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INTRODUCTION

¥ To the student

Academic sUCCess reguires so much mora than memaoning Rois. It takes sxlks

This means that a successful student can both learn and think critically.

Skilfful gives you:

« Skills you need to succeed when reading and listening to academic texts

« Skills you need 1o succeed when writing for and speaking to different audiences

o Skills for critically examining the issues presented by 2 speaker or a writer

= Study skills for learning and remembering the English language and important information,

To successiully use this bools, use these strategies

Come to class prepared to learn. This means

that you should show up well fad, well rested, and
prepared with the proper materials. Watch the
video online and look at the discussion point befare
starting 2ach new unit,

Ask questions and interact. Learning a language

is not passive. You need to actively participate. Help
your classmates, and let them help vou. Itis easier to
learn a language with other people.

Practice! Memaorize and use new language. Use

the Skillful online practice to develop the skills
presented in the Student’s Book, Review vocabulary
on the review page.

Opening page

Review your work, Look over the skills, grammar,
and vocabulary from previous units. Study a little bit
each day, not just before tests,

Be an independent learner, too. Look for
opportunities to study and practice English outside
of class, such as reading for pleasure and using the
Imternet in English, Remember that learning skills,
like learning a language, takes time and practice,
Be patient with yourself, but do not forget 1o set
goals. Check your progress and be proud of your
success! | hope you enjoy using Skillfull

Dorothy E. Zemach—Series Consultant

Each unit starts with two opening pages. These pages get you ready to study the topic
of the unit_ There is a video towatch and activities to.do before you start your class.

Discussion questions

Infographic e

Video activities §

BN i rooucTion

D Lnit aims

R e E—————



INTRODUCTION

Listening lessons
In &very unit, there are two EE:’;[L‘-r:i:lg lessons. Thev oresent two different aspects of
the unit topic and help you with ideas and language for your speaking task

Every listening

Vocabulary to prepare yau for the listaning activities

section helps you use

a new listening skill.

Develop your listening skills in each part of the listening lessan.

Speaking lessons

After your listening lessons, there is a page for you to analyze a model answer to
a speaking task. This will help you organize your ideas and language and prepare
for your final task at the end of the unit.

First, anaolyze the model answer.

Brainstorm your

BT e speaking task and
T Rre————r—— B OF r;,n:';ﬂfT o T [
———— ey — 5
e language fram the unit.

ST P

i i : Finally, perfarm
- = et your speaking task.

Next, discuss your ideas.




Discussion point

GATHERING

Study the infographic
about communities and
answer the questions.

]

What benefits do
individuals get from
being with others?
What are the
disadvantages of being
if & community?

Wwinal causes
communities to form?
What will happen o
physical communitiesin
the future?

Is committity a pasitive
or negative word? Wy

DRONES AND
SECURITY

How humans have
gathered together

12,000 years ago
5 to & milllon | : 5

=2

e —

200 years ago

3% of the world's
population lived In cities

Today
there are 28 maga-cities (cities with more

there are 17 online virtual communiiies of
100 million or more active users

Before you watch

Match the words in bold with the correct definitions.

1 apprehend (v] a someone who buys and uses a product or plece
crowdsource [v] of software

3 end user (n) D tocatch

4  nuisance (n) ¢ tomark pointsan a graph ormap

to pet ideas or help from a large number of people

plot (v

]

an annoying and continuing problem



p——— L aaay

S

; UN'T LISTEMING 1 Identifying jokes and colloguisl allusions VOCABULARY Words for warking In teams

LISTEMING 2 Adopting a critical stance ta information in leciures GRAMMAR Clefl sentenons
AIMS  srupvsiue Action plan for persanal development SPEAKING Keeping a discussion going
2

_ oI = A fishing community gothers for o busy day.

While you watch After you watch

Watch the video and choose T (True) or F [False). Discuss the questions ina group.

GATHERING




w‘g TGENTEE Group work

A Vocabulary preview

1

EECIIIEY oo

Match the words in bold with the correct definitions.

