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Score processing, reporting, and interpretation

All TELTS marking takes place at the test centre by trained markers and examiners. Markers
are trained to understand the IELTS marking policy and are required to demonstrate that
they are marking to standard before they are allowed to mark Listening and Reading tests.
Markers are retested every two years to ensure that their marking remains up to standard.
Systematic monitoring and double marking of a proportion of answer sheets are carried out

at each administration.

Examiners for the Writing and Speaking tests are recruited and trained in line with agreed
standards. They are required to demonstrate that they are marking to standard every two

years in addition to ongoing monitoring of their performance.

Candidates receive scores on a Band Scale from 1 to 9. A score is reported for each subtest.
The four individual subtest scores are averaged and rounded to produce an Overall Band
Score. The Overall Band Score and the four individual subtest scores are reported in whole or
half band, e.g. 6.5, 7.0, 7.5, 8.0.

Overall Band Score

Candidates receive a Test Report Form setting out their Overall Band Score and their scores
on each of the four subtests — Listening, Reading, Writing, and Speaking, Each of the subtest
scores is equally weighted. The Overall Band Score is calculated by taking the mean of the
total of the four individual subtest scores.

As mentioned earlier, the Overall Band Score is reported in whole or half band. For the avoid-
ance of doubt, the following rounding convention applies: if the average across the four sub-
tests ends in .25 or above, it is rounded up to the next half band; if it ends in .75 or above, it
is rounded up to the next whole band; if it ends in .125, it is rounded down to the previous
whole band; if it ends in .625, it is rounded down to the previous half band.

Thus, a candidate achieving 6.5 for Listening, 6.5 for Reading, 5.0 for Writing, and 7.0 for
Speaking will be awarded an Overall Band Score of 6.5 (25 + 4 = 6.25 = Band 6.5).

Likewise, a candidate achieving 4.0 for Listening, 3.5 for Reading, 4.0 for Writing, and 4.0 for
Speaking will be awarded an Overall Band Score of 4.0 (15.5 + 4 = 3.875 = Band 4.0).

Similarly, a candidate achieving 6.5 for Lmtemng, 6.0 for Reading, 6.0 for Writing, and 6.0 for
Speaking will be awarded an Overall Band Score of 6.0 (24.5 + 4 = 6.125 = Band 6.0).
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Listening and Reading

The TELTS Listening and Reading tests contain 40 guestions, and each correct answer is
awarded one mark; the maximum raw score a candidate can achieve on a test is 40. Band
scores ranging from Band 1 to Band 9 are awarded to candidates on the basis of their raw

SCOTES.

Although all IELTS test materials are pretested and trialled before being released as actual
tests, there are inevitably minor differences in the difficulty level across tests. In order to
equate different test versions, the band score boundaries are set so that all candidates’ results
relate to the same scale of achievement. This means, for example, that the Band 6 boundary

may be set at a slightly different raw score across versions.

The table below indicates the mean raw scores achieved by candidates at various levels in each

of the Listening, Academic Reading, and General Training Reading tests, and it provides an

indication of the number of marks required to achieve a particular band score.

5 16 5 15 4 15
6 23 o 23 5 23
7 30 7 30 6 30
8 35 8 35 7 34

The Academic and General Training modules are graded to the same scale. The distinction
between the two modules is about genre or discourse types. The Academic module may con-
tain source texts featuring more difficult vocabulary or greater complexity of style. Tt is usual
that, to secure a given band score, a greater number of questions must be answered correctly

on a General Training Reading test.

Writing and Speaking

When marking the Writing and Speaking tests, examiners use detailed performance descrip-
tors which describe written and spoken performance at each of the 9 IELTS bands.

wrw ihaniriviet.com ' intensive IELTS Listening — 7 @



Writing

Examiners award a band score for each of the four criteria: Task Achievement (for Task 1)
or Task Response (for Task 2), Coherence and Cohesion, Lexical Resource, and Grammatical
Range and Accuracy. The four criteria are equally weighted.

Speaking

Examiners award a band score for each of the four criteria: Fluency and Coberence, Lexical
Resource, Grammatical Range and Accuracy, and Pronunciation. The four criteria are equally

weighted.

\,‘&:l‘
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Unit1 Warm-up Exercises

Questions 1-16

You will hear 16 words being read three times each. Write them down in the spaces below.

2o 8 IR 14,
3. - S P 15. S
4. ] 10 16.
5. . 11.
6. 12,

Questions 1-4.

In the spaces provided, write the extracts, word for word, from a talk. You will hear each

extract five times; the first and the last at normal speed, the others at slow speed.
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Questions 1-12

In the spaces provided, write down the times or time phrases you hear. Each will be read

three times.

E.g. 3 minutes later, 16t April, 4 days ago

1
4

Questions 1-12

6
7.
8

11.
12.

In the spaces provided, write down the addresses you hear. Each will be read three times.

E.g. Travers Road

1.

A

Questions 1-12

© N W

10.
11.
12,

In the spaces provided, write down the numbers (and letters) you hear. Each will be read

fwo times.

E.g. 86171050, DB 764

1.
4.

wyww.nnantriviet.com

® N

- 10.
11,
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Questions 1-12

In the spaces provided, write down the names you hear. Each will be spelled out two times.

E.g. Brian Singer, Kowolski

2. 6o o 10 e
3o 7. . 11.
4, S 8. ) 12.

‘Questions 1-16

In the spaces provided, write down the geographical names you hear. Each will be read three
times.

E.g. Buffalo Creek, London

2. - T 14. T
4. o 10 16. .
5. - 1.

Questioﬁs 1-12

In the spaces provided, write down the proper nouns you hear. Each will be read three times.

E.g. Milky Way, Thames Barrier

1. 5 ) S
2. G o 10.
4, 8 ' 12.
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Questions 1-9

Listen to a talk given by a professor. Based on the information you hear, decide whether the
statements below are true or false and tick (V) the corresponding columns, True (T) or False
(F). The recording is played once only.

Example: The professor’s name is William Grain. Y
1. The professor’s contact details are on the noticeboard. - ]
2. The French Department has 6 teaching staff.

3. There is a 30-pound deposit if you borrow a DVD from the Language

Resource Centre.

4. Photocopying is cheaper in the library than in the Language Resource
Centre.

5. First-year students can study either French Literature or French
Philosophy.

6. Students must buy the books for the French Literature course from the

bookshop.

7. Students must attend seminars but do not have to attend lectures.

B S

8. First-year students have a combined total of 14 hours of seminars and

lectures every week.

9. If a student misses more than three lectures or seminars, they may have

to speak to the police. ‘

www.nhantriviet.com Intensive IELTS Listening — 15 &'
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Questions 1-4

Listen to a conversation. Tick (V) the answers for the following questions. The recording is

played once only.

Nat and Karlene have popped into Greenbacks coffee house for a cup of coffee and a light

snack.

1-2. Which do Nat and Karlene order to drink?

(For each person, tick the item which they finally order.)

Drinks
Latte
Cappuccino

Iced coffee
Black coffee

Nat

3—4. Which food do Nat and Karlene order?

(For each person, tick the item which they ﬁn&liy order.)

Food

Jam doughnut
Chocolate croissant
BLT sandwich
Danish pastry

Chocolate bar

_ ‘QL
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. Karlene

Karlene
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Questions 1-7

Listen to a conversation between a customer and the manager of a ski and snowboard shop.

Tick (V) the correct information. If the information is incorrect, write corrections. The

recording is played once only.

SNOW SHACK SKIING AND SNOWBOARD EQUIPMENT

Charges for Equipment Hire

Examples

Skis $28/day

Skis, gloves, mask $36/day
Snowboard $30/day
Snowboard instruction (individual) _ $125/day
Snowboard instruction (group) $67/day

- Ski-centre Seasons
| From To
Closed It April 30% September

Off-peak (Pre-Christmas)
Off-peak (Post-Christmas)
Peak

www.nhantriviet.com

15t October  30th November
15t March 315t March
18t December  28'h February
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Questions 1-6

Listen to a conversation between Tom and Karen about going out to a nightclub.

Tick (V) the “Coming to club” column if the information is correct. If a certain person is not

coming to the club, write the reason in the “Not coming, ...

THREE WORDS AND/OR A NUMBER. The recording is played once only.

Exampl Mark
S e .
- ._ D — P
3. Nancy
— e g
5.. e
» Isabel S

* column. Write NO MORE THAN

Questions 1-6

Listen to a talk. Tick (V) the correct information and write corrections for incorrect informa-

tion. The recording is played once only.

Examples

at the Shellaton Hotel
live band playing

el

S s

100 guests

formal dress

ballroom on the 3rd floor

(official) finish at 1 a.m.

cost of buying a ticket: $40

John Smith, the manager, is leaving.

18 — Intensive IELTES Listening
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Questions 1-7

Listen to a conversation between a customer and a customer service clerk. Complete the
form. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer. The
recording is played once only. '

Name Brian 1. o

e e e _2_ S
g T TR S Road’Bmgton -
hone s e | e 4 _ : o e ne T
e SR UU, 5 S )

If nobody is at bome, leave the flowers . | 6. _
R T ; . e e

Questions 1-7

You are going to hear a phone conversation. Complete the details on the report form with the
information you hear. Write NO MORE THAN TWO WORDS AND/OR AN UMBER for each
answer. The recording is played once only.

Name George l.

Address ' 2.9 __ . won.. Lane, Chavton
Driver's licence number 3 o '
Licence left in a 4 ... ... bag

Train departure station and time i Chigley at 5.

Train arrival station and time I Camberwick Green at 6.

Where else reported? _ 7.

www.nhantriviet.com Intensive IELTS Listening — 19



Questions 1-6

Garments

Name

Address

Telephone no.

Date ready for collection

Day of week ready for coliection

I pair of trousers, 1.

Jeremy 2. . .

3. Street

4.
5.
6

Complete the form below, based on the information in the conversation you hear. Write ONE
WORD AND/OR A NUMBER for each answer. The recording is played once only.

2 jackets

Questions 1-6

played once only.

Name
Title
Address

| E-mail address

| Telephone number

Call any time, except

Danielle I,

You will hear a conversation between two colleagues. Based on what they say, complete the
message below. Write ONE WORD AND/OR A NUMBER for each answer. The recording is

@ 20 — Tntensive IELTS Listening
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Questions 1-6

Listen to a message on a telephone answering machine. Complete the form. Write NO MORE
THAN TWO WORDS AND/OR A NUMBER for each answer. The recording is played once

only.

Message for ' Sam Botterrill

Name of applicant - Peter 1.

Application number 2.

Address B . ... StrEet
Type of card 4,

Credit limit ' | 5 e
Telephone no. - 6060

Questions 1-12

Listen to a professor talking about a course and complete the information on the form.
Write NO MORE THAN TWO WORDS AND/OR NUMBERS for each answer. The recording

is played once only.

Example . :
Course Czech Language 101
Professor’s surname Lo o
Classes take place in (location) R
Language seminars: Room o
Time: From-To . 4. ... .
Days Mondays and 5. _ ..
Lectures: Room 6. ... Lecture Theatre
Time: From — To 5-6 p.m.
Days 7. ... .. _.._ andFridays

S :})
§

;jr
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| 8. ... . Clb . 7 pm. Fridays
: Students must bring 9.
- Students must also bring | 10,
Students should not use (in class) & 11.
i
i
i
i Questions 1-10
__ You will hear a conversation about a survey of student drinking habits. From the informa-
I tion you hear, complete the table showing the results of the survey. Write NO MORE THAN
THREE WORDS AND A NUMBER for each answer. The recording is played once only.
| 5 Drinks
il Bitter White wine  Vodka
i Lager Red wine Whisky
g '_ (G1in and tonic Cola Orange juice
Pubs .
i The Blue Anchor The Rutland Dirty Dick’s |
I diil The Temperance Molly O’Holly’s The Ship Inn i
The Dove Smiddy Bar - The 56
|

Example: Male, Arts Bitter ' The Rutland
Male, Science Lo 2o
Female, Arts T B A e
Female, Science S s . —
Male postgraduate 7. o 8 o
Female postgraduate | 9. R U R
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Questions 1-4

Complete the table with the information from a financial news report. Write A NUMBER for
each answer. The recording is played once only.

Number of shares traded | 3.6

{millions} |

Average price of shares L i3 ... Ao
(dollars) |

Questions 1-9

Based on the information in the conversation you hear, complete the table below. Write ONE
WORD OR A NUMBER for each answer. The recording is played once only.

Pistashio “Afternoon Tea” 1897 Lo o
Van Boch 2. 11997 3
Whistleton | 4. ¢ "5, . .| Berlin |
Rowland “Post Office” 6 T
Pincher 8 “ ) A ___ | Washington

www.nhantriviet.com . : intensive IELTS Listening — 23 @



Questions 1-10

You will hear a conversation at a railway ticket counter. Based on the information you hear,
fill in the table below. Write as many words as needed for each answer. The recording is

played once only.

Standard Single

I

Superd. . Single

Astra Return

Roamer

- Buy on day of travel
2 |
5. .. if you book
L 6.
7. ]  if you book
8.
-~ Use9 ~ for a period of
- 10. S

Questions 1-8

Zb Brian Jones

- reading, listening

4c 2. _ Robinson

You will hear a conversation between two teachers. Complete the table. Write NO MORE
THAN TWO WORDS for each answer. The recording is played once only.

I.

* listening comprehension

4. I Jemima Wragg vocabulary
|
6. ! John Sunn | 100% attendance,

7.

8.

& 24 — Intenstve IELTS Listexing
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Questions 1-5

Based on the talk you hear, complete

each answer. The recording is played once only.

the table. Write ONE WORD AND/OR A NUMBER for

Surface area of the country

Major industries

Declared independence

Joined European Union

L

Countries on the eastern border

Population of the entire nation

Hungary, Croatia

1. __ . square miles

Cabout2

| software development, textiles, and 3. _
{month, year)

5.

(month, year)

Questions 1-7

Based on the talk you hear, complete the table below. Write NO MORETHAN THREE WORDS
OR A NUMBER for each answer. The recording is played once only.

Commenced operation

Four main constituent parts

many

v mhantriviet.com

The British Museum founded in (year) 2.
The British Library receives a copy of

18 July 1973
the Library of the British Museum
Patent Office Library

R

the British Library Document Supply
Centre

books
journals and magazines
3.

maps

. printed 4. __

Iniensive IELTS Listening




Famous users of the 5. Viadimir Lenin, Karl Marx, Charles

Dickens, George Bernard Shaw, and

Virginia Woolf

The British Library Dchment Supply 6.

1 Centre has almost 5 million
| The British Library’s website ToWWW.

Questions 1-8

You will hear part of a short biography of Woody Allen. Complete the table below. Write NO
MORE THAN TWO WORDS AND/OR A NUMBER for each answer. The recording is played

once only.

1 Real name | Allen Stewart Konigsberg

' Date of birth L .., 1935
Place of birth (city) 2

Allen’s two favourite childhood hobbies 3.

_ i

5.

Before becoming a stand-up comedian, he to newspaper writers .

made money by

Allen wrote films and also wrote successful 6.

Three of Allen’s successful comedy films “Sleeper”
“Love and Death”
His 1977 film, “Annie Hall”, won 8.
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Questions 1-9

Listen to a conversation between a guest and a hotel receptionist. Complete the table below.
Write NO MORE THAN TWO WORDS AND A NUMBER for each answer. The recording is

played once only.

Guest's name John Smith
Type of room required Lo . and 2,
Breakfast preferred 3.
The guest would like to do three sports tennis, squash, and 4.
Guest is arriving at the hotel (time) S
Guest is leaving the hotel 6 T
| (day) (time)
The guest would like the following 8,
extra facilities |

;//
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Question

Look at the map and listen to a conversation, then write the letter, A-H, that represents the

place given in the space. The recording is played once only.

Megaplex Shopping Centre

Y

@ 28 — Intensive IELTS Listening
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Question

Look at the map and listen to a conversation, then write the letier, A-E, that represents the

place given in the space. The recording is played once only.

Ticket Office

T

www nhantriviet.com Intenszive IELT

5 Listening — 29



i

Questions 1-6

Look at the map of a town centre and listen to the directions. Write the appropriate letters,
A-K, that represent the places given in the spaces. The recording is played once only.

University Registration Office .
Students’ Union Office

Students’ Union Shop

N T e

Canteen

% 30 - iniensive IELTS Listening

Bookshop e e

Second-hand bike shop L
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Questions 1-4

Look at the map and listen to a conversation. Write the appropriate letters, A-F, that
represent the places given in the spaces. The recording is played once only.

1. Sports Centre

2. Library
3. Laundrette
4, Student Theatre

f
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L Questions 1-7

Christian and Brenda are in the office. Listen to their conversation and answer questions 1-7.
~ Write NO MORE THAN FOUR WORDS AND/OR A NUMBER for each answer. The recording
is played once only.

]. What time did Christian stop drinking?

2. What was Christian celebrating last night?

3. What has Christian been drinking today?

4. What is Christian doing at the Christmas party?

5. Which park is the Holeton Hotel close to?

r : '

s

: i 6. Which pub will they go to when they leave the office?
|
|

7. What time will everyone finish work today?

)
k
o 3
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Questions 1-10

Listen to a talk on student safety and answer questions 1-10. Write NO MORE THAN FOUR
WORDS for each answer. The recording is played once only.

1. Who is the organiser of the lecture?

2. What is the most reported form of campus crime?

3. How has the crime rate on campus been in the past five years?

4. What is the main reason that makes students worry about crime?

5. What does a self-defence course generally provide learners with?

6. What should a good setf-defence course raise initially?

7. Atter working erry Jate on campus, what is the safest reglistic option to stay safe?
8. What is the best thing to do if you are faced with a crime?

9, Which item does the speaker say students should not carry on them?

10. How does the speaker always feel about giving such talks?

i

/
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Questions 1-4

recording is played once only.

1. When should the bus arrive in Newcastle?
2. Where will they sleep in Newcastle?

3. What Will they do af 9:00 a.m. tomorrow?

4, When will the festival begin?

Questions 1-4

played once only.

1. When is the first football match? (day & time)

2. How many members does the club have?
3. Which team are they playing against?

4. ‘What will Brian do during the game?

@ 34 — Intensive IELTS Listening

You will hear @ woman speaking to a group. Based on what you hear, answer the questions,
1-4. Write NO MORE THAN TWO WORDS AND/OR A NUMBER for. each answer. The

You will hear a conversation. Based on what you hear, answer the questions, 1-4. Write
NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer. The recording is
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Questions 1-7

You will hear a conversation. Based on what you hear, answer the questions, 1-7. Write
NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer. The recording is

played once only.

1. Which country did Sam travel to?

2. What job was he expecting to do?

3. Which city did he fly to?

4. 'What document, other than his visa, did Sam show the immigration officials?
5. How long did the immigration officials questioﬁ Sam?

6. What did the immigration officials buy for Sam?

7. When is the “Welcome Back™ party?

¥
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Questions 1-7

Listen to a dialogue in the repairs section of Snow’s bicycle shop and match words and

phrases from the box with the numbered gaps, 1-7. There are more words and phrases

than you will need. The recording is played once only.

Fatstrober
Robins on
Spanker
Sprinter
Thang

Blender
Brakes
Handlebars
Light
Saddle

Suspension

Collected
Not ready

Ready

Example: Scutt
Rallye

Coolio

Cruisy

Sonic

Hollow Tube Dash
1.

Chockmeister
King
Shudderbuddy

Boomer

Brakes
Tyres
‘Wheel rims

Collected

Ready
Collected
Ready

@ 36 — Intensive IELTS Listening
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Questions 1-7

Listen to a talk about a hospital plan and match the letters, A~I, that represent the floors
with the list of places, 1-7. Not all the letters are needed. NO LETTER IS USED MORE THAN
ONCE. The recording is played once only.

Letter Explanation

Arthur Bertram Memorial Hospital

Floors

Labels

Example

Reception

Medical stores

A A - e

Medical records

Questions a-h

1
A

X-ray Department
Orthopaedic Ward
Children’s Ward
Physiotherapy Unit
Eye Department

3 4 5 6 7 8 9
C D E F G H I
Answer
A

You will hear a conversation about a summer course. Based on the information you hear,
match words from the box with the lettered gaps, a-h, in the table on the next page. There
are more words than you will need. One word may be used more than once. The recording

is played once only.

Arnive

Induction

Teaching
Lectures

Cycling
Library
Windsurfing
Feedback

Depart
Seminars
Workshops

www.nhantriviet.com
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15 16 17 18 - 19 20 P21

Questions 1-5

Listen to a talk and link each stage listed below to the note that best matches it. Write an
appropriate letter, A-E, in each blank box. The recording is played once only.

Notes

Requires sensitivity A

Uses situations from other countries B

Maost satisfying C

Skills focus D

Benefits most from experience E

Learns large amounts of facts by heart F

Key Stages in Student Education Notes
Example

—
el

Teacher Dependence

|

L.

L. Cultural awareness

2. Confrontation ]
3. Challenge L]
4. Reassurance L
5. Consolidation L]
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Questions 1-7

You will hear a report on life in the country of Belgrovia today. Match the letters, A-K, that
represent the figures given with the phrases, 1-7. Not all the letters are needed. You may use

some of the letters more than once. The recording is played once only.
Example

In international education rankings, in the top _ A

1. Start learning 2" foreign language at
Age at which they leave school

First boyfriend / girlfriend S
Leave home

Buy first car

Age at first marriage R

P - T el o

Average number of divorces per 100 weddings

Questions 1-8

Based on the talk you hear, match the definitions from the box, A-K, with the words and
phrases, 1-8. NO LETTER IS USED MORE THAN ONCE. There are more options than are
required. The recording is played once only.

1. a chicken R
2. aturkey
3. beefy
4

rosbif

sheepish e e

to eat like a pig

to wolf it down

Sl A

to be able to eat a horse

v
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Questions 1-5

Based on the dialogue you hear, choose the letters from the box, A-K, that represent the in-
formation to complete sentences 1-5. NO LETTER IS USED MORE THAN ONCE. There ar

more options than are required. The recordmg is played once only.

Example

The language of dictionary the customer wants is.

1. The daughter has been studying the language for
2. The shop assistant recommends

3. The daughter has been on exchanges for a total of
4. An electronic dictionary has
5

For advanced learners, an electronic dictionary is

@ 40 — Intensive [ELTS Listening
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Questions 1-8

Based on the dialogue you hear, choose letters from the box, A-J, that represent the descrip-
tions of the two dictionaries below. NO LETTER IS USED MORE THAN ONCE. There are

more options than are required. The recording is played once only.

ik T R
Gl

[
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Questions 1-7

Based on the dialogue you hear, match the descriptions from the box, A-I, with the foods,
1-7.NO LETTER IS USED MORE THAN ONCE. There are more options than are required.
The recording is played once only.

1. Chapatti

2. Naan bread .
3. Poppadom S _
4. Chicken korma

Wi

Rogan josh
6. Thai seafood curry

7. Bhaji

Questions 1-6

You will hear a talk about hotels. Based on the information you hear, match the hotels from
the box, A~C, with the descriptions, 1-6. You may use some of the letters more than once.
The recording is played once only.

I. Close to airport

. Close to city centre

En suite bathroom

Satellite TV

Internet in Toom

Y N B~

Credit cards accepted |
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Questions 1-6

You will hear a talk on the Melbourne Olympic Games. Based on the information given,
answer the following questions. The recording is played once only.

For questions 1, 2, and 3, circle ONE letter that represents the correct answer to

each.

1. When were the Melbourne Olympics held in 19567

A. November 8t to December 22nd

B. November 28™ to December 22nd
- C. November 18t to December 2nd

D. November 227 1o Decemnber 8

2. 'Who paid the Lord Mayors’ travel costs?

A. They paid them themselves.

B. Local businesses paid for them.

C. The Olympic Committee

D. Melbourne taxpayers paid higher taxes.

3. How many countries did they travel to?

A. 10
B. 15
C. 50
D. 59
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For questions 4, 5, and 6, circle TWO letters that represent the correct answers to
each. '

4. What were the major reasons why Melbourne was awarded the Olympic Games?

A. They built a new airport. _
B. The southern hemisphere climate
C. Excellent modemn sports facilities
D. Large amount of free space available

5. At the Melbourne Olympic Games, which two countries won more medals than
Australia?

A. The USA

B. China

C. The USSR

D. East Germany

6. What benefits did the Games bring to Melbourne?

A. They attracted tourists.

B. Good publicity for Australian products

C. Improved transport links -

D. They improved the manners of local people.

Questions 1-7

You will hear a talk about a school 5 job-seeker services. Based on the information you hear,
answer the following questions. The recording is played once only.

For questions 1, 2, and 3, circle ONE letter that represents the correct answer to
each. '

1. Job-seeker services are available to students enrolled on which type of courses?

A. Parttime courses
B. Fulltime courses
C. Vocational courses

D. Technical courses

4
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2. Where can students find the list of jobs?

A. In room 101
B. On the school website
C. In the careers advisor’s office

D. At the infomiation desk

3. When is the job-seeker centre open?
A. 9:00 am.—4:00 p.m.
B. 9:00 a.m.—5:00 p.m.
C. 10:00 a.m.—4:00 p.m.
D. 10:00 a.m.—5:00 p.m.

For questions 4, 5, 6, and 7, circle TWO letters that represent the correct answers to

each.

4. Which days is the centre closed?
A. Thursdays
B. New Year’s Day
C. School holidays

D. Examination time

5. What information is on display about the jobs available?

A. Types of work

B. Qualifications required for the job
C. Hourly rates of pay

D. Hours to be worked

6. It is the responsibility of the student to

A. make a note of the details.
B. inform a teacher.

C. telephone the employer.
D.

attend an interview.

7. What types of job represent the best opportunities for finding work for students?

A. Domestic work {e.g. cleaning)
B. Childcare

C. Work in a hotel B /7
D. Manual labour ' ;?
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Questions 1-5

You will hear some airport announcements. Based on the information you hear, answer the
Jollowing questions. Circle ONE letter that represents the correct answer to each. The record-
ing is played once only.

. To board the flight to Bangkok, passengers must go to

A. section BD-221.

B. the arrivals area.

C. the Roberts building.
D. gate 42.

. The number of the flight to Kiev is

A CL-525.
B. SL-2258.
C. SL-5258.
D. CSL-525.

. The departure of the flight to Chengdu has been delayed by

A. 15-30 minutes.
B. 15 minutes.
C. 30 minutes.

D. 50 minutes.

. How long will the flight VD-624 to St Petersburg?

A. 30 minutes

B. 30 minutes longer than originally expected
C. 4 hours

D. 5 hours 10 minutes

. Airport tax

A. must be paid at a machine near immigration.
B. is more expensive for international passengers.
C. can be paid at the immigration desk.

D. is not payable by domestic passengers.
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Questions 1-8

Listen to a report on football and decide whether the following statements are True (A), False
(B), or Not Given (C). Circle the correct letter for each statement. The recording is played

once only.

1. “Soccer” in America is called “football” in Britain. A B C

2. Fans should sit down when watching a game at top football A B C
clubs. |

3, Football stadiums are used only during football season because A B C
the grass pitch needs time to recover.

4. Fire regulations have increased the cost of building a new A B C
stadium.

5. Spectators are allowed to touch football players on the pitch if A ‘B C
they are close enough.

6. A season ticket does not mean you can watch all matches A B C
played by your club in one season.

7. Most fans must buy a meat pie and a drink at half-time. A B C

8. You can watch popular football matches live on TV in a pub. | A B C

Questions 1-6

Listen to the owner of a horse-riding school welcoming some new riders and based on what
the owner says, circle the letier, A, B, C, or D, that represents the correct statement fo each

question. The recording is played once only.

L.

A. If riders follow the rules, they will be 100% safe.

B. if riders don’t follow the rules, they will probably be safe ancl unhurt.

C. If riders dor’t follow the rules, the owner will définitely stop teaching them.
D. If riders don’t follow the rules, they are putting themselves at risk.
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. Riders must respect the horses to dominate them.
The most important thing is to respect horses.
- You must join another riding school if you do not like your horse.

A
B.
C
D

. Horses respect riders.

. Riders must wear a helmet and boots whenever he or she is around horses.
An experienced rider does not have to wear a helmet when riding a horse.
Whenever they are near horses, riders must wear boots to protect their feet.

wINSEE- IS

- A helmet will mean you are safe if you fall off a horse.

- The greatest horse riders in the world are not very good cooks.
Riders will inevitably fall off a horse at some point.
Riders will fall off a horse on the first day of riding.

OO w e

. If you do not expect it, you will fall off your horse.

- A horse can kick a distance of three times its body length.
If you wear a helmet, a horse will not kick you.
Anybody who walks behind a horse will be kicked.

0w e

- Standing in front of a horse means you are totally safe.

- The mistake riders make most often is not paying the riding school.
The mistake riders make most often is not watching what their horse is doing.
The mistake riders make most often is sitting incorrectly on the horse.

g o= »

. The mistake riders make most often is when mounting the horse.

Questions 1-6

Based on the talk given by the speaker, decide whether the following statements are True
(A), False (B), or Not Given (C). Circle the correct letter for each statement. The recording is
played once only. '

1. Tsambard Kingdom Brunel was born in the east of England. A B C
2. Isambard Kingdom Brunel worked a great deal with his father. A B C
3. Isambard Kingdom Brunel never saw the completed Clifton A B C

Suspension Bridge.
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4. Isambard Kingdom Brunel designed a huge range of projects, A B C

including bridges, tunnels, ships, and docks.

5. Isambard Kingdom Brunel was also interested in early photo- A B C
graphic techniques.

6. The speaker admires Isambard Kingdom Brunel. A B C

Questions 1-5

Based on the talk given by the speaker, answer the following questions. The recording is

played once only.

For questions 1, 2, and 3, circle TWO letters that represent the correct answers to

each.

1. Long-distance flights

A. are sométhi.ng 'péople are taking more and more often.
B. can be difficult to deal with.
C. are always intolerable..

'D. are a nightmare for children.

2. Where did the speaker learn of these pieces of advice?

A. Books and magazines
B. Friends and other travellers
C. Air stewards and stewardesses

D. The speaker’s own experience

3. In order to get a row of seats to yourselves, the speaker advises

A. informing the aircrew.

B. reserving your tickets early.

C. settling in and organising the children’s toys.

D. mentioning to the airline that children will be travelling with you.
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For questions 4 and 5, circle ONE letter that represents the correct answer to each.

4. The speaker considers _______ abad idea.

A. ordering ice cream in business class
B. making noise on the plane

C. travelling business class with children
D. playing too many video games

5. The speaker considers _______a good idea.

A. losing your temper if necessary
B. taking a fair atritude
C. not bemg embarrassed by your children

D. allowing the aircrew to assist

Questions 1-5

Based on the talk given by the speaker, circle the letter that represents the correct answer
each of the questions, 1-5, below. The recording is played once only.

1. About what percentage (%) of the world’s population live in societies where men car

have more than one wife?

A. 1/4
B. 4

C. 25
D. 75

2. In the past, a man having several wives meant that he could

A. ensure the financial independence of his wives.
B. enjoy himself. x

C. become quite rich.

D. help out with only a little housework every day.
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_ The main factors which have led to a decrease in the popularity of polygamy are eco-

nomic factors, as well as changes in

A. education and women’s rights.

B. children’s educational associations.
" C. social attitudes to polygamy.

D. the social acceptability of polygamy and women’s rights.

. The fact that men having several wives

A. has led to men arguing with their wives for centuries.
B. is unpopular with the wives.
C. has long been the subject of debate.

D. is illegal in all industrialised countries.

Some species of animal are polygamous

A. if the female is the ruling sex.
B. because the animals are ruled by male “kings™.
C. because nature needs to survive.

D. perhaps as way to help the species to continue to exist.

Questions 1-5

Based on the talk given by the speaker, circle the letter that represents the correct answer to
each of the questions, 1-5, below. The recording is played once only.

1. The English word “biology”

A. is actually a Greek word.
B. originates from two separate words.
C. means “to study words”.

D. originates from three separate words.

Biology used to be

A. seen as less challenging than other sciences.
B. an easy, soft option at school.

C. the study of animals and other living things.
D. easier than physics or chemiétry.
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3. Nowadays, the science of biology

A. affects our lives more than physics or chemistry does.
B. is popular with Hollywood actors.

C. 1s recognised by more of the general public.

D. is often featured on TV, radio, and in the newspapers.

4. Advances in biological science are

A. umversally welcomed.

B. essential to solving all global problems.
C. attracting young people to the science.
D.

not a cause for worry.

5. The global issue which the speaker does NOT mention is
A. population growth.
B. discase.
C. energy.

D. natural habitat destruction.

Questions 1-6

Based on the talk given by the speaker, circle the letter that represents the correct answer to
each of the questions, 1-6, below. The recording is played once only.

1. At the end of the last decade, the number of foreign tourists coming to the Philippines
was '

. Tising.
rising, but more slowly than before.
remaining almost the same.

0w >

. falling.

‘ ? 2. Which country was NOT mentioned as an important source of foreign tourists?

A. France
B. The UK
C. Germany

D. The USA
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3. A global trend in tourist travel at the time was

A. Germans being poorer.
B. Mexico and Canada becoming more successful.
C. wealthier people staying at home.

D. tourists travelling less far for their holidays.

4. The Philippines’ Tourist Authority decided to change their marketing. The fundamental |

change was

A. advertising on TV chanrels.

B. trying to attract more visitors from Asia.
C. showing that the country was safe.

D. to begin to advertise in China.

5. Compared to 2001, the number of visitors from China in 2002 -

A. rose by almost 50%.

B. rose to 47% the number of Korean visitors.
C. fell by only 3%.

D. rose by 8%.

6. Drinking and dancing in bars and relaxing on a beach

A. were boring for Europeans and Americans. -
B. were something new for the Philippines. .
C. were an attraction for visitors from China.

D. are for wealthy tourists only.

www nhantriviet.com

7

Intensive IELTS Listening — 53 =












Section 1

Questions 1-10

A Japanese girl and a housing officer are talking about her homestay family.

Questions 1-5

The housing officer takes some details from the girl. Complete the following form with NO
MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

First name

Family name

Gender

Age

Passport number

Nationality

Course enrolled

- Yuichint

Female

28

Length of the course

Homestay time

- Japanese
B _
R
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Question 6

Circle TWO letters that represent the correct answers.

6. Which kinds of family does the girl prefer?
A. A big family with many young children

B. A family without smokers or drinkers
C. A family without any pets
D. A family with many animals or pets

Questions 7-10

Fill in the blanks with NO MORE THAN THREE WORDS for each answer.

7. Although the girl is not a vegetarian, she does not eat a lot of meat. Her favourite food is

8. The girl has given up playing handball. Now, she just plays

friends at weekends.

with her

9. The girl does not like the bus because they are always late. She would rather

10. The girl can get the information about the homestay family that she wants

4
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Section 2 Questions 11-20

You will hear a talk by a tour guide about travel to Eznia. Complete the notes by filling in
the blanks with NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

Notes

VISAS
Now Eznian visas are needed by almost all nationalities.
Normal visas last 11. ... e

You need to p.ay 12. __ for the visa.

Price may change from time to time.

Some Fznian consulates in neighbouring countries require you to provide a letter to
13. .

You can get information of major embassieson 14. ... . .. ofthe
student handbook.

If you want to re-enter Eznia, you must get a multi-entry visa.

SOME MISCELLANEOUS GENERAL AD._VICE

If you carry a ot of money, you need to completea 15. _

Remember to declare all of your items, especially expensive items, on a
6.

You are advised to carry a health certificate. The one you need is the

NOTES FOR STUDENTS

If you wish to get a youth fare card, you should show your 18. ..

Due to the bureaucracy in Eznia, you are advised to take at least

19, ... passport photos with you.

CURRENCY

Pounds and US dollars are not very useful now in Eznia, so you should take
20a. .. o 0r20b. . with you

Credit cards are not acceptable because of fraud scandals.
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Section 3 Questions 21-30

You will hear a discussion about shopping habits.

Questions 21-24

Complete the sentences with NO MORE THAN THREE WORDS AND/OR A NUMBER for

each answer.

21. The woman being interviewed is now working in a bank. Her occupation is

22. The woman usually spends about _ o ~ when she goes shopping.

23. The woman often goesto ____ . because she finds them convenient.

24. According to the woman, __ is/are her most difficult thing(s) to

buy.

Questions 25-27

Fill in the blanks with ONE WORD AND/OR A NUMBER for each answer.

£J 50% of the people being
interviewed spend '
25. .. ....amonth

2 15% of the people being
interviewed spend
26. ... amonth

[ 35% of the people being
tnterviewed spend
27. _  amonth

Questions 28-30 |

Circle THREE letters that represent the correct answers.