1
2
3
4
5
&
T
8

assumption (n) a8 something you consider likely to be true even
biased (ad)! without proof
inefficient (adj) b causing no difficulty, problems, or delays
nominate (v) ¢ not achieving any benefits or positive results
averwhelm (v) d anevent or situation that can be seen to
phenomenen (n) nappen or exist
smooth (adj) e toexist in such great amounts that it is difficult
. to deal with
unproductive (ad) :
preferring one idea or thing to another in an
unfair way

g notworking in the best possible way
h toofficially suggest that someone should be
given a job or role

Complete the sentences with the words from the boxes. Change the form
if necessary.

nominate phenomenon smooth unproductive

Teammembersshould 3 leader at the start of any
discussion.

2 Whenyou are feeling the best thing to do is take a break.

5

Recision making in teams is hardly ever afan process,
Having virtual online meetingsisafan _— thatis here to stay.

assumption  biased inefficient overwhelmed

Most peoplemake the ____ that quiet people have no ideas to
share.

Waorking in groups of more than five people is very
Mora than three items on a discussion agenda can make people feal

Mostpeopleare_____ against certain views and ways of
wiorking.

Which three of the sentences do you most agree with? Compare your
answers with a partner.

»



Work in a group. Match ideas from the box with the topics. Add your own ideas.

difficult to agree  difficult to disagree  efficient
get distracted  inefficient share responsibility

The benefits of group work:

The disadvantages of group work:

C Global listening

fast generabe many ideas
slaw

1 @ 1.1 Listen to the first part of a discussion about group work. What is the
facus of the discussion, 2 benefit or a disadvantage?

Ll

@ 1.1 Listen to the first part again. Number the turns in the order they happen.

Saud autlines the content of the article

Tom identifies sorme problems with group work.

Jon gives a reason why group work is popular,

Tom QUBSTIOnNS Wiy Eroup WOrk Is 50 common

@' 1.2 Listen to the rest of the
discussion and choose the correct
word or phrase to complete

each sentence.

"
' )

(¥ ;]

Saud supports [ doesn't support
Eroup work,

Jon argues that group decisions are
very good [ not very good

Tom supgests people usually
agree [ disagree with the leader.
Jon describes group think as a way
of controlling |/ helping people
Tom identifies the problems with /
benefits of dominant peaple

Jon agrees [ disagrees with Tom’s
point about dominant peaple,
Saud outlines a strategy to
prevent / encourage group think,
Jon argues that the strategy 15
useful / not useful.

h..‘.

L

GATHERING [EELINNS!
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ldentifying jokes and English speakers often use humor to create a relationship with listeners
collogquial allusions Humar is based an shared knowledge not explicitly stated. The speaker
makes the assumption that the listeners will understand.

D Close listening

Naot that we'd ever say something to please our tutor, of course! We would
never do thot, would we?

Colloguial allusions often use very informal language or, sometimes,
language from a specific region of a country.

Yeah, a little bit like those khokis you're always wearing, Jonno!

Identifying jokes and collagquial allusions will help vou to understand the
speaker’s view and relationship with the listeners. Dbserve how other
listeners respond. When they find something humorous, "unpack”™ what was
said by checking that yvou ...

= understand all the language. = know who or what was referred to.

» have sufficient background information.

1 @' 1.3 Listen to parts of the discussion again and choose the correct answers.
1 In Jon'sfirst year of college, he worked very hard [ didn't work very hard |
always worked in a group.
2 Some of the student’s tutors probably have a strong academic background /
careers in teaching history / some failed tests in their pasts.

2 Jonshows the group that Tom's point is correct |
that he agrees with Tom [ that Tom is wrong about group work.

2 @ 1.4 Listen to three more extracts. What does the speaker actually think?

| 1 Tom 2@ There are lots of problems in the world.
| b We face few problems in the world today.
2 Tom a8 We have agreed to things in groups that we didn't really believe.
b We would never say things in a group that we didn't believe,
3 Jon a We must stop people from being different.
b We should allow people to be different,

E Critical thinking
1 Work on your own.

Student A: Make a list of the challenges of working individually.
Student B: Make a list of the challenges of working in groups.

2 Share and discuss yourlists, "

GATHERING - »




ORI Action plan for personal development m

Makirg an action plan helps you to foous your effarts and achieve your
goals. To be most effective, follow a clear procedure:

Identify the main areas for development, e.q., gain experience of
presenting to international audiences, and then identify the specific
steps you need to take to achieve your goals, e.q., identify some forums
for international student presentations.