Most of the people being interviewed think that _ is/are most difficult to buy.
A. books D. trousers
B. study materials E. shoes
C. foods F. sportswear




Section 4 Questions 31-40

You will hear a lecture about study. Circle ONE letter that represents the correct answer to

each question below.

- 3L

32.

33.

34,

35.

What does the lecturer provide for those who are interested in doing extra reading?

A. Personal consultation sessions
B. Extra materials, such as a booklist
C. Mid-term examination

D. Free glasses

In the past, time management meant you needed to

A. reduce your siress

B. plan for every hour of the week

C. own a good watch

D. sct goals and try to achieve these goals

Today, wise time management means you needto .

A. set goals and work in a systematic way

B. work faster

C. set an overview of your assignment

. make a list, plan for everything, and try to stick to this plan

at the end of each semester.

In this college, students are assigned

A. team projects
B. final term examinations
C. essays

D. time management Courses

One sign the lecturer mentions that students feel under pressure is

A. library books go missing

B. students get angry for no reason
C. lower class attendance rates

D. trouble at the library
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36.

37.

38.

39.

40.

W 62 ~ Intensive IELTS Listening

What kind of suggestion does the lecturer give to, the students?

A. Making a very detailed plan of their daily activities
B. Not being so stressed just because there is an assignment
C. A regular one-hour session in their personal timetables

D). Wearing comfortable shoes

According to the lecturer, there are three kinds of planners. They are

A. one weekly planner, one daily planner, and one hour planner

B. one yearly planner, one weekly planner, and one daily planmer
C. one term planner, one monthly planner, and one weekly planner
D.

one term planner, one weekly planner, and one daily planner

If you want to set an overview of your time, you should need at least

A. one week
B. half a week
C. one month

D). one term

The daily planner of time is mainly concerned with

A. the detailed planning
B. how to plan all the available time
C. TV schedules

D. an overview of everything you need to do for several days

According to the lecturer, wise time management may have the following benefit:

A. having more time to spend on relaxation and other activities

B. improving your academic performance in the final term assignment
C. helping you write better essays

D. improving your memory
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Unit 1 Warm-up Exercises

Wednesday 5. suitcase - 9. chocolate 13. dock
crockery | 6. nautical | 10. excursion 14. lounge
s_ouvehir | . 7. cloakroom | 11. exhibition = .'1_5. cabins

' . 8. drowsiness .~ 12. imagine 16, anélytically
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Welcome to our factory. I would like to emphasise a couple of important things
before we commence. Since this is a chocolate factory, we maintain the highest
possible standards of hygiene. We require all visitors to wear hair caps and those
rather fetching white coats you have already put on. Please do not remove them,
even if the caps might make you feel a touch warm. If a hair found its way into
the chocolate, we would be forced to destroy the entire production run for the day.
We also ask that you remain within the yellow lines that clearly mark the visitors’

walkways. Pm sorry to sound so strict, but these measures are essential.

Just in case you need the toilet, they are over there in the corner. You can see the
entrance under that large oil painting. Our factory shop, which is probably the
most popular attraction here, is located over the courtyard. No doubt you noticed
it on your way from the car park. It’s the most successful factory outlet in the
country, and I must admit, I can’t resist at least one visit a week. Please understand

that the queues can be quite long, so we do ask you to be patient.

This is the first section of the production line, and it’s where all the ingredients
are mixed together. One of the machines is original. It’s been in use since produc-
tion began here, more than a century ago. The more modern machines mix from
50,000 to 80,000 litres per hour. They get pretty hot, and you can feel the warmth

on your face as you walk past.
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4, As we come into this part of the factory, you'll notice that the temperature has
dropped, and it’s much cooler now. This section has two levels. If you look up,
you can see the chocolate bars coming into the roof through that large hole. The
chocolate goes through large refrigerators. Once the chocolate has been cooled,
it is sent along the conveyor belt for wrapping in foil and paper. You can see the
familiar wrappers over there. At the end, everything is put in boxes, again by
machines. Almost the whole process is automated, but quality control is performed

by humans.

14dayslater _ - .SI,-:iearly in the mommg ) ) .:9_.j.'0ﬁ'..“}éekday§ S |
“2.in 15 minutes 6034 May s 103 month- ago e
3 -ﬁhqlf-pan-_gléir:e_n T ;_the year 1949 ._ | ;'_-__:last mght R
4. 25" December - 8. 12-15 mmute__s IR I v fora few hours - o
I. Central Avenue 5. Forest Street 9. Grandale Street
2. Hil Road 6. New Street 10. Park Street
3. Doven Road 7. North Avenue 11, Central Station
4. Lake Avenue 8. Gold Street 12. City Square J
.

B tenms

' '-f{.6942 4305 42

;._.'__.postcode WS!SZYH

--'scr1al number FC39 RHQ2—YXKT—8T(:6

7_SH 121LQ |
048 (0= nought)

1. Keiko Yuichini 5. Waddell 9. Brunel

2. Anu Bhatt 6. Rigby 10. Thomson

3. Roche 7. Paynter 11. Hiroko

4. Taber 8. Jerry Northwaite 12. Wright Brothers

L
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1. Alaska 7. Christchurch 13. Malaysia

2. Antarctica 8. English Channel 14, Melbourne

3. Atlantic Ocean 9. Germany 15. New Zealand
4, Berlin 10. Greece 16. Southeast Asia
5. Birmingham 11, Tealy

6. Brisbane 12. Liverpool

5. Great Wé_stern Re.l_il'j}\}ay | 9.'Y{)ga_ o

1. Ahtar_cfic _Trea'ty‘ S
2. Aztec © - 6'___':Héathr’ow_Airp('_)r_t_ | 10. Sea Watch Line
3. Butterfly Bffect - 7. P&G Company IR |8 IPal'm'-Seé:_Vi'ew '_
4. '.'Gre'at Eastern’ o 8. People’s Bank 12 Sign:_mup' Sheet

Unit 2 Ticking and .Table-filling

Graeme Waine: Good morning everybody and welcome to the Ludcaster University
French Department. I'm Graeme Waine, professor of French Literature and History.
I'm afraid you may have seen my photo on the noticeboard. I'll be speaking in English
today. No doubt, I'll be meeting most of you properly in next week’s seminars, when
we'll switch to French. I am also course director for first-year students, so 1 will be
your point of contact for any queries or problems you rmay have. You should have my
contact details in the folders you received. If you haven’t got one of the course intro-
duction folders, let me know about this. I'm going to give you a brief introduction to
the department, the courses that are available, what we expect from you, and what

you can expect from us.

The French Department has 4 professors who are British, as well as 2 native speakers.
Tt's one of the smallest departments at Ludcaster, but we reckon that with 6 teaching
staff, it’s one of the friendliest, if not the friendliest to study with. At the end of the
corridor on the left, you'll see the door to the LRC, the Language Resource Cenire. We
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hope you'll be spending a great deal of time there. There’s satellite TV with 6 French
channels, TVs, and DVD players with a large range of French films, at least 400 of
them, and more than 1,200 books, about half of which are novels, and most of the rest
are politics and history. If you want to take a DVD home to watch, you have to leave
a deposit of 30 pounds with Sophie, the LRC receptionist. If you don’t return the film
within 2 weeks, you lose your deposit. I know 30 pounds seems a lot. We aren’t look-
ing to make money out of you. It’s just that it’s often hard to replace them. There’s no
deposit for books, but if you fail to return them, you must pay for a replacement. We
also have a range of French journals and magazines, and a photocopier. It’s not free,

but it’s much better value than in the university library.

Your seminars and lectures start on Monday morning. Yes, sorry. Eventually, you have
to stop partying. Most of the course units are compulsory units in the first year, but
after the first semester, you can choose from 4 voluntary units. In fact, you have to
choose two of those. To start with, in your first semester, we concentrate on your
French language skills. All of you will do Writing Skills, Speaking Skills and, every-
body’s favourite, Advanced Grammar. Don’t forget the compulsory Literature unit
(the books are on sale in the bookshop downstairs; the library only has 10 copies of
most of them), and there is also French History. I'll be taking both of those units, so
I expect you all to become experts. In the second semester, you will continue with the
language courses, but you have to choose to specialise in either French Arts or French

Politics. If you're taking the latter, you will need to get good results in French History.

Attendance of all seminars and lectures is compulsory. Professors take a register in
seminars, and there’s a sign-up list at lectures. Don’t forget that we're a small depart-
ment, so we notice if you're missing. You will have 6 seminars and 8 lectures a week.
All lectures and seminars last one hour each, so you will have a lot of free time to
study outside these teaching hours. If you miss more than three sessions — that’s either
seminars or lectures — without good reason, you will receive a warning. If you do that
again, a written warning will be issued. If it happens a third time, you might be asked
to leave the course. Remember, if you're ill or cant make it to class for some other
redason, give us a call. The number’s in the folder. We are not a police organisation, but
we expect you to take your studies seriouély and attend all classes, however appealing

it is to stay in bed on a cold morning.

www.nhaniriviet.com



R T T T T T R T R S T R T T T TR R R T T e A T T S S S R T A e e E e T R

Nat: We haven'’t been to Greenbacks for ages. 1t’s a bit pricey, but they have a decent

choice, and we could do with a cup of coffee.

Rariene: Too right. It’s been a long week. Their coffee isn’t that great, but at least they’ve

got comfortable chairs. What are you going to get, Nat?
Nat: Hmmm. I think I fancy a large latte. 1 usually order latte here.

Karlene: I thought you didn’t like milky drinks. Why don’t you have cappuccino? It’s got
lots of chocolate on top.

Nat: Oh, go on then. (to waiter) A regular cappuccino, please. What are you having,

Karlene?

Harlene: T love their iced coffee. It’s got bits of ice cream in it. (fo waiter) Iced coffee,

please.

Nat: It’s freezing outside, and we came in here to get warm, and now you're going to

get yourself an iced coffee? Have you gone totally mad?

Karlene: Probably. I suppose I should go for the biack.coffee. It would wake me up a bit,

00,

Nat: Actually, on second thoughts, it’s not such a bad idea, Karlene. (to waiter) Erm,

cancel my original order, please. I'll have an iced coffee, too. Large.
Karlene: What was that about going mad, Nat?
Nat: Men are allowed to change their minds, too, you know.
Karlene: Hey! What'’s that supposed to mean?

Mat: Erm, well, erm ... hey, let’s get something to eat. My treat. I know you like jam

doughnuts.

Karlene: Oooh, you are a charmer. The doughnuts do look really tasty. Yeah, Pl have a
doughnut, please. Oh no, that Danish pastry, instead.

Nat: That’s the last one.

Karlene: Ha ha. Too slow, Nat. Get the chocolate croissant, or there’s that chocolate bar.

1 know'you love chocolate. You're a bit of chocoholic, aren’t you?

Nat: Hmmm. Chocolate sounds fabulous, but I'll give it a miss today. I'm going to go

for the bacon lettuce and tomato sandwich. (to waiter) BLT, please.
Karlene: Well, so much for the diet we said we’d go on.

Mat: All diets start tomorrow. Anyway, we've been sno_wcd under with work, so we

deserve a treat, don’t we?
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Customer: Hi, there, nice shop. Don't I recognise you? Your face seems really familiar.

Manager: I used to work at the entrance, selling tickets to the ski centre, and I did a bit

of ski instructing, too. Maybe [ was your instructor? -

Customer: Hey, that’s right. It wasn't me. You taught my two kids to snowboard. They
! ' loved it so much. They make me bring them back every year now. So now I

know who to blame.

Manager: I'm glad they liked it. It was a great job — doing something you love and

getting paid for it. It was a bit of a dream.

Customer: How come you gave it up?

Manager: I twisted my knee, and I suppose it was time to get a bit more serious about a
career, s0 I'm manager here now. I still ski a bit, when there’s time. Anyway,

how can I help?

Cusiomer: I was wondering how much ski hire 1s nowadays. I've got some friends coming

here next weekend.
Manager: We hire skis out for 26.50 a day.
. Customser: 26.507 That’s reasonable. How’s the quality?

Mamager: They are nearly all pretty much top of the range. If you need gloves and a

mask, that’s a bit extra. It’s 36 dollars a day, which is still pretty good.
Customer: 36 a day, including skis, right?

Manager: Yep. It’s a good deal.

Customer: Do we need to reserve?

' Manager: No, not in off-peak season.

Custosner: Cool. How about hiring a snowboard for a day?
Manager: It’s a bit pricier. 32 dollars a day for a good board.
Customer: 327 Wow. I remember when it was 25 dollars a day!

Manager: Snowboarding’s popular now; everyone’s doing it. It’s taking over from skiing
in some resorts.
Customer; Come to think of it, how much are lessons? I presume you can get those here,

too.

Manager: You bet. It’s 125 a day for one-on-one instruction; 3 hours in the morning

and 3 in the afterncon. Personally, I'd recommend learning as part' of a group,

though. It’s more fun, and it's quite a bit cheaper. It depends what you prefer.
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That’s 76 dollars per person, for the same number of hours as individual

mstruction.
Customer: That’s a good deal. Does that include equipment hire?

Manager: Well, since you're our first customer of the season and you recognised me, we

might just throw that in.

Customer: Fantastic. We’ll definitely see you next week. Oh, one more thing. Is off-peak

season still until the end of November?

Manager: Yes, and then for the whole of March. Oh. Hang on. No. The seasons have
' changed a bit. I can’t believe I forgot. The centre’s closed from the beginning of
April to the end of September. Off-peak’s from 15t October until 10*" Decem-

ber, and then peak season is around Christmas and New Year. Post-Christmas

off-peak season is also the whole of February and March.
Cusicmer: Yeah. So, peak season is from 11th December until ...

Manager: From 11th December until 315t January. Lots of school groups in January, even

though it’s 50% more expensive than off-peak season.
Customer: So, we're getting a good deal by turning up at the start of the season.

Manager: bh, definitely. It’s a good idea anyway. Word hasn't really got around that

everything’s up and running, and most people are at work, so you get the

slopes pretty much to yourself.

R
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Tom:

o

Toim:

Karan:

T e 4srawra
hapran;

Kavem:

Yaren:

Loads of people. Graeme was just about to leave to go birdwatching, but when I

told him about the gig, he said he'd be there, so he’s coming along. .

Cool. I called Tess, and Nancy was with her, having lunch. Tess is going to make
it, although she might be a bit late. Nancy’s a bit short of cash, or_.‘_‘practically

broke”, as she said, so she’s going to clean the refrigerator, instead. '

I cannot imagine Nancy cleaning her refrigerator instead of going out to a gig!

‘Hard times. She lost her part-time job 2 while ago:

Yes, that’s true. So, Tom, who did you get in touch with?

I phoned Richard, and he's a yes, so that’s'-g_réat.

Doesn’t Richard live with Peté;? Did you Spéék to Peter, tod? )

Richard will definitely not be_partyihg the night away with Peter, beéa‘use Peter’s
on holiday. ) B .

On holiday? Has his course finished already'? '

It hasn't, but his course tutors told him it was fme Anyway, he does French and

he’s on a cycling hohday there.

Cleaning the fridge, Cyclmg hohda.y . What will they thmk of next'? :

'Well now that you mentmn it, Isabel cant come, e1ther

Isabel? Oh no, she loves going out. Il must be pre[ty SBfIOUS 1f Isabel can 't make '

it. She must be at Work then.

Yup. She’s working until 4 in the mommg at McTuckys next to the club sof'

-maybe we can visit her after the gig.
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In the office:

Hi, everyone. Sorry to interrupt your work, everybody, but I've got an announcement

about the company ball. Yeah, sorry, this’l just take a few minutes. I know I usually
go on, but this really is just a quick one. There've been a couple of changes, notably in
terms of the venue. The Shellaton Hotel is in a slightly awkward location for many of
you, so the ball is now taking place at the Star Crown Hotel. Apologies to the three of

you who live next to the Shellaton.

We're lucky enough to have booked Jumping Jive. Theyre a great live band, so I expect
to see you guys strut your funky stuff on the dance floor. Dont worry; 1 won't be

dancing. It’s an informal event and we want you to let your hair down, but no jeans,
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please. Dress code is formal. I'm sure you're going to look fantastic, which will be a

first for some of you!

Tickets are going on sale tomorrow and guess how much they cost? 40 dollars! That’s
what was originally decided, so we have now printed all the tickets with that price.
We originally set a target of 100 guests. However, now that we have moved to the Star
Crown, which has a larger ballroom, we're going to double that number. This is great
news and not only because there’ll be a bigger party with a great atmosphere, but

also because it means we can reduce the price of the tickets by 5 dollars per ticket. Of

course, if you want to give me the five dollars, I won’t complain!

Anyway, a few extra important details. The ballroom’s on the 3¢ floor, not the 4%,
We kick off at 7 p.m. with cocktails and some nibbles. The ticket says clearly that we
must finish at 1 a.m. This would be true, if we were at our original venue! However,
the Star Crown has requested that we wind things down by 12, so it'll all be over by
midnight. I have no idea where you lot will go after then, but if it's-anything like last

year, expect to be drinking and dancing until 8 in the morning.

Oh, one last thing. Hang on .. Is he here? Nd? Good. John Smith, the boss, is
leaving the company. No. Only joking. I couldn’t imagine the place without him. It’s
his birthday on the day of the ball. Don’t forget we’ll be getting a cake for him. He’s

saying goodbye to his thirties, so it’s the big “four-oh” for him ...

Customer Intercity Flowers. How can I help?
service clerk: :

Customer: Hi. I'd like to send a dozen red roses to arrive tomorrow morning, please.

Customer - Certainly, sir. I just need a few details to complete the order. What's your

service clerk: popme please?

Customer: Brian Trelawney.

Customer [typing] That’s B-R-I-A-N T-R-E-L- ...
service clerk:

Customer: Yep, T-R-E-L-A-W-N-E-Y.

Customes Brian Trelawney. Have you ordered with us before, Mr. Trelawney?
';55 service clerk: ' ' '

Customer: Yes, I have. I've got a customer number if that would help. It’s IF512WJ3.

oot
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Customer

service clerk:

Customer:

Custonier

service clerk:

Customer:

Customer

service clerk:

Cuastoier

Custoraer

service cleric

Customen:

Customer

service clerk:

Customer:

Customer

service clerk:

Customer:

Customeyr

service clerk:

Customer:

Customer

service clerl:

Customer:

Customer

service clerk:

Custemer:

Lusiomer

service clerk:

Customer:

Customer

service clerk:

Cusiomer:

Customer

service clerk:

I-F-5-1-2-W-J-3. Ah yes. Can you just confirm your address, sir?