A key guestion you need to be able to answer is How will | know when
| have completed each step? |dentify measurable outcomes, e.q., apply
to at least one forum for presentations. Set start and end dates for each
step, and congratulate yourself when you have completed each one.

@ Stella Cottrell (2013)

Action plan for personal development planning goals

Main things swmwmtmlh;m! | What indicates successtul completion? . Start date | Target Done
1o do compietion
i ; | dare

1 Complete the action plan with the examples from the Study skilis box,
Then add another possible step and indicator of success, with a realistic
time frame for both steps.

2 Discuss the questions with a partner.

1 Which areas of your academic life would you like to develop? Why? How?
By when?

2 What advice can you give your partner fram your own expérience and
knowledge?

3 Use the ideas from your discussion to write an action plan,

THU VIEN TRUONG DHSPKT

SKN 0010254
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Communities in real life

A Vocabulary preview
1 Match the words in bold with the carrect definitions.

1

2
3
4

o =j h LA

distinct (ad]) E

evaluation (n)

fund {v) b

obsolete [adj) L

provider (n) d

sector (n)

specifically (ady)  ©

statistic (n) i
B
h

no longer used because of being replaced by
something more effective

relating to ane particular thing
to provide money far something that costs a lot

a decision about quality and value, based on
careful thought

an organization or company that makes a sarvice
available to the public

a number that represents a fact or describes a
gituation

a group that is part of a larger group

separate and different in a way that is clear

1 Complete the sentences using your own ideas.

1
P
3
4
5
b
7
8

Lising statistics shows that you ..

... 15 usually the biggest provider of education.
Seeing yourself as part of a distinct community can ...
The most impartant sector for financial support from the governmentis ...

... are examples of things that, very scon, will be obsolete.
... should fund sports and arts organizations.

Evaluation is an important partof ...

Most libraries are gimed specifically at ...

3 Compare your sentences from Exercise 2 with a partner. How many of each
other’s ideas do you agree with?

B Before you listen
You are going to listen to a lecture about the community sector. First, discuss

the questions with a partner.

1 Which of these do you have in your area?

2 Who funds them?

business-advice center  childcare center  health center  library



{I} 1.5 In the introduction to the lecture, the lecturer asks the question: Da
we still need them in the mobile, wirlual age? Which arganization do you think
he is talking about? Listen and check.

@ 1.6 Listen to the rest of the lecture and number the main ideas in the
order they are presented.
Libraries will need to offer different services in the future
Community-sector groups are different from other organizations
Libraries could be places tor people to gather.
Evidence shaws that the community sector helps many people
£ Has technology decreased the need for certain things?
There are many arguments against libraries,
1 The iclaa Ui COmmunities with centers is -ZiF_!'r':E IZ'!IZ-I-|I._=|I|;:|I-':2'

Some people think there is no future for libraries

GATHERING

UNIT
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D Close listening

. i ki it I hoi 3 B T Ba fie Wik
Adopting a critical stance to Thinking critically about the information presented In lectures will help you
information in lectures to identify the argument presented, along with the reasons and evidence
¥ou will then be able to evaluate this argument and consider alternative
perspectives,

Use a series of questions to provide a framework for the critical stance, e.g,,

What is the main argument or wiewpoint?
What supparting evidence is provided?
What alternotive arguments or viewpaints might there be?

1 @'1.1‘ Listen to four extracts from the talk. Match the extract with the
lecturer's actions.

The lecturer ...
gives his.own view with no supporting information.

assumes everyone knows the same information. ==
refers to but provides no proof of specific evidence.
believes that most people have the same opinion,.
2 @ 1.7 Listen again and then discuss the questions with a partner.
1 What supporting evidence is provided?
2 What alternative arguments or viewpaints might there be?

3 @ 1.8 Listen to four more extracts. ldentify how these arguments
are supported. Match the methods (a-d) with the extract numbers (1-4).

a references on a handout £ quoting somebody’s opinion
b using a statistic d referring to a research study
E Critical thinking

1 Work in small groups. Choose one of the community-sector groups. Make a
list of what the public generally wants and needs from such a group.

business-advice center  childcare center  health center  librany

2 Exchange lists with another group. Identify how the community-sector
group could ensure that the public is satisfied.

GATHERING - B»




Critical thinking

Logical fallacy: anecdotal evidence

Arguments sometimes contain prokilems in their logical structure and
are, therefore, less valid. One type of logically fallacious argument uses
anecdotal evidence.

| knaw g person who
My experience s that ...

Anecdotal svidence relies on informal personal experience, One problem is
that people eften remember more unusual steries. They then provide these
exceptionsas support for an argument, though the anecdotal evidence is
not supported by scientific research.

What aobout the cose where ... 7

Another problem is the assumption that if one event happens after another,
the first event is the cause of the second.

So that proves it.
There has o be o connection.

1 Read the extracts from the discussion and the lecture. Identify the
anecdotal evidence.

1

What it is is that people don't trust others to wark alene. They think people
just won't do any Work,

if you put people in a group, it's always the same people who get to speak,
and the quieter people can feel overwhelmed, never getting to speak ...
you know, like Sam? We always end up doing what he suggests, for some
reason. If he told us to jump off a building, we probably would!

And it Isn't really true ... what about last week in the tutorial when Susi

had that great idea about the presentation? She never usually speaks, but
everyone listened to her ...

... because people just won't need to go to a library to borrow books or go
there to use a photocopier. | certainly won't, anyway. | access most of the
articles | need for my work online, and I'm sure you do, oo,

2 Work with a partner. Discuss the problem with the anecdotal evidence in
each extract, and the kind of evidence that could be included to strengthen
the arguments.

3 Discuss the gquestions in small groups.

1
£

How can forms of anecdotal evidenice be useful, e.g., in law or medicing?
What support can be given to anecdotal evidence to make it useful?



VOCABULARY

Vocabulary development

Words for working together

1 Complete the definitions with the words in the box.

antisocial
participant

[ % ]

anoth B Lad

g

collaborate  membership  open to
perspective  productivity  voluntary

[nj someone who takes part in something

(v} towork with someone in order to produce
something

[n) the rate at which goods are preduced orwork is dane
{n) a way of thinking about something

{n} belonging to an organization, group, or club

(adj) not interested in meeting other people, ar not
enjoying friendly relationships

(adj) done becauss you chose 1o doit, not because you
have b

{adj) willing to consider different possibilities

1 Choose the best words to complete the collocations.

=4 @h W B Ll B b

annual perspective [ open to f membership

voluntary [ collaborate [/ productivity work

productivity / voluntary [ antisocial behavior
collaborate [ open to [ perspective suggestions
alternative antisocial [ participant / perspective

an increase in productivity [ open to [ participant
voluntary / collaborate | productivity clasely with athers
active antisocial / participant [ perspective

1 Choose five of the collocations from Exercise Z and explain to your partner
how each one connects to your life,

For example:

I fvave an annwal membership ot a looal gym.

»»



Academic words VOCABULARY
I Match the words in bold with the correct definitions.

conformity (n) & more successiul or powerful than other people of
deviation (n) the same type
dominant (adj) D afeeling of being embarrassed and finding it

impose (v) difficult 1o relax orspeak

inhibition [n)
justification [n)
manipulate (v
reluctant [adj}

not willing te do something

ta influence or control something in a clever or
dishonest way

a difference in the usual or expected way of daing
something

f tointroduce something such as a new system and
force people to-accept it

g behavior that is acceptable because it is similar to
everyane else's

h areasonwhy something is correct

Complete each sentence with a word in bold from Exercise 1. Change the
form if necessary.

1

ltisnormal tofeeladegreecf ___ in newsituations and to
find it difficult to speak.

It can be difficult for quieter people to speak when there are more
team members.

An effective team leaderdoesnot ______________ hisor her views on
others,

The need for a quick decisionisafan —_______ for the team leader
to decide without the group.

People areoften _______ to speakif they think they are going to be

criticized.

to group rules is important for a smooth working process.
Good team leaders knowhowto ___ the team members,
Group work becomes difficult whenthersis ____ from the

original aims and plan,

Choose the three sentences you most agree or disagree with in Exercise 2.
Explain your choices to a partner.

e [N
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Speaking model

You are going to learn about using cleft sentences when you speak, using strass
in key words in colloquial language, and keeping a discussion going. You are
then going to take part in a debate about support for communities.

A Analyze
Read the discussion. Answer the questions.