31 A Molefield Road, Bragton.
Sorry, 31E or 31AY

31A, for Alpha.
M-O-L-E-F-I-E-L-D?

That's correct.

We don't have a phone number for you on our database.

My mobile number is oh seven four one double six nine eight six one.

0741 669861.

Oh, that’s double seven, actually.

Thanks. I thought it was bit short. Thank you. OK, that’s in. Your e-mail

address, please. We'll send you an e-mail confirming the order.
Dor’t laugh. It's topgun@grab.com.

Is “topgun” one word, sir?

Yes, that’s t-0-p-g-u-n at g-r-a-b dot com.

If nobody answers the door tomorrow, what shall we do, sir?

There'll definitely be someone there.

But just in case, sir. Can we leave them at the front door, or with a neigh-

bour, or next to the house?
OK, leave them with any neighbour. That'd be fine.

OK, sir, that’s a dozen red roses for tomorrow to 31A Molefield. That’ll
be 43.50.

The last time it was 34.50.

That was a special promotion for Valentine’s Day, sir. It's back to its normal
price of 43.50.

Oh, I see. Fine.

Now if I can just take your credit card details, sir ...
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Clerk:

Cler:
Clerk:
Clerk:

{Clerk:

Cherle:

__ Clerks

" Clek:

_ Ci'eﬂ{:
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Clerk: -

George:

‘name, please?

Geerge:.'
George:
George:
Geerge:

- number?
George:
8o, it’s 84989 ..

Geurge:

. George:
; Cleik 'Whrch train d1d you leave 1t on7 -
' G_edrge: 1 went from’ Chrgley to Camberwrck Green
‘What t1me did you gel on the tra1n7 y
- Gegrge:
S about: four twenty |
OK. Have you reported thrs to the pohce? a
- George: |
- in touch with you.

Can I help you, sir?
Yes, ['ve been a bit careless 'and left"my driver’s'licenceon' a train.

Oh dear Well, let’s take some detaﬂs and we'll ¢ see What we can do. What S your :

George Lazenby. That’s LaA~Z~E-N-B-Y‘

Can I have your address,. piease, Mr. Lazenby? |

Yes, it’s 9 Grover Lane. That.’s. G;R-O—_V—E—R.' |

Is that the Grover Lane in Chavtorr?

Yes it is. Do you know It"‘ | - -
It’s next to the tennis centre, isn't rt by the entrance 0 the car- park’?
That’s it. Wow, Brltlsh Rail does get everywhere' L

It’s a nice area, Chavton. Anyway, back to the hcence Do you know the hcence :_
Yes, my wife had the numb_er, tuckily. It's 8.498_971PQ; e P
‘?IPQ Ileftitin a bag, a red plastlc bag

OK., that’s helpful The chances are 1t 5 been handed 1n at a statron Was there :"

any shop name or other wntmg on the bag? ERL

Hmm I can t remember I Just know it Was a red.plaqtrc bag L

The same train as every day I get on the tram at three forty two and get off at

Yes. 1 phoned them as soon as I reahsed I’d lost 1t and:they recommended I got .
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Clerk:

Clerk:

Clerk:

Clerk:

Clerl:

Clerk:

Clerk:

Clerk:

Clerk:

Clerk:

Clerk:

Customer:

Customer:

Customer:

Customer:

Customer:

Customer:

Customer:

Customer:

" receipt,

Customer:

Customer:

So, let’s see what you've got here. 1 pair of trousers, 2 shirts, 2 jackets and,
oh, here’s another shirt. That’ll be £22.50.

No problem. That’s fine.

(Can I have your name, please?

Jeremy Paxman. That’s Jeremy with a J.

So J-E-R-E-M-Y P-A-CK- ...

No, sorry, it’s an X,

So A-X-M-A-N?

That's right. My address is 42 Zinzan Street.
Zinzan?

Yes, it’s Z-I-N-Z-A-N. The postcode’s RG4 3L}
RG4 31J. Can I have a contact phone number, just in case?
0734 85288.

0734 85288.

Oh, hang about. It's double two double eight. Sorry, I'm a bit of a form-filler’s

nightmare.

No problem at afl. Your clothes’ll be ready for collection on, let’s see, it’s
12t March today, so, yes, on 15% March.

The fifteenth? So that’s next Tuesday?

That’s right. We’ll give you a ring on Monday to remind you. Here’s your

Do I pay now, or can I pay on Tuesday?
Pay on collection.
Great. Well, have a good weekend.,

You too, sir. Goodbye.

{telephone conversation]

Vie: Hi, Bob. I'm not going to make it to the office today. We're stuck out here in a

traffic jam, and I'm going to miss the plane back.

Beb: Oh no. Stil}, it means I can eat the chocolate you left on your desk.
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Vie:

Boh:

Yie:

Vicr

Vie:

Vi

Vic:

Yie:

Yie:

Yic:

Vic:

Beb:

Bob:
Bob:
Bob:
Bob:

Bob:

Bob:
Bob:

Rob:

L ARSI T e s

Don't you dare! Anyway, I just wanted to call to let you know.

Oh, Vic, there is one thing. Someone called about that meeting next month in

Norway.
Oh, is that Danielle something or other?

Erm, hang on, T'll just get the Post-it note. Erm, Danielle Stoole. Have you got a pen

handy? I'll give you all the details, and you can sort it out when you get to the airport.
Yes, hang on. OK. Got one. So, it’s Danielie S-T-O-O-L?

With an E after the L, that’s right. S-T-O-O-L-E.

Is she a Miss or a Mrs?

She didn'’t say. 1 suppose that makes her a Ms.

OK. Did she give the address of the office? I said I'd stop by to see her.

Yes, it's 763 Barph Avenue.

7.6..3. BAR- ..

Barph Avenue..

Cool. That’s fine.

Well, she said you should e-mail her the details of the conference stand. I've got
the address.

OK, shoot,

She’s Danielle Stoole, so it’s std@transco.co.uk.
std@transco.com.

Ooops. No, it’s dot co dot uk. -

Phone number? I'll give her a call.

0340 647906. She sa1d “please don’t call between 12:00 and 2:00”.

5] Mllhgan Street thats 5 M: I~_ __

doubleLI-G-A_NStreetandI y "applymg for the Sllver Standard Card not the Gold'ﬂ
.Standard Card 1 understand the Sitver Standard Card has a credlt hmlt of 3 500 pounds,_ -
':'.'and r d hke to ask 1f my apphcatmn has been approved Please call me, any time from.'
- :7 a m to g p m “on thm number 0 6 9 1 double (} double 2:9. Thanks very much Bye
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Dr. Krasensky: Hello there, everyone. Can you hear me at the back? Just joking. Actually,
14 students is a record for us, so I'm delighted youre taking an interest in my native
tongue. Rather immodestly, we like to think that Czech Language 101 is the best-
taught course on campus, but that’s probably what all the other departments think
about their courses. Anyway, [ am extremely pleased to see you here, and I'm sure we’ll
get to know each other pretty well over the next 9 months, or 3 years, if you really like
it. Last year, three quarters of our first-year students elected to continue studying the
language, and we think that three out of every four students is a compliment to the

friendliness of the Slav Language Department.

'm Professor Krasensky, and T teach all the language units in the Czech Department,
although Professor Bulova will be returning next January. However, until then, your
favourite Czech name will be mine, which is spelt as follows: K-R-A-S-E-N-S-K-Y. I
you spell Krasensky any other way, especially with an “I” at the end, you will not be

doing very well on the course!

Anyway, if you look out of this window, yowll see over there, next to the English
Literature Building a new building going up, the Centre for Modern European Lan-
guages, of which we shall occupy 6 rooms. However, until the Centre for Modern
European Languages is ready, and because life is never simple, we’ll be using the
Science Building. Language seminars will be in the Biology Room, from 9 to 10 on
Mondays and Thursdays. That’s 9 to 10 in the morning, ladies and gentlemen, so take
it easy on Sunday and Wednesday evenings, please. The Biology Room is pretty easy

to find. Just ask at reception.

Lectures, also by me, I'm afraid, will take place in the Physics Lecture Theatre, on
Wednesdays and Fridays, at the more civilised time of 5 to 6. That does not mean that
we start at 5 minutes to 6! We finish at 6, after an hour of fascinating intellectual stimu-
lation. Fortunately, if you get thirsty in the Physics Lecture Theatre, there’s the Czech
Beer Club on Fridays at 7. If you don’t like Czech beer, then you should learn, too. Two
other important points. To get into the Science Building, you must prove that you are a
student here, so bring your student identity card for all seminars and lectures. I would
also like you to bring a good Czech dictionary. When I say “dictionary”, I mean a
book, not a little computer programmed by someone in China or Malaysia, where they
are experts in Czech, of course. I'm not against technology per se, but things that beep
and whirr and distract attention in class are not welcome in my sessions. Please do not

use mobile phones or computers in lectures or seminars. If you are expecting an urgent
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call, give the person the number of the reception desk, but make sure you switch off
your mobiles and computers for all my seminars and lectures. Also, you may think
your computer can translate everything, but your head, with a decent dictionary to

help, is better and quicker. If your computers can do it already, then you wouldn’ have

universities, which would be a pity, because I rather like my job.

 Christine:

e '-inot ready, I m1ght have to murder_y' u_

Tt had to do some last-mmute researc

._You me" n: you got drunk last mght at Dlrty chk 57 Typlcai manl '

---ﬁ*:.You ve got to admlr'_ my SClBIltlflC approach _' B

' resu!ts7‘

:'mostly drmk bitter-at the Rutland nd that s: true accordlng tO the survey

_;H_,_Joel We_ e only got 2 hours to send__the newspaper to the prmters Have -.
;:.5_'you flmshed the story yet7 The Studen Pub Survey 1s the lead story, 50 1f 1t s

s -'Chnstme 1 told You 1t’d be readY Yesterday, and qure enough I ve Just flmshed'."

Lo N Well I had a Couple at. Mol]y O Holly s, too I am nothmg 1f not thorough .
Hmmm Anyway, Im glad you ve fmlshed it Well done What were the

A blt of a surprlse actually, although dld predzct that male arts students:--___’f
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Joek

Joel:

Joel:

Joel:

Joel:

Joel:

Christine:

Christine:

Christine:

Christing:

Christine:

Christine:
B Ieagues enjoy a couple’ of shots of whlsky?" N1ce Maybe Ill enroI ina post— o

Erm, Molly O’Holly’s is the place.

Even worse. It’s got the worst interior decor I've ever seen. Maybe, drinking
the vodka makes it fook good. I '

Now to the female students The ladies of the laboratories are a blt more gen-_ :

teel. Gin and tonic at the Blue Anchor for them.

The Blue Anchor’s only 100 metres from the Sc1ence Bulldmg, 50 that makes
sense, and the G and T is pretty strong there The barmen are good lookmg, ,'

tog. _

Are you suggesting thet the guys Who study science are a bit geeky and might
be a touch on the ugly side? |
You do Engineering. You tell me. g

Moving on quickly. The postgtads we spoke to wefe almost ultanimdiie in .
their choice. ' ' o | . | ) |
Must be the old- age penswners tavounte on Sm1dson s Road

Hey! The 56 ist’t bad, and it’s much cheaper than most other places.

Actually, the 56 is a pretly « cool place fora couple of drmka and they have a -
great bar. I bet the men drmk whlsky EEERE _ _

. That’s what you d thmk Tn fact most of the postgraduate male students dnve_'_:

to un1vers1ty, 50 they generally drmk orange Jmce We oniy spoke to 3 post—_. '

graduate students who arent men, and they alI hve locally, and they re aII_

_ Scott1sh They drmk whlsky

So, the postgrad men sit there in the 56 w1th an O J Wh11e thelr female coI

graduate course; at least I’ 11 avoid all the drunken lads. -

month.
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Finanejal reporter: Financial news now, and a quick look at one of the big players on
the Stock Market, MegaCorp, the media and electrical appliance giant. Not much was
happening with MegaCorp shares around Christmas, when they were priced around
three dollars fifty, but news of the potential resignation of Jan Ewbank, their hugely
successful first female CEO, rocked confidence on the financial markets. The shares
ended the year on just one dollar thirty-eight, and the average price for December was

exactly a dollar more than the minimum price, with 3.6 million shares traded in that




January saw a positive avalanche of trading, and after the previous month’s mean

figure of 2.38, shares started selling like hot cakes, and almost 20 million shares were
bought and sold. If another half a million had changed hands on 31 January, it would
have been 20 million in that one month, but by then, the CEO had finally confirmed
that she would be staying, and a couple of board members resigned shortly afterwards.
The average share price for January was 2.16. All things considered, it was a respectable
figure, just 0.22 lower than the December average. |

Whilst their rival, Trend Media Incorporated, held its February share price at an aver-
age of 3.50, MegaCorp achieved the comeback of the year so far, endiﬁg with a Febru-
ary average of 3.51, and that difference between the two companies may be only one
cent, but it’s a huge psychological boost to MegaCorp, especially after investors fought
tooth and nail to buy a total of 10.2 million of its shares in February, 10.2 million
being just 0.1 short of a February record. Who knows what ups and downs March
will bring. Back to the studio.

Davina: Hey Nigel, have you seen this article about those paintings?

- Nigel:  “The 5 greatest modern paintings in the world”? Are you thinking of going to

see them all?
Davina: Well, if yow're thinking of buying me a round-the-world ticket, taking in
Germany, China, Australia, America, and the UK, then yes, I will.

Nigel:  Oh yeah, I was just popping down to the travel agent’s to pick it up. You should
be so lucky. Still, it would be fun to see them all. I really like Pistashio’s work,
and “Afternoon Tea” really is a classic painting. We could go to see it, you

know. It's only down the road in London.

Davina: 1’1 tell you what. If you can guess the year it was painted, I'll give you the train

ticket to London.
Nigel:  Cool. Hmmm. End of the nineteenth century ... er ... 18997
Davina: Oh, so close. Two years out.
Nigel. 19017

Davina: Wrong again! Good guess, though. It was a hundred years before the Van

Boch painting, which I hate. It’s just a drawing of a cigarette.

Nigel:  Well, what do you expect? It is called “Cigarette”,

Davina: Anyway, if you get yourself over to Beijing, you can see it.
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Nigel:

Daving:

Nigel:

Davina:

Nigel:

Davina:

Nigel:

Davipa:

Nigel:

Davina:

Nigel:

Davina;

Shanghai, actually.
All right, so Beijing got the Olympics, and Shanghai gets a ciggy. Good deall
Anyway, I'm not too partial to Van Bocl’s stuff. I do like Whistleton, though,

and I love the colours in “Electricity™.

I'm with you there. Tt’s a bit of a miracle how the painting still looks fresh today.
Those sparks seem to jump out at you, even though it was painted about two
years before the end of the nineteenth century. |

You know, we could make it to Berlin, even if it were just to see a piece of canvas
from 1898 called “Electricity”. Well, we could go clubbing, too.

Hold on a minute! If we're realljr gaing to pull our fingers out and genuinely
make an effort to see a modern classic, we should fly over to Melbourne to see
Rowland’s “Post Office”.

Sad story that. He painted it in 1917 in the war. He died the week after he fin-
ished the painting. Still, we could go over there for the Melbourne Cup. I love

horse racing.

~ You're all heart. So, we’ve just about got enough cash to cover next month’s rent

and we're on about flying Down Under. Anyway, it’s 1916. Oh, hang about, no,
it is 1917. I stand corrected, by myself. When he painted it, it was such a differ-
ent style of painting, such a revolutionary portrayal of everyday life. I suppose
it defined a new movement.

Well, that’s more than can be said for Pincher. Washington’s never really tickled
my fancy, and T wouldn't spend a fortune to fly there to see a picture of an old
woman stealing a bag of peas from a supermarket. What a load of rubbish! 1936
wasn’t a vintage year for art.

That depends. Calling it “Shoplifter” wasn’t very imaginative, but in 1986, he
did paint one picture every week, including “Shoplifter”. That is amazingly
prolific.

What about if a shoplifter walked into the Washington Gallery and stole
“Shoplifter”?

It'd be great publicity.

Yeah, and some sort of justice.
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" Ticket clerk: 1 know; but if you book in advance thlngs are better The Super Advance

_' Ticket clevk: - Yes, rt used to be onIy 15% If you want an even brggcr drscount go for an'.

: -Treket eﬂe; Es':f' R
C eustﬂmer h

hcket :el_erk:'. :

' Custonleré' So I can travel anywhere anyr t1n1e ©

- -’i“i'e.ire‘t "c1_er}'<:' As long as there s a tram gorng';'Oh:_‘ nd-_lt § standard clas

Customer: - Hi, can you explain the different types of train tickets to me? It's a litle bit

confusing.

Ticket clerk: 1t’s not as clear as it might be. We have. 5 mam trcket types and the srmplest

is the Standard Single. You just turn up, buyr the trcket and £0.
Custemmer:  Can I book those in advance? R _ e
Ticket clerk:” If yow'll bear with me, we'll -com'eito'rﬁatffrha{ 's't'éﬁdalfa Return Ticket_'
" ‘is similar to the Standard Smgle except of course it’ 5 for return Journeys -

There are 2 conditions. You have to make both trlps on the same day, and -

. the second one is:that you must travel after a quarter to. ten 1n the mormng
Customer: © T see. What if T need to return but have to travei before 9: 457
Tleﬂcet clerk: - Then you need 2 singles. | |

Cuastomer: ~ This all sounds ltke a brt of a mmeheld

Srngle gives you a 45% drscount rf you book a fortrught 1n advance

Customer; © 45% off? T hat s pretty good

Astra Return Wthh you have to reserve 4 weeks before your outward Jour_

" ney. It sa 60% dlscount compared t sta.ndard prlces and you carn. return

- . any daj,r wrthrn 6 months of yo

ur’ outward Journey

ot first class. -
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Teacher 1: So let's get started. Just to reiterate, this is just an informal chat about how
things are going with French lessons here at school. From what you've said,

there’s not much to discuss in terms of the syllabus or equipment, and things

are basically gotng really well.

Teacher 2: That’s right. I really enjoy teaching here,

Teacher I: That’s good news. T notice in some classes, you are even ahead of schedule,
which is practically unheard-of. You have mentioned a few underperforming

L students, though.

E. Teacher 2: Well, there’s only one student with major problems, but I'd like to just flag a
few of them and maybe mention something to the parents. A stitch in time
saves nine, sort of thing. |

Teacher : OK, who's first?

Teacher 2: T'll take them in class order. 2b. Brian Jones. He’s a strange sort of guy, not
bad at all, and his results put him up there in the top 10% of the class. His
reading and listening skills are superb.

Teacher I: So, what’s the problem with Brian?

Teacher 2: He really has trouble paying attention. When we're in the middle of a role-
play, his mind will just wander and he’s in a world of his own. It's not par-
ticularly disruptive. It’s just that it happens pretty often,

Teacher 1: Let’s just make a note about concentration levels. If he can't pay attention in

other classes, too, it could be serious.

- Teacher 22 Now on to 4c¢. It's a great class. We're having some really good discussions.

However, 1 think Lydia Robinson is finding things tricky.
Teacher 1: Lydia? Is that Robert’s sister?
Teacher 2: They really look alike. That's Lydia with a Y, so it’s L-Y-D-I-A.
Teacher 1: OK, so what’s up with Lydia?
Teacher 2: She’s not a bad student, really, but she’s very bookish. You know, her spelling

and grammar are excellent, but she reaily doesn’t understand much when I

speak French, and her listening is poor. She just needs to open up more and

start communicating.
Teacher 1@ So, she needs to be putting her spelling and grammar to good use?

Teacher 2: You could say that. OK. Now on to class, er ... 5e. Jemima Wragg is doing

well in her written work, and her vocabulary is probably the best in class.

, Teacher I:  Yes. I've taught 5e. Jemima seemed OK.
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Teacher 2: It’s when she opens her mouth that things go wrong. Her pronunciation is
just awful. Maybe we could ask her parents to make sure that she does more
listening and maybe get a private tutor. I really think that would help her

pronunciation.
Teacher 1: OK, who’s the last one? I think I can guess.
Teacher 2: John Sunn in 6b, no 6a. I wrote that wrong,
Teachet 1: Yes, he switched from 6b to 6a.

Teacher 2: Well, he is a real challenge. Don’t get me wrong. He has 100% attendance and
he really tries hard, so his effort is exemplary, but what lets him down 1s his

basic grammar. He really hasn't grasped it.

Teacher I: So, he gives it his all, but he’s not going to get any further with his grammar
the way it is.

Teacher 2. That’s about the long and the short of it. Every piece of written work is on

tirne, but it's virtually incomprehensible because of his lack of basic grammar.

..:..j.:=The nat on' statee___f 'Slovema__ m SOuthern Europe 1s'bounded on the .east .bY. Hungary i

-’and Eastern E uropean States P
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Following the passing of the British Library Act by Parliament in 1972, the British
Library came into operation with effect from the 1% July 1973. Subsequently, two other
major institutions were integrated into the British Library, expanding the depth and
breadth of its collections: the India Office Library and Records in 1982 and the British
Institute of Recorded Sound in 1983. The British Library has a number of constituent
parts. The major sections of the organisation known as the British Library are the
Library of the British Museum, Patent Office Library, National Central Library, and
the British Library Document Supply Centre. |

The Department of Printed Books of the British Museum was founded in the same
year of the foundation of the British Museum, in 1753. The library has the privilege
of legal deposit, which means that a copy of a large proportion of all printed material
in the UK goes to the British Library. These include not only books, journals, and

magazines, but also newspapers, maps, and printed music.

The British Museum’s domed Reading Room is well known in intellectual circles,
and was designed in the 1850s at the instigation of Sir Anthony Panizzi, then Chief
Librarian. Originally, the Reading Room was open to the general public, but, due to
overcrowding, a pass was required for admission. In addition to Viadimir Lenin, other
famnous readers in this exclusive place of study included Karl Marx and the writers

Charles Dickens, George Bernard Shaw, and Virginia Woolf.

The British Library Document Supply Centre currently administers a stock of over
260,000 journal titles, over 3 million books, almost 500,000 conference proceedings,
and nearly 5,000,000 scientific reports. Its 20,000 customers from all over the world

make about 4,000,000 requests every year.

Thanks to the Internet, customers can now access information and services online

as document supply is achieved via electronic means. The British Library’s website is

www.bl.uk.

P

One of the leading scriptwriters, stand-up comedians and film-makers of his era,
Woody Allen was born Allen Stewart Konigsberg on 18t December 1935. Born and
brought up in Brooklyn in New York, he loved reading comic books and watch-

ing movies, and he proved to be a natural writer. At school, he was noted for his
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extraordinarity high IQ, but school is said to have held little interest for him. When he
was fifteen, he took up the clarinet and became an accomplished player, particularly

of jazz music.

Allen began selling jokes to newspaper columnists, and in the early 1960s began

appearing in corﬁedy clubs telling his own jokes, and is now known as one of the

greatest stand-up comedians ever.

In the mid-sixties, Allen fnoved into the wo.rld of film-making, at first as a writer
and actor. “What’s New Pussycat?” came out in 1965. Woody Allen proved himself a
prolific writer as well as movie scriptwriter; he had two hit theatre shows on Broadway.

He became a film director in the late sixties and produced some hugely successful
comedy films, notably “Sleeper”, a comedy set in the future, “Bananas”, a comedy set
in a Banana Republic, and “Love and Death”, his classic spoof of Tolstoy’s “War and

Peace”.

In 1977, his film, “Annie Hall”, was a huge success and won him praise from audiences

and critics alike, and it won three Oscars, for director, screenplay, and best picture.

EXCEllent ] take1t Icanhlre racquets ;ah'c_l': Stﬁff 7

l T : "
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Hotel veceptionisi:

Guest:

Hotel recepiionist:

Fuesi:

Hotel receptionist:

Cueat:

Haotel receptionist:

Guest:

Hotel receptionis

fiuest:

Hotel receptionist:

{uest:

Hotel receptionist:

' __Guest: S

That’s right, sir.

Am T right in thinking you have about 12 table tennis: tables,-_ too'?
Aren’t they on the top floor with a great view of the sailinc ships7

Sadly not, sir. We've got 4 tables in the sports centre on the flfth ﬂoor

Naturally, we have bats and balls for hire. . _
Fabulous. I m not that bothered about Watchmg sallors havmg fun
What time will you be arr1v1ng {OMOTTOW, sn'? |

I th1n1c my flight gets in around 3:40 in the aftemoon S0 I reckon r ll

be there at quarter past fwe as long as the trafftc s OK
You should allow 2 hours sir. It’ s the rush hour.

Ah OK SO 540 it 1s: ‘What time is check-out? III be leavmg on -

'Wednesday, and the flight’s kmd of Iate

t; What time is your fhght on Wednesday, 511‘7

Oh, I think it’s the 6:30 to LA, so I should probably leave. the hoth at '

'3:30, shouldn't I?

You might need to leave earher sir. "You normally have to check in at..- j_
the airport 2 hours in advance, and the trafflc jams are really dreadful

nowadays. I'd recommend 1eavmg here at 2: 45 _
OK, T wilL. Can Igeta Iate check—out'? _ T |
That s ime Slr Tl put 1n a late room check—out at 2 30

That’s. Wonderful Can I Just cheek If you ve got broadband Internet_

' connectlons in the rooms now'?

. Hotel receptionist:

Chest:

Hoiel receptionist:

Guest: |

Hotel receptionist:
~ Guest:

Hotel receptionist:

" Guest:

_Indeed we do S It s a very qulck connectlon too

' This is al] good news . One" more thmg 1 need to hold a meelmg on

Tuesday afternoon for 12 people Can. I book that now?

Of course, sir. | can book a meetmg room for you I s perf‘ect for 12 .

people. Will you need a prOJector or a screen or a wh1teboard’?

No, thanks. It s not that klnd of meetlng | | | o
‘Well, the London Room is hooked for you Wdl that be all s1r7 . .
Yes, that S great. Tl see you soon I have to run to catch my plane
Have a good fhght Mr Smlth We’ll see you soon U -
Great. Bye. Lt )
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Man:

Pan;

Man:

Man:

Man:

Woman;

Woman:

Woman:

Woman:

Unit 3 Map-labelling

Let’s go out to eat. I can’t be bothered to cook.

Nice idea. We haven’t treated ourselves for ages.

I'd like to go to that new barbecue place, Bill's Grill.

Yes, but it’s not such a gqod choice for vegetarians like me.

That’s a good point. How about er ... hey, let’s try the new place. You know, it

was in the newspaper. We read about it in the pub.
Oh yes, it’s a new bar and vegetarian place ... erm ... Reggie’s Veggies.
That’s right. What a name! It’s in the new Megaplex Shopping Centre.

Yeah. Where exactly is it? Is that up the road from the library, on King
George Road?

Yes, King George Road. Come out of the library and it’s just before the junction
with the High Street.

Brian:

Susan:

Brian:

Susan:
Brian:
Man:

Brian:

Man:

vwwwy nhantriviet.com

=

Susan, so we’ve found the bus station, but where do we buy tickets?

Good question. My Russian isn’t good enough to read the signs here, and there

aren’t many people around.

Hey. There’s a guy over there flicking through an English magazine. Maybe he

can help us.

Good thinking, Sherlock. Let’s go and ask him.
Excuse me. Do you speak English?

Yes, I do. Can I help?

We just need to buy tickets, but don't know where.

Well, go through the sliding doors here, and you'll see a caté on your right. It
might be closed now, but anyway, the ticket office is opposite the café, or ... hang
on ... it used to be. It’s either there, or on the right through the second set of slid-
ing doors, then past the café through the next set of doors and it’s on your right,
I tell you what, come with me. I'll help you buy the tickets. I'll just pay for this

magazine. The newsagent won't be too happy if I just walk off with it.

[Py i
I:/Iﬁj
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Man:

Brian:

Aol

That'’s really kind of you. We were feeling a bit lost.

OK, we can go. The sliding doors are over there. So ... oh ... hold it. I don’t believe
it. Tt’s over there, right opposite us. Things change a bit too often around here.
You see that window opposite the newsagent’s, That’s it. Anyway, I'll come along

and help you if you like ...
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Roger:

 Anitar T
. Roger:
| : Amta
" Ruger:

fnita:

’"_.E_t:og.er: : fIs that near the bookshop" R i _' '

_..'fthe Ieft There s a huge s1gn

R
R 'over Hogle Road and Tllsee it on the let‘t at the 51gn So I reglster there and:'

e }_'_then I go to the canteen for lunch'?

N _An_i't'ai_

. '_'_from the’ umversrty offlce i Sl
Roger Ntce That s handy -

1ﬁﬂllta '

o Offtce or1 the Ieft opp051te the square It s halfway along Ehzabeth Avenue

| .'_Rpgé;*'s-";'COOI SO I can get lunch vouchers there7 (TR

i
b

.___Sorry, I interrupted you So the bookshop s on Broad Street : |
The bookshop son. the Corner of Broad Street and Ehzabeth Avenue It 5 on your
' rtght as'you hcad ¢ast along Ehzabeth Avenue - '. o _' Rl o '
‘So, on the rlght alortg Eluabeth Avenue I see Nlce Cheers Um what about the'f
__students eanteen'? I'm starvmg o IR o
' -.:Have you reglstered at the Students Uruon Offrce yet”z‘ : | o

1 haven t dor]e any of thc paper Work Yet It shouldnt take Iong, should 0
Hmmm Not if you ve got all your documents Fqut you have to go to the Um-':.

- 'vers1ty Reglstratton Offrce

'You should be SO luckyl Actually, 1t s not far Go up Broad Street turn rlght

o along Mam Street and carry stratght on over Hog1e Road and you 11 see 1t on.'__.jf

OK 50 1t s np Broad Street rtght along Mam Street :.and then 1 carry stralght on '.

."'Not S0 fast' Then you ve got to take your uruvers1ty regtstratlon form to the Stu-':__?:

S :.-:dents Umon Off1ce wh1ch 111 an rdeal World would be Just around the comer

'3 but thls is the real wor[d so you go back west along Mam S reet oh _no actu-‘

e ?aliy, go south down Hog1e Road and turn Ilght after Georgetown Square That s

5 ..'sort of a park Loads of people have the1r lunch there 1f 1t s not too cold Anyway_, 3

":'."'ﬁ._.after the SC[uare turn right onto Ehzabeth Avenue and you 11 se€: the Students
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Anita:

Anita

Anita:

Roges:

Aniia;

Roger:

Rogen

Hold your horses! You have to register with the Students’ Umon then go and get’
your Iunch vouchers at the Students’ Union Shop

Don’t tell me it’s in another solar bystem

Well, it’s not quite that bad, so you can leave your spa.ceshlp at home A blke s:

" a good-idea, There’s a second-hand bike ShOp on the southwest corner of Mam

Street-and Broad Street. Really cheap

Cool. Corner of Main Street and Broad Street

That's it. Anyway, to get to the Students Umon Shop, Just go out of the Students .

Union Office, go north right across the- square There S a. path and the Umon

Shop’s over-the road on Main’ Street

So, I buy my tickets there, and the canteen S Just around the corner'?

Not quite. The canteen’s on Hogie Road, over thc road from thc southeast corner

of Georgetown Square. It's on the corner of Ehzaheth Avenue and Hogle‘ Road
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Student 11 Hi there, I'm new here. Can you tell me how to get to the Sports Centre?

Student 2:  Good question. I'm not really the sporty type, as you can see. Oh, actually,

I do know 1t. We're on the main square now, so if you head south, you'll see
the supermarket on your left. Don’t turn left, though. Carry straight on until
you get to a fork in the path. If you go left there, you'll go to student block 1,
but don’t do that. Turn right at the fork, and you'll be at the Sports Centre.
The entrance is on the left of the building as you approach it.

Student I+ Nice. Thanks a lot. Since you're so helpful, can you tell me where the library

is?

Student 2:  Good to see you've got your priorities right! From here on the main square,

just go north and take the first right at the fork in the path. You'll see it there.
Easy. Don’t spend too much time there. It’s pretty cold in there.

Student I: Good tip. Cheers. And the laundrette? I really need to wash some clothes.

How much is it, by the way?

Student 2:  It’s pretty cheap. A pound for a wash and a pound for twenty minutes’ drying.

It’s really easy to find the laundrette. It’s opposite the supermarket, so, from
where we are now, just head down south again, that way, as if you're going

to the Sports Centre, and take the first right. You'll smell it before you see it.




Student 1:

Student 2:

Sindent 1.

Student 2:

Student 1:

—

Brilliant, Cheers. Oh, and the last thing. I'm going to see the Student Dance
Show tonight. Where's the Student Theatre?

Cool! I'm involved in that show, I don’t dance, but I do the costumes. It’s
actually really good, not for the costumes, but there are a couple of fantastic
dancers this year. It's weil worth seeing. Just head north from the square, and
turn left. You really can't miss it. There’s a bar there. I will probably be there

after the show.

Excellent. I definitely owe you a drink for all your help. Cheers. Got to rush,

I'm afraid,

No worries. I'll see you later. My name’s Bobby. Bye.

Jim. Cheers. See ya.

Unit 4 Short Answers

Christian:

Brenda:

Christian:

Brenda;

Christian;

Brenda:
Christian;

Brenda;

Christiam:

Brenda:

‘had to be there.

“Thank goodness for bacon sandwiches, and thank goodness for coffee. T must

Ouch. My head still hurts from last night.

Well, Christian, that’ll teach you to stay out drinking until 4:00 in the
morning,.

Yeah, but Brenda, it was a great night. It was Jimmy’s thirtieth birthday. I
Fair enough. Still, you were at work on time. That's pretty impressive.

have had 12 cups of coffee today.

Well, as long as you're on good form tonight.

Tonight? What's on tonight?

Dorn’t tell me you've forgotten the staff Christmas party! You're the DIJ.
There’ll be no music without you.

Don’t worry, Brenda. I've got all my CDs here with me. T wouldn’t let you
down. How are we going to get there? ‘

If you like, I can give'you a lift there. I'll need your help with the navigation,

anyway.
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Christian:  It’s at the Holeton Hotel, isn’t it? It's actually quite easy to get to. You go over

Brighton Bridge, over that big roundabout, and then turn left at the petrol sta-

tion with the big blue sign.
Brenda:  Is that the one opposite the Design Museum?

Christian: That’s it. Then just go straight on for 3 miles and you'll get to Green Park.
The hotel’s just next to it. Easy.

Brenda: OK, so if it starts at 7:30, what time should we leave the office?

Christian: Well, it’s Christmas. Let’s finish at 4:30 and have a couple of pints at the pub.

The Red Lion is the perfect place for a nice beer.
Brenda:  You just don’t stop, do you? Still, that's a nice i1dea. I like the Red Lion. I
can’t drink, of course, but I think 1t’s a good idea. As the boss, I suppose [

- should buy a few rounds for Christmas. (fo everyone in office) OK, listen up,

everyone. We're finishing today at 4:30, and before we head off to the Holeton,
we are all going to the pub over the road. That’s an order. I'm buying, so you

should definitely be there.

Good evening, everyone. Thanks very much to Monica for that introduction. As she
said, my name’s Carl Wragg, and as you can probably tell from the uniform, I'm a
policemah. I was invited to give this talk after a conversation with the Students’ Union
I had at a meeting of the crime victims’ association, for which I work on a part-time
basis as an advisor. I feel it’s vital for the police force to show an active interest in
the feeliﬁgs and experiehces of victims of crime. It helps us to help people who are in
the unfortunate situation of having a crime committed against them, and it keeps us
focused on the importance of preventing crime from occurring in the first place, and
that’s why I'm glad the Students’ Union has asked me to come to the campus tonight.
By putting on events like this, they show they take these issues seriously.

If you only read the newspapers and watched the TV, yOu would think that the most
common crime committed against students is rape. Thankfully, this is not true and it’s
rare on this campus, although of course just one case is too many. The most common
crimes committed are physical attacks, general.ly in pubs and clubs, but by far the most
often reported crimes involve burglary of student accommodation or stolen mobile

phones and laptops on campus. This is extremely unpleasant, but at least it very rarely

involves any personal injury to the victim.
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I mentioned the medias coverage of crime. You have probably read that for certain
offences, crime rates have risen dramatically over the past few years in society as a
whole, and nobody would expect journalists to be focusing on any improvements -
good news doesn’t tend to make the headlines. Any university is part of society and
there’s no doubt that crime is a fact of life. Still, crime has actually fallen on campus
over the last five years, and I think that’s largely thanks to the university authorities,
and the Students’ Union increasing crime education activities such as this, and by
putting in better lighting and changing the design of some of the more isolated parts

of the campus.