1 What topic are they discussing?
2 What viewpoints do they need to include in the discussion?

3 Who gives a personal perspective?

4 What do they support their perspective with?

JAMIL: There's just so much stuff going on there, |

DOUG: So, rermember, the focus of this discussionis  ANGIE: Yeah, | read about that and, apparently,

funding for community groups. it's clder people who volunteer most. They
ANGIE: Yes, the queﬁtiﬂn W e ECTUE“‘:{ debating divide their time between hobhies, famillj".

is—who should support community groups? and...

Should they get money from the government, DOUG: Mm, interesting, but let's stay focused on the

or should they rely on valunteers? subject of community groups and funding.
DOUG: We've only got 15 minutes, and we've got to We haven't got time to go into the ins and

cover both sides of the argument. So, let’s outs of older peaple’s lives.

start ... Jamil, what's your view? ANGIE; So, what's the next point we need to talk
JAMIL: Well, speaking as somecne from the LUK, | about?

feel that volunteer work is the thing thatisat  JAMIL: Hang on a minute. Has everybody given their

the heart of all communities. point of view? We need to talk more about
DOUG: How is that related to being from the LLK.? the value of volunteering before we move

an, 've said what | think, but what about

7
read recently that there are maybe 900,000 SURTYGRE &Ik . _
small community groups operating in LEAH: Could | say something about this?
the LLK. And it is these groups that keep JAMIL: Yeah, poforit,

communities going, They'd be really stuck  LEAH: The reason why people valunteer is because

without them. they want to give something back to society.
ANGIE: That’s a good point. Itisn't the government that can really
JAMIL: And get this, something like 15 million people help. What is needed s people from the
volunteer each month in the UK. Don't you communities themselves.
think that's fab?
B Discuss

Discuss the questions in a group. Explain and support your views.

1 Who benefits from volunteer work?
2 Are there any disadvantages to volunteer work?

DR corveene D




Grammar

Cleit sentences

We use cleft sentences to make connections between known and new
infarmation. The infarmation is divided inta bwo clauses, so the focus can
beon the new information,

Cleft sentences with it

The new information comes after it. The known information is in the clause
after that. When talking about people, we can use who. When talking about
times, we can use when.

It's older peaple who volunteer most,

Cleft sentences with wh- words

These sentences can use what, where, why, that, etc., or they can start with
phrases such as The regson why ... The new information can come in the
first or second clause.

What is needed is people fram the communifies themselves.

1 Match the parts of the cleft sentences.

1

a Volunteer work is these groups that is- at the heart of all communities.

b It is the thing that keep communities going,

2

a2 The reascn why people volunteer  is because can really halp.

b It isn't the government that  they want to give something back ...

2 Find the cleft sentences in the model and check your answers,

3 Rewrite the following sentences as cleft sentences. Consider which
information you wish to emphasize when you decide on the structure.

Community groups provide valuable help for local people.

Older peaple volunteer because they have more free time.

Participation in volunteer work can help people to develop their shkills.

People like to collaborate to solve local problems.

Lhn b L Rd

Private donations account for community-group funding.
& Government funding shoeuld be spent on regional and national issues.

4 Compare your sentences with a partner, How do they differ in emphasis?




w Speaking skill

Keeping discussion going To explore ideas fully and make informed |.JEI;::~i-_‘ur'|-.. have a ;1Iu|l_‘-f_-' '.-'\'_'f'.ll
discussion and a strategy for keeping it going, even when it is informal

1 At thestart, identify the aim of the discussion and points to be
discussed.
50, 0s we agreed, the point of the discussion isfo ..
We hove four main areas fo cover,

2 Ensure that everyone participates and, also, stays on topic.
What da you think about that?
Let’s try to stay on logic,

3 Maniter the time, keep the discussion moving, and make sure everyone
is ready to change topics.
I'my afraid we'll have to leave that for another day.
Let’s move on o the next point.
Does anyone else hove anything to add to thot?

4 Listen actively, respond to points made, and contribute your ideas.
Reolly?
That's a very valid point ...
if t could jump in here ...