Surveys show, however, that students worry more than ever about crime. This is com-
pletely understandable, given the media hype that there is about crime. As I mentioned

before, although crime rates are down, as soon as a serious crime occurs, it is all over

_the front pages and the lead story on the news. There’s no way they would report good

news about an increase in the number of police officers patrolling campus, or that

99.9% of students never fall victim to a serious violent crime. That’s not news that sells.

I am most certainly not saying that nobody should worry, and that you should walk
around at all hours of the night in dark passageways with nothing to fear. What we do
advise people is that a good dose of common sense is the best deterrent. That means
you take responsibility for your own safety, which is a message I'm glad to see the
Students’ Union putting across. It’s true that you can take self-defence courses, but
that doesn’t mean you will be able to fend off any attacker or throw someone over
your shoulder if they are a bit drunk and irritating you in a bar. The main weapon a
good self-defence course equips you with is not physical techniques, or how to use a
knife, or telling you to walk confidently, although I think that helps you make sure
that you are thinking about your safety. A good self-defence course should actually be

the beginning of an instinctive awareness of possible threats to your safety.

So as students on campus, what practical measures can you take to maximise your
personal security? Well, you could just sit at home with 10 other friends, with all the

doors and windows closed, ready to call the police whenever you hear an unfamiliar

~sound, but life wouldn’t be that much fun for you. Let’s take a specific everyday situ-

ation. You've got some coursework to finish and you stay late at the library, which
means you have to go home in the dark, unless you want to sleep in the toilets or
between the bookshelves, which is not really an option. 'm assuming you will have
a mobile phone with you, which is an excellent security measuré'because, of course,
you can call someone at any time. We think the best way to stay safe in this situation,

though, is to ask one of your flatmates to stay in the library with you until you finish
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work, -and then to make the journey home together. It’s more sociable, and there is
safety in numbers.

If you are unlucky enough to be faced with a crime, such as being mugged, it’s a
nasty situation. You have to make a quick decision, and your first instinct may be to
resist forcefully, but we advise against this. You don’t know what the criminal is like.
You could run away, but often people won’t help you if you are running away from
somebody. It's a confusing situation, and nobody really knows what to do. If possible,
therefore, we recommend asking for help from passers-by. This may involve screaming
for help, grabbing someone, and asking them to call the police, but whatever you do,
try to seek help if it seems possible. These are just general guidelines based on our
experience. It's hard to give specific advice for every situation that might crop up.
However, we do tell people not to carry a knife. You might think you can scare off
an attacker, but in an attack, it’s the thing that makes it most likely that you end up

injured, and it’s illegal to carry one, of course.

T always feel a little uneasy about giving these talks, because there’s a fine line between
trying to make people aware of the dangers of living, working, and socialising on
campus, which can’t be protected like an army base and, like any place in society, can
never be 100% safe. Your university careers should be the best years of your lives, but
don’t forget there's no wall around the place keeping out anyone wanting to commit
crime. Still, in general, the good news is that the crime you will most likely core
across is somebody copying your essay, which is illegal, but not physically dangerous.

S0, that’s the end of my talk. Thanks for listening, and don’t forget: the police take
crime very seriously, so pleasc don’t be afraid to contact us with any questions or
concerns. The student—police liaison officer is WPC Linda Smith, and she’s based in
the office next to the Students’ Union Shop. Thanks again, and have an enjoyable and
safe evening.

www nitantriviet.com

Woman: Hi there, everyone. | hope Ron covered everything at the meeting before lunch.
Any questions? ... Just in case you’re not sure, I’ll give you the details about the trip
today and about what yow’ll be doing tomorrow. Depending on traffic, this journey
should take about 7 hours, so we reckon we’ll be in Newcastle at 8 o'clock this even-
ing. There’ll be dinner as soon as we get there. The camp manager normally makes us
an excellent spaghetti bolognese, and there’s always plenty of red wine, so you should

1 7
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sleep pretty well. There are two people to a tent, and please make sure you get the right
one! Erm, the camp manager’s got a list of which tent you will be in, so don’t worry.
They're clearly marked. Tomorrow, we have to be up and out at 7:30 for breakfast.
We start work at 9:00 a.m. We will need at least a few hours to get things ready. The
festival opens at 1:00 in the afternoon, and you'll get a chance to go and see some of
the bands playing. Please let your supervisor know when you want your 2 hours off.
Anyway, I hope we have a good trip, and I'm sure the festival’s going to be fantastic.

If you have any questions, please feel free to ask.

: Kaleb o

B }:ateb

" What tlme does the match start on Sunday7 _ N . _
MlSﬂOﬂJ .'Well most people turn up at about 1:45, but thmgs lc1ck off for real at 2 00 "
'The 1eferee hkes to start the match on ttme . L o

CKaleb:
i S

wmter 1 thrnk 12 people shoulcl come along on Sunday, and that S out of El.__-.':"

';_'Cool thl 1 get a game? How many other people are gomg fo turn up7 -

._ total membersh1p of 49' Dont feel gurlty about takmg someone s place We 1e__'_j'
_I"-"'-'-___lglad youre playmg .. e e .. ._ S
_. 'I@.‘iﬁ:a'léit: ':That 'sa rehef I clrdn t want to take someone s place away from them It ll be.'."i";
L '.;__.._:_:good to get some exerc1se e '_ I R .
MrSttow :..-:_Oh yeah you 1 be domg a iot of runnrng : We re playmg (agamst) an Army--_:._
B :':-.team The soldlers normally gwe us a pretty good game' o ' .
..i.'j.Does 1t getablt rough'? _. _ .. | _ . | ST _
_"tvtr Snowé'..;l-Not really The ref’eree Brran 1s.semt-professmnal He keeps tlungs under
_ﬁ':_'.'-__-control B .' L o DI
| Kaleb _=_Cool See you on Sunday, then

ltif._ 'Show:;_- _'Yeah see ya

Oh dont worry Wc re Iucky 1f we get a full team out especrally durmg the'__ '

Marek: Oh, yeah. That was a good one. Anyway, he’s back now.

Marek: Did you hear about Sam?

Krista:  Sam? I thought he'd gone to America. He only went there last week. I remember

his leaving party.
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Krista: What? He only left the country a few days ago and now he’s back. I thought he
sald he had a job lined up there.

Marek: That’s what he thought, too. His cousin’s got a company there, so it looked
pretty good.

Krisia: Yeah. Wasn't he going to work in the office?

Marek: That’s what he thought. He was going to be office manager. The company’s .
pretty big. |

Krista:  So, how come he’s back here? I thought he had all the documents and every-
thing. It took him ages to get them.

HMarek: Well, he did at least arrive in America. He flew to Chicago and thought every-
thing would be absolutely fine. He was going through customs, and he’'d had
his fingerprint scanned, and then the immigration officials called him over for
a special interview.

Krista: Oh no, so he didn’t have the documents?

I Marek: Well, that’s the weird thing. He did. He showed them his visa and his letter
of invitation, but it didn’t make any difference. There was a problem with his
fingerprint. |

Krista: You must be joking! He had a visa and a letter of invitation, but his fingerprint
was wrong?

Marek: They questioned him for 3 hours, which must have been pretty terrifying. Sam

said they were really intense. I think he was terrified.

Krista: So, what was the problem?

Marek: - That’s the thing. They said he had the same fingerprint as a suspected terrorist
" they're looking for. He kept on telling them he didn’t look anything like him, but
they didn’t want to know. |

Krista: So, Sam’s a wanted criminal? That’s a good one. Unbelievable. Did they hurt
him?

Marck: Oh, no, nothing like that. He said they were actually really polite about it.
Krista: So, they were really polite, but they threw him out of the cOux'ltry?-. '

Mavel: Yeah, but not after th.ey.liaought him a cup of coffel'é‘ Amazing. The immigration
guys told him he had to return home on the next ﬂ1ght They said they had to
follow rules and regulations, and they had to do it. '

Krista: That’s amazing! So, they gave him a coffee and put him back on the plane?
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Marek:

Krista:
Marek:

Krista:

Marek:

That’s the loﬁg and short of it, yeah. Not much of a trip. His cousin’s not too

pleased, not having his new office manager, and Sam just can’t believe it.
What’s he going to do now? Didn’t he quit his job before he went to America?

Sadly, that’s true. Sam’s going to ask them for his old job back, but he’s not sure

1f they. have found someone else already. Still, there 1s some good news.
What’s that?
Well, we're having a “Welcome Back” party. Saturday at the pub!

Peter:

Gordon:

Peter

Gordon

Peter:

Gordon:

Peteor:

Gordon;

Poter:

Unit 5 Matching

Hi, Gordon, how’s the service department doing today?
Pretty well, although we have been a bit snowed under. Excuse the pun.

Don’t worry, everyone uses it in the first week at Snow’s. Anyway, I really
came down to ask about the Scutt we had in, the ... er ... Hollow Tube Dash.
Tts brakes needed replacing. Mr. Bogdonovich phoned me this morning to ask

about it, and it sounded like he might come into the shop.

No worries. He came by about 20 minutes ago and picked it up. He even bought

a few other things because he was so happy with the quick service.

Good work, Gordon. He’s one of our best customers. OK, what about the rest
of the bikes? T know the Rallye Sprinter needed some unusual tyres that we
ordered from Barnaby's. Have they got here yet?

No, not yet, ’'m afraid, so that’s not ready yet. As soon as they arrive, I'll stick
them on straight away, speaking of which,'there is some good news. Check this
out. See the Coolio Chockmeister? It’s got spanking new wheel rims on it, and
it’s a fantastic ride. I might get one for myself.

You might need a pay rise for that. Anyway, that’s good news. I'll call the cus-
tomer to let them know it's ready.

I already have. They were going to collect it this morning, but it looks like they
didn’t make it.

Good stuff. Have you sorted out the Cruisy King? The owner said the seat was

like a razor blade.
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Gordon: Easy-peasy. I put on a new wider saddle. All done and dusted. Mrs. Snaggins
says she'll be in on Wednesday to pick it up.

Peter:  This just gets better, very efficient, Gordon. Next item on the list. The Thang
Shudderbuddy. Did you manage to get the Thang parts? Was it front or rear

suspension?

Gordon: Both. This is a bit boring, but it's gone. The parts arrived this morning, and I
put them on. Mr. Robinson just called in on his way to work and collected it.

He was over the moon,
Peter: It wasn't supposed to be ready until tomorrow. No wonder he was happy.

Gorden: Easy job, though. The last one’s the Sonic Boomer. Ugly beast. It’s just had a
bit of a bashing, but I straightened it out. I thought it might need a new light,
but the customer wasn't bothered about it when I called them, so I just fixed the

handlebars, and it looks pretty good now, though I say so myself.

Peter:  Brulliant stuff, Gordon. Mayhe, you'll get that pay rise sooner than you think.
Don’t quote me on that, though.

Zaek our amazmg receptromsts

" :'_:' The hosprtal _has:Q floors in total, a

:'.._-_:'where we keep medrcal supphes "

_'3:: ?__Orthopaechc Ward It S a___ b1t _of ag am -'havmg to use thi

_':.:--qurt an' old hospxtal

) '-the Sth floor

Hello everybody Im here to show you around the Arthur Bertram Memorlal Hos—__.-
_"pltal where you will spend the next six months domg some of your trammg As you-._'__
ican see, here on the f1rst ﬂoor, there s receptron Im sure you 1} get to know Betty and .

ou shouldnt reallY be gomg to the..'."'. tores area T

.__."_{'_“_You 11 probably start "off w1th a stmt 1n the X—ray Department "whrch._ can’ 'be a b1t.:: :
_23"_:'_depressmg, w1th all those broken bones and other nasty T”hrngs they dlscover there,".

' but you will love Doctor Streebkm He is.a wonderful doctor and a great teacher The-_"
"'-'*department 1s on the 4th ﬂoor _but Dr Streebkm offlce;1s the 3rd ﬂoor, next to the' _:
' levator all the tlme, but 1t s

- '-One of the best equrpped wards is .the Chrldren s Ward 1t s actually very new It 3 only:‘
_ﬁ_'-m 1ts s1xth year 80 it’ s the baby of the hosprtal and a lot of the: eqmpment is state. of_ :
E_I.the art: The Chlldrens Ward is _]11612 upstarrs from the X ray' Department so it’s on

’La"
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Speaking of just upstairs, just upstairs from reception here is the Physiotherapy Unit.
We're very lucky to have some of the world’s leading physiotherapists, and we've just

had a new aqua therapy pool put in. No swimming allowed by medical students!.

' I'.n_o'ti'c'e' some of you are doing your first three weeks in the E‘ye'Depa_r'tment,' so you'll
get a great view of the city, when you're not busy, that is. It’s on floor 8, so you can -

get some good exercise if you use the stairs.

On the 6 floor, you'll find medical records, though it’s uniusual for you to go there.
Hospital porters collect and deliver any paper tecords, but in reality, you'll get most
~ information on the computcr database. The IT guys are on the 7th floor, just so you

know ‘Now, let’s go to the most important part of a hospital - the canteen

Boh:

Boh:

Bob:

Boh:

Bob:

Elsie;

Flste:

Elsie:

Flsie:

Hi, Bob. I hear you're running the Teaching Skills summer course. I might be
interested in coming along if that's OK, but I'm not sure if I'll be able to make it
every day.

Yes, it was such a big success last year, we're doing it again. It’s a lot less intensive
this time, though, so you might be able to come along to most of the sessions.
Can you give me the details, then? I hear it starts on Tuésday 2nd,

Well, actually, the teachers are arriving on that day. Things get under way the day
after. The induction session is on the first Wednesday.

Excelient! Can I come along to that?

Oh, definitely, it’s a good idea, actually, because you get to know everyone before
they start to form mini-cliques and hang out with the same people for the rest of

the course.
That’s just like our students!

Oh yeah, maybe, we don’t change that much after school after all. Anyway, on
Thursday, we have the first set of seminars, which are my favourite sessions.
There’s nothing scheduled on Fridays, so a lot of people do their own thing,
mostly prepare for the next session. Some of them went cycling last year, and two

guys went windsurfing.
Nice. Pm busy on Fridays. What about the weekends?

Well, on the 6th, there's a session called “Teaching”. We put the teachers in groups

and they have to come up with a great lesson. It sort of takes you back to teacher
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training days. You can come along to watch that. You could critique some of the

lessons if you like.
Elsie: No problem. What about the next Saturday? Is there teaching then, too?

Bol:  Nope, although that’s a pretty good idea for next year. No, on the 13th, we’ve got

more seminars.
Elsiee  When does everyone leave?

Bob:  People leave on Monday because there's always such a good party on Sunday 14t

so they sleep it off and then leave the next day.
Elsie: Aren't there some lectures?

Bob: Yep, they're on the second Tuesday. I'm giving one on “The Silent Method” this
year. I'm really getting info that.

Elsie: I'm sure I'm supposed to ask if you speak during that.

Bob:  You're only the millionth person. Anyhow, the next session is feedback. That’s on
Thursday.

El_sie: Feedback? Shouldn’t that be the last session?

Bob: That’s what we thought last year, but this time, we want to be able to change the

second seminars session in response to the feedback session.

: A large part of what we're trymg to do thls Year is transform our students from bemg
teacher dependent to berng mdependent learners or at least more 1ndependent

.f ;_than they used to be One of the toughest changes they have to make 1s just reahsmg_"'

_ 'that learnmg facts by heart 1s not cnough lf the;r are gomg to succeed when they go .
abroad to study At the moment therr system in essence requlres them to learn large
quantrtres of facts by heart and then regurgttate these in tests We need to tram our
'f_-_-'students not to expect to get everythmg from thelr teacher to start to see the1r teacher
as ‘more’ of an enabler and a. mentor Of course, _the teacher is. gomg to be a source of | |

"-_:'53 '1nforrnatron, but that 1s not by any" means thelr sole role

':_;_'--You can d_ ,1de the transforrnatlon _nto flve stages'. ultural awareness confrontanon,

'challenge reassurance, and COI]SOl]datIOIl We ll go 1nto more deta1l later on, but here s

_- .-.a br:ef outlme L

":'-'_The cultural awareness stage requ1res awareness on the part of you, the teachers '

r d say the longer you ve been teachlng, partrcularly out here, the better you Wlll be
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at this. That’s not to say younger or newer teachers cannot do this! For those of you

who've taught in many other countries, this may well not be new at all.

Moving on to etage two: “confrontation”. This sounds quite agoressive, but it’s jﬁst
showing “teacher-dependent” students that their current }eammg strategles are inad-
equate for dealing with genuinely hlcrh class education. They have to be confronted
with situations they can’t cope with. This sounds a bit Dickensian, but in Ny experi- |
ence, it’s actually a great deal of fun, although it absolutely has to be handled sensitively. -

The next stage, which I call “challenge”, is the one nearly all teachers gain _meet Satis-
faction from. It leads on from the previous stage, challenging students to find different

approaches to problem-solving and learning.

Now, let’s move on to the “reassurance” stage. There’s no doubt that some students
will be feeling a bit left out, a bit confused, because their learning world is beginning
to be turned on its head, and that’s tough. What we've found here is that by showing’
them not only that the new approaches work, partlcuiarly by analysmg examples from
various similar programmes at our schools abroad. Having students see evidence. of
the effectiveness of this programme is a great way to make use of our global network

of schools and of those educanonal situations.

The final stage, although you could say this process never really ends, is the consoll-' _
dation” phase. It’s essential that you work with the students to combme the strategies -
and approaches from “both worlds™ if you like, the memory centrcd approach and
the approach which plaees more emph331s on actlve thmkmg and creatlwty These -
skill sets complement each olhe:, and it’s vital you concentrate on thib_ com_bmatxon

during the consolidation stage.

Speaker: Belgrovia is a fascinating country, not only from the point of view of its long
and complex history, but also, luckily for us sociologists, from a sociological point
of view. Their education system is very strong indeed, and it’s been in the top 12 of
pretty much every international indicator of standards for the past 15 years. Whilst we
make language learning a bit of a specialisation — you can give up when you're 14 - in
Belgrovia, they are already starting their second foreign language when they are just
12. Another factor which reflects the importance placed on education is the late age at

which they leave school. In most countries, school-leaving age is 18, but in Belgrovia,

they hang on in there for an extra year, doing research projects and community work.

i
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Certainly, in comparison to the youth of many other countries, young Belgrovians
are considered very mature for their age. All schools are mixed, and the average age
for starting to date is 14. I know one tabloid recently reported Belgrovians have their
first boyfriend or girlfriend when they are 12, but it just goes to show you can’t always

trust our press.

Once Belgrovians have left school, nearly all of them get their own apartment or share
a house. There are excellent schemes to help young homeowners get on the property
ladder, too. The average age for leaving home has come down from 21 to 19 in the
last 5 years. It seems incredible to us to imagine our teenagers having their own place.
Another factor in their social mobility is that they are only 17 when they buy their first
car, so they learn independence very early on. Parents say it’s really nice, since their

kids can drive them to parties. That must be very handy, indeed.

Interestingl_y, given their apparer_l-t love of independence, the average age of marriage
is very low. In most western countries, the age is approaching 28, but the average age

for Belgrovians to get married is 7 months before their 2279 birthday.

With that statistic, you might expect sky-high divorce rates, like in the UK or the US,
where rates can be 35 per hundred, or ever: higher. Yet again, the Belgrovians surprise

us. Only one fifth of marriages end in divorce. It sounds almost like a paradise on

earth, but it must be said the economy is based on ...

_::_ﬁpeople call rt a turkey Also, 1f a theatre show bombs 1t 5 a turkey

horsemeat is’ not generally eaten in the Enghsh speaking - world

Speaker Words connected w1th meat arc used m qurte a large number of colloqural :
Enghsh phrases For example, if s someone from Brrtam or the USA calls you a ch1cke11,

“it-means you arc a coward you chlcken out; Sometlmes, 1f a film 1s a farlure some °

: 3In Brrtam, 1f you are beefy, you are physrcally well bullt stroug, a hard man. Bccause |
: i_’the Enghsh natlonal dlsh is’ roast beef the French somettmes call an Englrshman a
_f.:.frosb1f ora roast beef If you are sheeplsh you re. not covered in wool and you don't
Walk around wmdy grass flelds, but you are’ con51dered t1m1d or. shy If you cant'

ﬁ-'j';stand someone eatmg very loudly and untldrly, you m1ght say that he or she eats’
_'_"".hke a plg That mrght be unfa1r to plgs Some prgs Ive seen are. qu1te dehcate when

they eat, Anyway, if someone eats especrally qurckly, ou mlght say.that they Wolf it .
down. However, if you are very hungry, you mrght say, “L couid eat a horse, although' |
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Man:

Man:

Man:

Ban:

Shop assistant:

Shop assistant:

Shop assistant:

Shop assistant:

Hello there. I want to get a French dictionary for my daughter, but Pm

not sure whether to get an electronic dictionary or a book.
It really depends on what sort of level she’s at with the language.

She’s been studying for five years now. She's done German for three,
and I think she’s pretty advanced. She’s been on 3 separate month-long

exchanges in the south of France.
In that case, she'd get the most benefit from a really good book dictionary.

That’s interesting. My daughter’s heart’s set on an electronic dictionary.
You kndw, one of those pocket-sized things. She says it’s so much easier
to carry and use. They are much handier, aren't they?

I think it’s OK for locking up words for beginners, and 1t’s useful when
you're travelling, but if you're really committed to Iearning and genuinely
interested in a language, a proper dictionary is much better. A good book
dictionary has far moré_ examples and explanations and a vastly wider
range of vocabulary. When you look at the page, you can see so many
more different words at the same time, which you can’t on an electronic

display, and that can really help you expand your vocabulary.
Isr’t it much slower than an electronic dictionary?

To start with, perhaps, but once you get used to a real dictionary, it is
actually far faster for advanced language learners. You find the informa-

tion you need really quickly.

Ban:

tan:

Man:
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Shop assistant:

- Shop assistant:

Shop assistant:

OK, you've convinced me, so which dictionary do you think I should get?

For advanced learners, there are really only two serious options; neither
of them cheap, I'm afraid. '

That's OK. It’s a good investment, I think. Is that the Webster’s Diction-
ary? The black-and-green one?

That’s it, and next to it, you can see on its side, the Branston’s Dictionary,
the red-and-blue one.

Is there much to choose between them?

There is, although both of them are excellent in their way. In general,

I'd say the Webster’s is slightly trendier, sort of more streetwise, so their
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examples, their definitions are more up to date. The Branston’s Diction-
ary is sort of misleading in its appearance. You can take pages out and
add some, and you can get updates sent to you every year for no extra

charge if you register on the website.
Man: How often?

Shop assistant: Every year; it’s a really good feature. The Branston’s looks like it's less
academic in tone than the Webster’s, because it’s in a binder, but in fact,

the opposite is true.

Eam; Hmmm. That’s interesting. Someone told me one of them comes with a

CD or something.

Shop assistant:  Yes, that's the Branston's. It’s at the back in a thick envelope. Oh no, hang
on. Tell a lie, it’s the Webster’s. It’s a pronunciation guide. T think it's a bit

of a gimmick, but it's in the price, so it doesn’t do any harm,
g p ¥

Man: So, you'd say the Branston’s is a bit more academic, if perhaps a bit
old-fashioned?

Shop assistani: Generally speaking, you can find a broader selection of the different
forms of the words, but the downside to that is that it can be a bit convo-
luted. I like getting all that detail, but not everyone needs all that extra
baggage if you know what [ mean. The Webster’s is slightly more lucid
in its explanations - it uses plainer English and French, so that’s a plus

for a lot of people.

Mam; Yow've been extremely helpful. I must tell the manager. From what you
said, I think the one 'l buy is the ...

4
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Waiter:

Waiter

L'y 2 .
Wailer:

Waiter:

YWaiter:

Walter:

Customer:

Crstoiner:

Cusiomer:
Custrmer:
Waiter:

- [stomet:

Customer

Chapattis are just a simple round bread. It’s flat. It’s baked in an oven. If you
want something that is similar but not quite as snnple naan bread is shghtly
spicy. '

What about the poppadoms?

They’te very thin and crispy, fried in hot oil. I suppose they're more like cﬁsps '

than bread.
Thanks for that. What type of curry have you got7

We've got dozens of types of curries, and not-all of them are actually Indlan
If you don’t like spicy curry, chicken koérma isa good one It’s a mild curry
with chicken and coconut. The sauce is dehc1ous Our rooan JOSh is qulte

spicy. It's a lamb curry. Do you like lamb?

I love lamb.

For our next curry, we've taken the fecipe from Théiiand -Our Thai scafood

curry'is really popular. It’s quite unusual and it's got prawns flSh and po-

tatoes in it. I know potatoes aren’t seafood, but they taste wonderfu] w1th the

fish and prawns.
Some of my friends are vegetarlan Do you have any vegetarlan dmhes'?

You might like to try our tofu and vegetable curry That $ tofu and vecetdbles

served in a qp1cy sauce. You could have some bhajls w1th that

What's a bhaji?

That'’s Vecetables coated mn ﬂour and frled in 011 Our bha]IS are pretty bplcy’,- .

actual]y very spicy. We also do Soft drmks '

Do you deliver, or do 1 have to came to collect'?

Yes, we deliver, If you live within a radlus of 3 miles, dehvery is free for orders

over ten pounds. You carn come and eat at the restaurant if you 111<e

Thanks very much. I’ll speak to my fr;ends and 111 call you back in a few :

minutes.

Thanks for calling. Gobdbye.

The Swan Hotel is a pretty small hotel. The good thing about it is that it's not far from

the airport, which is handy when you're travelling abroad. Of course, that means it’s

not in a very nice area, so it’s not ideal for tourists who want to go out at night or
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go shopping, although you can easily get a bus into town if you want. All 35 rooms
are double rooms, and all of them have en suite bathrooms. They have nice big bath-
rooms, with a bath and a shower. Each room also has a normal TV, a trouser press,
and a safety deposit box for keeping your valuables in. I suppose it’s a typical business
travellers” hotel, but it’s also OK if you're just staying overnight to take an early flight,
Although there’s no web access there, their website is really good. It’s very informative,

and you can book rooms online. They take all major credit cards.

The Sunrise Hotel is a lot closer to the centre of town, so it’s probably a bit more expen-
sive than the Swan. It's within walking distance of Theatreland and the big shopping
centres. If you don’t want to go out, you can stay in and watch satellite TV. There’s a
honeymoon suite if you are feeling romantic. They serve a really huge English break-
fast, too. All the bathrooms are en suite; it’s a little on the small side. Every room has
a broadband Internet connection, although you have to pay a small charge for that.
Oh, if you really want some luxury, book the honeymoon suite. It has a jacuzzi. Also,
all the rooms have free movie channels on the TV, which is good if you're feeling a
bit tired. It's a bit strange, though. You can only pay in cash or by cheque. It’s a long
way to the airport, though.

The Backpacker Hotel is a budget hotel pretty near the centre of London. They say
-they’re only 2 minutes from the underground station, but you have to walk quite
quickly. T reckon it’s about 10 minutes, but that’s still good. You can take the under-
ground when your flight lands, although it takes more than an hour to get there; it’s
a long way. They've got 60 rooms, which are quite basic, but warm. They have shared
bathrooms, so if you want en suite facilities, you’ll have to go elsewhere. They don’t
have an Internet connection in your room, but they have a little room which they call

their business centre. It has a fax machine and an Internet connection if you want to

plug in your laptop. That’s pretty good for a cheap hotel. They take cash only.

Unit 6 Multiple Choice

f he 1956 Olymplc. Games Were held m:-' Melbourne from 22“d November untll Sth

December and were a. huge success launchmg the Austrahan city and to some extent

T T S ad sy R
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winning the Games started in around 1948, the year of the London Olympic Games, |
After that, two former Lord Mayors of Melbourne, convinced that their city could
cope with the demands of staging the world’s most famous sporting festival, decided
to lobby intensively on behalf of the city they loved. Funding the tri.ps-from their -
own pockets, without even asking for help from local taxpayers local busmesses, or
the Olympic Committee, they set off on a long-drawn-out tour that was eventually
to take in 15 countries, concentrating particularly on Commonwealth and European
countries. When they were lobbying members of the Olympic Committee, who would
be voting to decide which city secured the 1956 Games, the main advantages they
pushed were the city’s planned new mternatlonal airport, the large amount of space
available to stage the Olympics, and the agreeable south hemisphere. cllmate, but it

was the latter two factors that really swayed the Olymprc Committee voters. |

At the Games themselves, Australian athletes achig'ved éxtraordi'nary success, third
in the medal table only to the USA and USSR, eclipsing _Sporting supérpower_s like

East GGermany.

The Melbourne Olympic Games were a genume sportmg succeqs and of long term
benefit to the city itself. The event proved to be a magnet for hundreds of thousahds
of visitors during and after the Games, with the city’s already exce]lent transport :

infrastructure impressing people from all over ‘the world ‘The Games were also an -

exceptional advertisement for Australian goods and services and the tourism mdustry
. . . . . . e . N N ) -.“___J

Before we finish assembly, just a word about the job-seeker services the school offers.
As you know, as students of vocational courses, you have exclusive access to our job-
seeker services. You are tequired to find a part-time job as part of your skills in the
Community course, and we provide you with an information service. You have prob-
ably already seen the information desk, where you can find the list of jobs, next to
room 101, just along the corridor from the careers advisor’s office. The job-seeker
centre, as we call the desk, is staffed, that is open for business, from 10:00 in the morn-

ing till 4:00 in the afternoon.

The job-seeker centre is open almost every weekday of the year. Understandably, on
New Year’s Day, it will be closed, but otherwise the service is available any time during

the school holidays, but we've found there’s no point being there during everyone’s

favourite time of the year, exam time, so we give it a break then.
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The information desk has cards with limited information about jobs, but you won’t
find a list of qualifications or the hourly rates there. Don't forget most of these jobs
don’t require many qualifications. The cards feature a brief description of what the job
involves and the hours the employer wants you to work. The jobs advisor at the desk
can give you limited help. Once you've taken a card, though, the ball’s in your court.
You have to take down the information and call the prospective employer yourself; we
can’t hold your hand through that. Don’t expect to find your dream job immediately.
Hollywood acting jobs are pretty thin on the gronnd, and even the jobs you might
expect 1o be readily available, like hotel work and cleaning jobs, will most likely prove
elusive, to say the least. Qur experience tells us that you are most likely to secure
employment helping to look after children or manual labour, not quite the cushiest of

numbers, but theyre good experience anyway.

'_'."3'-Pl1ght MA 354 departmg at

dollars and 5 dollars for domestrc ﬂrghts Thank you R 5

Last cali for passenger Roberts ﬂymg to Bangkok on ﬂlght BD 221 Please note your i
'14 35 ﬂight is due to depart in ten mlnutes Please go &) departure gate 42 tmmedrately .

Starhne ﬂLght number SL 5258 ﬂymg to Klev departmg at 14 55 Is now boardmg at'_

his is an' announcement for passengers on Moondance Alrlmes ﬂymg to Chengdu
15 30 Your ﬂlght has been delayed and w1ll now be-takmg_'-_;_f

-5
},-.'l
i
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In the US, they call it soccer, but in most of the rest of the English speaking world,
it is football. It is easily the most popular team sport in the world. In Britain, the top
clubs have all-seater stadiums, so even if fans want to stand and watch the game, they
have to sit down to watch. The largest stadiums, built to high safety regulations, can
hold more than 70,000 spectators, but most are much smaller than this. Out of season,
special events like concerts are held in some of the stadiums, and large companies can

rent stadium facilities, such as meeting rooms, bars, and restaurants.

Most British football stadiums do not have a running track around the football pitch.
Football fans who come along to support their team like the fact that they can sit very
close to the action. In some stadiums, when a player takes a corner or throw-in, the
player can almost be touched by the spectators who are sitting near the edge of the
pitch, ha ha, which is prohibited.

If you want to go to every home game of a top club, you probably need to buy a season
ticket, which is a ticket for all the home games of a club, although not the away games.
Most home games of top football clubs are nearly always sold out. If you are lucky
enough to get a ticket, match days are fantastic. You join the crowds of fans on the way
to the stadium and when you go through the turnstiles, you can enjoy the atmosphere,
as the reporters take their places in the press stand, the commentators get ready at
their microphones, and the fans get ready to cheer their side on, sing a few football
songs, and watch the match. At half-time, you might have a drink and a meat pie, and
if the queue is not too tong, you might be able to go to the toilet.

If you can’t get hold of a ticket, you can normally watch the match in a pub. Many
pubs show top-flight matches on a big screen or big-screen TV, so you can relax with

a pint or two of beer and watch the game.

Hi there and welcome to Cross Creek Riding School. Before we go over to the horses -
[ can see you're all itching to get riding, which is great, we need to go over a few ground
rules. If you break any of these basic rules, you will either hurt yourself, or if you don't,
I will most likely throw you off the course. I realise that sounds a little unfriendly, but
I want to impress on you from day one the importance of following these basic rules.
If you do, you almost certainly will be safe and enjoy your riding to the full. That’s

the purpose of the rules, however mean I may sound.
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If you don'’t follow the rules, the chances are you will be injured, or cause an injury,

and if I catch you ignoring basic rules, that’s the end of your time at my school.

My rule number one is clear and simple. Always respect the horses. They are wonder-
ful creatures and as a rider, you should be looking to form a partnership with your
horse. If you want to totally dominate a horse, then you need to go to another riding
school. That’s not what we teach.

The next rule is really two rules. Always wear a helmet and boots when riding, unless
you want to maximise damage to yourself if you fall off, and always wear boots when
you are anywhere near a horse, unless you want to lose a few toes. These rules go for

all riders.

Rule three is more of an observation. You will fall off. I hope you don’t fall off imme-
diately, but some day, some time, probably when you least expect it, you will fall off
a horse. Even the greatest riders in the world can tell you painful stories of taking a
tumble. You don’t make an omelette without breaking a few eggs. It’s that simple.

Another rule is that when you are around horses, particularly if they are even slightly
agitated or uptight, walk closer to the horses rather than farther away, especially if you
are behind them. You may think you are a long way behind a horse, but unless you are
more than 3 times the distance of the horse’s body away, he or she can still kick you.

It is not a pleasant experience. I learned the hard way, unfortunately.

This next rule should be common sense. No screaming, no yelling, no shouting any-
where near the horses or this riding school. Keep your voice down. You do not want
to shock the horses, and I do not like shouting, either!

You might think that the most common mistakes people make are technical ones,
such as mounting the horse incorrectly, sitting with your weight in the wrong place or
whatever. Actually, the mistake you see most from people who are new to horses, or
who don’t want to learn how to behave with or around horses, is that they just don't
pay attention to the horse. Remember, however well you know your horse, he or she
can still be unpredictable, so you have to keep an eye on them.

What we are aiming to do is to teach you what you need to have the confidence and
ability to get out there and really enjoy that amazing feeling of being in partnership

with a horse out in the open air. That's my final rule, and it’s probably the most im-

portant one overall: enjoy it. Riding is fun.

v
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Isambard Kingdom Brunel was born in 1806 and died in 1859, His father was a French
engineer, who worked on major projects in Britain. Is__timbard_ was born in Pertsmouth
and went to school near Brighton, also on the south 'co_aét._of England.' He spent two
years studying in Paris, after which he returned to England to work with his father,
notably on the Thames Tunnel, which was finished in 1843. Isambard de'signed ‘some
famous bridges which were at the cutting edge of technology at the time, mcludmg}.
the Clifton Squemlon Brldge, whlch was completed posthumously in 1864 N

Brunel’s genius was not confined to structures- going unde_r and ove_r;rivers._In.hi_s'
astonishingly productive career, he designed several world-famous ships At the age of
only 31, in 1837, Brunel saw the launch of the Great Western, a steamshlp which regu-
larly crossed the Atlantic Ocean. As well as ships, he was also involved in redemgmnU _
and rebuilding a number of docks in Brltam, to cope w1th the enormous amount Of .

goods transportcd to and from around the w011d

When he was still in his twenties, Brunel bec‘ame the chief engineer for the Great:'

Western Railway and oversaw the constructlon of large numbers of techmcaliy

astounding tunnels, btldges, and Vladucts

Brunel was possibly one of the greatest engineers of all time, and much of. hlS work

is still visible, in reality and in old photographs, and many Of his prO}ects are stlll -
wmkmg today, testament to a truly remarkable talent backed up by seemmgly hmlt—

less reserves of drive Ell'ld energy

Ty . TN S T et
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As flying long distances becomes ever more common, long flights with young chil-
dren are something parents have to cope with more often than perhaps they’d like to.
Flights can be unbearable because when kids get bored, they can be simply too much
to handle. However, there are some ways of making those long plane journeys at least

tolerable, and possibly even fun.