1 Match a phrase with each purposea.

1 identify points to discuss  What's your wew?
2 ensure participation Interesting.
3 decidewhentomoveon  We hove to cover both sides of the orgument.
4 listen actively Has everybody given their paint of view?
2 '@ 1.9 Listen to four extracts fram the model. Match each extract [ 1=4) with
its purpose.
— Identify aim
— Stay on topic
__ Listen actively
—_ Contribute your ideas

3 Review the model and underline the phrases the participants use to keep
the discussion going.

4 Find out about your group's experience with volunteer work. Use the
strategies to keep the discussion going.

i
g
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Pronunciation for speaking

stress in key words in colloquial language

Collogquial speech is often fast and may contain informal grammar and
unfamiliar vocabulary. To follow this effectively, facus on the stressed words
because these carry the speaker's main message.

There’s just so much stuff gofng on there.

1 Match each extract with its underlying meaning.

Hang on a minute. their own,

1 They'd be really stuck without 2 Ithinkit's excellent.

them. b Wait. It's too soon to move on.
2 And get this... ¢ Yes,you have my permission,
3 Don'tyou think that's fab? d Listen to this. It's important.
4 _topointotheinsandoutsof.. s Th ey would have problems on
&
B

-

Yeah, goforit. ... toexamine the details of ...

2 I@.l.:ml Listen to the extracts above and underline the stressed words.
Compare with a partner and identify the following,
1 How does the stress help provide the meaning?
2. What happens to the unstressed words?

3 Work with a partner. Say the sentences from Exercise 1. Aim to say themat a
natural pace, with the key words stressed.

4 Review the Speaking model. Then work in groups of four, with each person
taking one of the four roles from the discussion. Discuss the same topic,
using some of the language from the model and focusing on using stressin
the key words.

o v o
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Speaking task

Hawe an informal debate about the need for support for communities,

Brainstorm
Review Working in groups and Communities in real life and the Speaking lesson.

Mote different ways to support 3 community.

« lIdentify ways that pecple you know have supported a community.

« Identify ways in which the government supports communities.

« Research facts and statistics related to each of the areas you identify.

" Plan

Review and organize your notes, Consider who should provide the most
support for communities: local volunteers or the government.

Speak

Work in a group. Have an informal debate. Keep the discussion going for the
whole available time. Identify the cutcome by voting at the end.

Share

Work with a new group. Compare the outcomes of your group discussions and
share the arguments put forward.

Reflect
Using the information you learned throughout the unit, answer the questions.

1 What are the benefits of keeping discussion going?
2. How can people work together most effectively?
3 Whichis more important, the individual or the community?

S > 4



Review
MACMILLAN
Wordiist DICTIONARY

Vocabulary preview

assumption [n) ** normirate (v smooth [2dj)
biased {adj) obsolete (adj) specifically {adv)
distinct (adj) ° overwhelm (v © statistic (n)
evaluation (n) phenromenan in) unproductive (2a))
fund [} *** provider {n) °

inefficient (ad)) sector (n)} ="

Vacabulary development

antisocial (adj) apen to [adj) productivity (n) ™
collaborate (v) ° participant (n} ** voluntary (adj} ™
membarship in) =" perspective (n) *°

Academic words

conformity {nj impase (v " manipulate (v}
deviation (n) inhibition (n} reluctant (adj) ="
dominant (adj) *" justification (n} °°
Academic words review

Complete the sentences with the correct form of the words in the box..

conformity deviation dominant inhibition reluctant

She was able to recite the poemwithno — from the text,
Bosses say they value initiative, but they're usually happy with

Hankwas____ toleave his laboratory—he still had work to do.

In most groups, the personwiththe _________ personality normally
takes the lead.

F O TR 5 B T

5 Basia was starving, so she loaded her plate with food with no

Unit review

Listening 1 | can identify jokes and colloquial allusions.

Listening 2 I'can adopt a critical stance to the information | hear.
Study skill | can make an action plan for persanal development.
Vocabulary | can use vocabulary describing working in teams,
Grammar | can use cleft sentences.

Speaking | can keep a discussion going.

REVIEW

GATHERIMNG




Discussion point

Study the infographic
about the benefits of sports
and answer the guestions.

1 What additional benefits [
are there far each
category?

2 Which category of
benefits is most
motivating? " a Psychological

3 What are the

: ¥ Heart disesse
- ' |
v[_:uan.agea Or SoCiety ) Resting heart rate
of each of the categories
5 5 » BMI
af benefits?
¥ Blood] pressurs
4 Are there any negative
& Lifle- expeciancy

factors in each
category?

Before you watch

Match the words in bald with the correct definitions.