I should just mention I collected all these tips from my friends and fellow passengers,
who’d read about the subject in books and magazines, and found the advice useless,
and in fact, learnt from their own experience, and after one particularly nightmarish

trip to the States which I shall never forget as long as I live.
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If you know you are going to be flying long distance with your kids, book early, and
let the airline know that you will have young children with you, The chances are they
will give you seats in a row all by yourselves, which means that you can get settled
in and the kids have a place to play, rest and, you hope, sleep. With your own row,
you don’t have to keep such a beady eye on the toys as you might otherwise, and the

aircrew know exactly where your little terrors belong.

You might be tempted to book yourselves, or try to blag yourselves seats in business
class. Comfortable seats, a vast array of film and video game entertainment, and won-
derful food, including ice cream and other goodies, should keep your little darlings
happy for a long time. Personally, I'd advise against this, even if the peace and quiet
might seem like a bargain. Other business class passengers might well be far from
delighted at being near your loved ones, and if they make a noise, it is far more notice-

able in the posh section.

Should your children lose their cool and you are not coping well with the situation,
don’t forget the aircrew, the stewards and stewardesses, are far more experienced than
you are in terms of dealing with temper tantrums at high altitudes, and not only chil-

dren’s temper tantrums. Do not by any means be too embarrassed to accept their help.

Another tip I strongly recommend ...

Polygamy refers to the practice of 2 man being married to more than one woman at
the same time. Approximately a quarter of the world’s people live in societies where
husbands are entitled to have more than one wife. Before the spread of the indus-
trial revolution, marrying several women was not an uncommon way for a man to
accumulate a respectable fortune, -thanks to the dowries that came with matrimony.
Sometimes the wives did retain some financial independence, either by continuing to
work or thanks to a share of the dowry. The husband generally had very little to do
with the everyday family routine, with the wife or wives taking care of the essential

duties required for the successful upkeep of the household.

With the rise of universal education and the progress being made in terms of equal
rights for women and men, the economic responsibility of polygamy, the practice of
one husband having many wives, and having the associated large number of children,

is making the prospect less and less desirable, whether or not it is socially acceptable.
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For centuries now, there have been arguments about the pros and cons of men having
several wives, but generally in industrialised countries, the practice is socially un-
acceptable, if not illegal everywhere. There are some societies where women are the
ruling sex and they have several husbands. In the animal kingdom, many species are
polygamous, and it is thought that this is nature’s way of trying to ensure the survival

of the particular species.
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* Biology i is the study of life. Tt stems from the Greel( words blos and logos Btos means

E _“hfe”'and logos means- “word” or study |

A couple of decades ago, in. the pubhc mmd the sc1ence of blology was concerned 3
.w1th the study and class;tflcatton of ammals and other 11V1ng thmgs It was, and Stlll'}f:_
is by some known as a soft sc1ence an opt1on at school that was of general 1nterestl_-._"'_
. {but no match for the rlgorous academ1c challenges of physms and chemlstry Those.-:'.l

“in. the know” knew better of coorse but w1despread pubhc opmlon is often at vartn.'_;:
. ance w1th the truth ; ' o . _ : _-

. :Recently', however, modern blology has rtsen to become somewhat of a Hollywood_'.ﬁ_";

: :.'__Star of the sciences and now gamers enormous amounts of pubhc1ty in: all medta

chermstry recogmsably do On a dtfferent level advances i ..
'Iu"'sc1ence are affectmg the way we vlew our Very ex1stence m the Way that dtscovenesf
__3by astronomers did in Europe many centurtes ago The mappmg of the human gene .
."and the c]omng of ammals, most famously Dolly the shcep, have grabbed heaclhnes.'_:
) -__and are tumtng a. whole new. generatlon on to what used to be seen as a soft optlon -
_ -Admlttedly, genet1cally mod1f1ed foods are seen by many as worrymg because they__'_'
may: be damagmo btodwersny, but solvmg some of the most slormflcant challenges*_f-'
= faced by the planet today is seen as mextrlcably mvolvmg blology and blologtsts Howr'_
_":‘I-'to feed a growmg global populatton, copmg w1th worldwrde eptdemlcs such as- ﬂu
malana, and ALDS, developmg btofuels whtch may slow the destructton of the ozone:'l:’._l-
:'_"'_layer and a. host of other issues are now very much in: the pubhc consciousness: T
‘would also argue that b1olo gy, as. well as bemg Wtally 1mportant is. also astomshmglyf___
:bcautlful and mtrtgumg W1ll the mystertes of life ever be solved7 Persona]ly, 1 cloubtj'_".:_

it smce 11fe mvolves constant and fascmatlmr change -
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Towards the end of the last decade, the Philippines, the east Asian country comprising

the Philippine Islands, was going through somewhat of a crisis in terms of the declin-
ing number of tourists coming to spend their holidays there and, more pertinently,
their money. The perceived threat of terrorism was putting off large numbers of tour-
ists from western countries, particularly France, Germany, and the USA. An economic
downturn in Germany was partly to blame for the drop in the number of tourists,
but it was clear that, whatever the reasons, the Philippines needed to change their
marketing strategy for attracting tourists in the large numbers essential to maintain

the economic growth the country was aiming at.

The country’s Tourist Authority took a conscious decision to change the focus of their
marketing strategy. They decided to concentrate more resources on selling the benefits
of a holiday trip to the Philippines to countries closer to home than the rich Euro-
pean nations and the USA. They decided to examine the trends in the European and
American holiday market. People there were not coming to the Philippines on their
holidays because they were staying closer to home, so the Europeans were travelling
within Burope, and the Americans were going to neighbouring Mexico and Canada

in large numbers. This analysis led to an elementary change in their marketing focus.

On the assumption that the same trend would prevail in Asia, the Tourist Authority
started strong marketing campaigns in other Asian countries, in particular in China
and Korea. These advertising campaigns were accompanied by a change in tone of
their regular TV commercials on global news channels, with the new commercials

depicting the Philippines as a haven of peace, tranquillity, and crucially, of safety.

The new commercial strategy paid off very rapidly. In 2002, the number of tourists
from South Korea jumped by 39% compared to 2001, whilst the equivalent figure
for Chinese visitors was 47%. Whilst wealthy Europeans and Americans were fairly
tamiliar with the concept of relaxing on a beach after a long night of partying hard in
a bar, this sort of holiday was relatively new and glamorous for Chinese tourists, who
have very much taken to it and continue to flock to the Philippines in huge numbers.

The more relaxed atmosphere and lifestyle of the Philippines are a real draw.
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Practice Test

_-Yes7 What can. I do for you7

My frrend 1s m a homestay, and she really enjoys it. So, Id like to ]OHI a farmly as'

'-Well
OK Lct rne get some deta1ls What 8 your name?
_My name is Keiko Yurchtm _
: _Could you spell your family name for me, please? |
t Yes. It's Yu1ch1n1 That's YU-I C-H-I-N- l
- And your f1rst narne'?
:'-ItsKerko KEIKO N _ _
3T hat 3 Ketko Yurchmr OK And you are female and your nattonahty7
T m Japanese _

ERrght And could 1 see your passport, please7 |
: '3Here 1t is. _ _ _
_OK Your passport number is (wrztmg it down) J 06337 And you are how old’?
:.-:Im28yearsold ' ' A L '
_;_Now you are Irvrng rn one’ of the colleges Wl‘nch one7
.'Wlllow College ‘Rome 21C. | - |
' _Rrght 21C erlow College And how long are you plannmg to stay wrth hornestay7- _
;. About 4 months Longer if I Irke 1t B '
: f.And what, course are you enrolled m'? A _ _ . o
Well, I have enrolled for 20 Weeks in the Advanced Enghsh Studies. because I need. :
help Wrth my wrrttng, and [ am nearly at the end of my first 5- week course.
: Rrght So you ve completed 5 weeks and you ! have enrolled for another 15 weeks _

. That’s. about 4 months altogether ' ' ' ' |
:-.-'_'That S rrght About 4 months | _ _
'OK Do you have a preference for a famﬂy, w1th chrldren or W1thout chrldren’-’ :
vl prefer LT mean < lrlce young chtldren but I lrke to be w1th older people You :
< know I like someone of my own age ' '

: OK And do you srnoke of drink?.
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W Bye.

No and no.

Would you mind being with a family of smokers?

Yes, I would. I don't like smokmg I’d rather be with a famlly of peopic Who do not

smoke or drmk
OK. And .. What about pets'?

- Oh, I love ammals Tama vetermarlan S0 that § frne The more the better

All right. Now, what about you? Are you a vegetarla_n, or do you _have any special

food requirements? L _ _
No. I'm not a vegetoriati. But I don’t eat a lot of rr.leat: I___really"like seafood_.
And Wh_at about your hobbies? o N

I iike readiog and going to the movies.

Do you play any Sports7 :

: Yes. I joined the handball team, but I didn’t hke that So I stopped playmg You B

know, I play. tennis on the weekend with my frlends

All right. Let’s see ... pame. ... age ... uh .. transport Are you famrhar w1th the_ |

public tra.nsport system?

‘No, Im fiot really because I've beén I1v1ng on campus I’ve been to the crty a few

times on the bus, but they are always late

'What about the trams? _
- T like catchmg trains. They are much faster

"Well Let’ S go and check on the computer to see what I’ ve got Um 11sten Would
it bc OK to 1eave thrs w1th me? Could you come back after class thrs afternoorr'? e

Yes of course ) _ _ _ _
r 11 check my records and I w111 gwe you detalls thrs afternoon
Thank you for your he[p o

It’s a pleasure Ill see you th1s afternoon Bye S

Hello, everyone. As you know, this agency has specialised in tours and independent
travel to Eznia for over 20 years. It’s a magnificent place to visit, but it’s not always as
easy or as comfortable as it might be. So, this tour is designed to help you handle the




bureaucratic hassles and give you time and energy to enjoy the beauty of this breath-

taking country.

The first hassle is visas. Nowadays, Eznian visas are needed by almost all national-
ities. A normal visa lasts (for) just 90 days, but a renewal is possible. It is worth
leaving yourself plenty of time when applying. Or I suggest, from experience, two
months. That should do it. The latest confirmed price is 30 pounds, but it should
be noted and a lot of our regular travellers tell us that the price may change without
notice and hold up visa processing. So, ring up the Eznian Embassy and check the

price before sending out forms.

Now, for those of you who are intending to take Eznia as part of a longer tour and
want to wait till you get to another country, do remember that some Eznian consulates
in neighbouring countries require you to provide a letter from your own embassy, just
to confirm your nationality. You can find a list of major embassies throughout the
world in the student handbook on page 13. Oh, and one more thing. Check whether

you need a multiple entry visa if you are leaving and re-entering Eznia on your tour.

Now, some miscellaneous general advice. Firstly, if you are rich enough to bring in
over $1,000 in cash or traveilers’ cheques to Eznia, you need to fill in the currency
form. Don't forget this. You could get into trouble if you do.

You must declare all of your items and more expensive items, such as video cameras,

on a tourist export form, which you can arrange to carry in advance.

Regarding health regulations, although Eznia is becoming a generally healthier coun-
try with every passing year, neighbouring countries remain cautious with regard to
health standards there, and therefore, it is worthwhile carrying a health certificate.
The one you need is the BM276.

i Now, all of you here are students, and there will be plenty of concessions for young
people travelling in Eznia. The Eznian Transport Authority, for example, issues a spe-
cial youth fare card which you can get in any railway station. Just show your inter-
national student card. Information about getting this is in the handbook. And give
two passport photos. And by the way, because there is so much bureaucracy in Eznia,
we advise you to take at least 12 passport photos with you. They are not always easy

to get done there.

Finally, a bit more about currency. Pounds won't get you very far in Eznia these days,

T so theyre no good. We advise people to carry either yen or Australian dollars. US

Wy

4
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dollars are starting to cause difficulties because of political disputes. Another surprise
is that credit cards are virtually useless because of fraud scandals. Do carry travellers’
cheques, but we advise medium denominations. Large denominations increase the

likelihood of theft, and small ones increase commission charges.

Now, as [ mentioned earlier, this student handbook has a wealth of information.

"CJ’.‘

B Ah excuse ‘me. I wonder 1f youd mlnd answermg a few quesnons You see, T

'domg a pTOJect
_Fme what s th1s on7 _ ‘
'_'-_Well I’m 1ookmg at the pe0p1e ] shOppmg habrts

"'Can I asls: you ﬁrst of all are you a student”

Wt Well I Was a student here last year but smee then I’ve left and I m Workmg 111 a bank '

- _"'now as a cashier Ijust came to see a frtend

S Oh that S OK So how often do you go shoppmg? '
I Oh Ibuy a Iot of books ShouId I exclude books7 -

:'._Oh 1f you Ieave books asrde what about shoppmg fOI 311 Of YUUT personal 1tems

study thmgs and that sort of thmg

L OK., because I go to the supermarket almost every day, 1t seems thel 'o:t:her'_ thing_s

I tend to do 1t every other week

An do you spend the sa .'e' amount each ttme?

.;:I guess so on_y have about a hundred pounds a month spare SO I d probably spend

"..'abOUf5U pounds each trme L

_:.What 80 ':of shops do you hke best the department stores or the small retaﬂ outlets'? '

h, - "hke b1g department stores because everythmg LS ifi one place The Weather 1s'

“Uso bad, so’ 1t S a_ it mtserable trudgmg from one 11tt1e shop to another

- Great what do you fmd most dlfflcult to buy'?
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OK. One last question, Who do you usually shop with?

0

L

Now? I usually go shopping on my own, but if I want to make it more of a social
occasion with friends, to have a coffee and things, I often go with colleagues from -
work, you know, in our lunch hour. .

§: Well, thank you very much. You've been very helpful.
L: No problem.

T: Hollo, Dale, how did you get on with your shopping enquiries?

5. Well, T got 50 people to answer question_s, and the resolts were quite intefcsti_ﬁg;

T: OK. Let’s have a look. | |

5: Well, those were handouts, and here you can see that the majorit.y. of peoplé I.i_ﬁté'.r-
viewed said they went shopping once a week. Most often, that was the weekend.

T: Right. IR

% For those people who spénd enormous amounts of rooncy, if jmu sce this chart, -
you can see that half the people spend 45 pounds a_rooxlth-, and while 15'p_ér: cent of
people spend more than that, an average of 75 pound'o,_the rest Sperid. rélat'ivéiy s_maIi |
amounts, even the regular shoppers spend_.no' mofe thao' 20 pounds. a m'o.nth_‘

T Window-shoppers? . o

5: Yes. I asked them what kind of shops they preferl'and.the réSpbﬁsé was unanimous. -
Bveryone went for department sto1es T think that S what young people today want :

T: That’s understandable, and that’s a usefu] sta,tlstlc Ithmk R '

5: I also talked to them about the thmgs they found most d1ff1cu1t to buy I thought
the answer was going to be: somethmg like books or study matenals but it’s always
clothes. They have problems with things related to’ hobbles As far as Sportswear 1s '_
concerned, they oomplam about the lack of shops that sell it. Not many have trouble _
buying sweaters and thmgs like that but shoes and trousers are really prob]emanc :

T: Was that, again, because there just isn’t enough Varlety'? | _ o

S Yes, they say everywhere they just come across the same styies., so they just give up
after a while. | o . o R

T: Uh ... I know what they mean.

&t Lastly, T asked them whom they want to shop with.
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Can anybody hear me? Is this microphone working? Good, now, welcome everybody

to the second of these lectures on successful study at college. Yesterday, we looked
at housekeeping issues, where to find information, how to use the library computer
system, and so on. Today, we're going to cover an issue that will be vitally important
to you all throughout your time here at college, and that is time management. Hun-
dreds of books have been written about time management, and those of you who are
interested in doing some extra reading on the subject are very welcome to see me after

the lecture as I have a booklist here and some other useful materials.

Now, time management. In the past, this used to mean making a list, to plan for every
hour of the week, and then try to stick to this plan. These days, however, the whole
idea of managing time has changed. In fact, if you think about it, yow'll find that it's
impossible to manage time. It just goes. So, what you really need to manage is yourself,
To manage yourself effectively, you need to have a clear idea both of what you want to
achieve and how to achieve it. In other words, you need to set goals, and you need to

move towards achieving these goals in an efficient and systematic way.

Most coursework at the college is set by mid-semester, and at the end of the semester
usually involves two written assignments of between 1,500 and 3,000 words in length.

1If you look around you at college, you will see that during the first weeks of the term,

everyone looks cheerful and focused, followed by a change around week 6, assignment
time, when people start to look a bit stressed. The library reports that an increasing
number of students become angry when books are not available. So, what has hap-
pened? Has everybody become suddenly irritable and angry for no reason? Not quite.
The reason is that people have not managed their resources well. They have not set
priorities for reaching their goals and, as a result, some of them realise they are going
to do badly with their assignments. This will not be because they lack intelligence or
love of the subject. They will fail because they did not have a clear idea of what they
have to do and how long it should take them.

Let’s step back a minute. What do we mean by “establishing goals”? Well, basically,
it means deciding what you want to achieve. In other words, deciding on the results
that you want to achieve. The students that I have mentioned found themselves very
stressed mainly because they had an assignment to do. But they did net fully think
through the effect that this would have on their day-to-day life. There’s an awful lot

of spare time in a day. For example, if you manage to spend some of that time, even

L2
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just one hour, on an activity that helps you with your study, that one hour could have

a major impact in your course, particularly if you make it a regular habit.

I'd like to ask you now to have a look at the planners in your information kits. You will

see that there are three: one term planner, one weekly planner, and one daily planner.

The term planner is to help you get an overview of everything that will need to do for

the term. The weekly planner is to help you week by week, and the daily planner will

help you with the really detailed planning.

Before we go any further, T would like you to make a note in your daily planner right
now. I want you to picture how you could make a major difference in your life by
spending just one hour a day on some activities for the next term, background read-
i ing, for example, or preparing a bibliography. Now, imagine the benefit at the end of
| the term. The term diary and the weekly diary are the most important ones. However,
a week is really the shortest time you have to establish an overview of your time for
planning purposes. Now, you need to set priorities for the term. Work out how you
could achieve those prioriiies and the results that you desire. If you can get into the
habit of planning like this, you'll soon find that you've actually had more time than

before to spend on relaxation and other activities that you enjoy.

Now, let’s share some of the ideas that you've come up with. Fll divide you up into

groups to share your ideas. OK.
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