Problem solving
Teamwork
Conmpeetition
Rule following

Leadership

cheer on (v} a toencourage
former (adj) b previous
1 kick the bucket (v € Surprising
pedal [v) d todie
ACYCLING RECORD [ IR
& tryoutiy fototest

26 _uniTz N



LISTENING 1 Folbowing the way a discussion divelops
LISTEMING ¥ Uising Comell notes for lediums
STUDY SKILL Speaking up

While you watch

Watch the video and choose T (True) or F (False).

could nave gone faster

{ODed] Delieves ne

will definitely not be making any mare

VOCABLLARY Gotting the oppamumity 1o speak
GRAMMAR Exprossing cousality
SPEAMING Dealing with issues in groug work

The start of o cycling competition,

After you watch

Discuss these gquestions in a group.

What would you like

all the cl;

II.I. q

GAMES [RLUICTERe



P WIS Technology in sport

A Vocabulary preview
1 Match the words in bold with the correct definitions.

—

elite (n) & limited in what it 15 possible o do
fundamental (adj)

or

continuing for a lang time

irrelevant (adj) c the possibility that something unpleasant or
prolonged (ad)) dangerous might happen

restricted (ad)) d willing to do things that are unfair, dishonest, or
risk () iltegal

ultimate (adi] the best ormost skillful people in a group

unscrupulous (ad||

G =~ @ B B W RS

happening at the end of a process or activity
g relating to the basic nature or character of somethin
h not important for what you are discussing or doing
2 Choose the best word to complete the sentences,
1 The irrelevant f fundamental [/ elite rule of sports is to play fairly and not
to cheat.

2 Medicines taken by professional sports competitors should be ultimate /
restricted [ fundamental and monitored.

3 The outcome of sports is ultimate [ irrelevant / risk; participation is much
more important,

4 Sports funding should help the general public rather than the prolonged /
elite [ risk of top athletes,

5 The werld of sports is full of unserupulous f fundamental / prolonged
competitors who will do anything to win,

i 6 Winning is the ultimate [ irrelevant [ unserupulous geal of any sports

| competitor,

T Tobecome the greatest, you must be prepared to take a restricted [ risk [ elite.
The human body will eventually be damaged by fundamental {
prolonged [ restricted sports training

1 Which of the sentences do you agree with? Compare your answers with a
partner.

B Befare you listen

Work ina group. Which of the people listed have a role in the success of an
individual sports competitor? How? How much?

+ The sports competitor + The sports doctor
« His or her family = The competitor's trainer
« The sports equipment comparny

nms »




'f_tl' 2.2 Listen to the rest of the discussion and number the main ideas

discussed in arder -
to harm the

rts mraanl rall 3 . reputation of a person by
doing something bad
the force that
siows something down
NEar = USI Favanced [« 1G0T OF 1O SOt THET whenum:;.-mﬂhrgug'r-_d;r
ar liguid
[ I the
_ length of time that
p UG R e o o e LG R e TR T ! sameone is likely to live
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Following the way a
discussion develops

GAMES

D Close listening

Discussions develap in a variety of ways, often not following one particular
path. However, discussions do tend to have key identifiable interactions, e.p.

Challenging a view  “1'd like to chaftenge that point.”

These interactions have no fixed order and can be repeated as the
discussion develops. Identifying them will help you to follow the

development of the discussion and understand the paints made. Some of

these interactions include;

Establishing roles “I'll take notes, and you chair the discussion.”
introducing a topic  “Let’s begin with the question of sports events.”
Interrupting “It’s very impoartant that—"

“—But whaot about the idea of fairness?"
Broadening the topic “Let’s bring in the idea of equality, too.”

1 @1.3 Listen to the start of the discussion again. Which two interactions

from the box do you hear?

Challenging aview Establishing roles Interrupting Introducing a topic

i @1.1 Listen to parts of the discussion again and identify the interaction

from the list.

Extracts 1-5 Extracts 6-10

A Broadening the topic = F Getting back on topic

B Challenging aview — G Providing historical

C Establishing both sides of evidence
an argument 1 H Referring to source material

D Explering with a further | Speculating on future
question — outcomes

E Interrupting —J Agreeing with a point

E Critical thinking

Which of these views from the discussion do you agree with?

1 Unequal access to advanced sports equipment is unfair.
2 Doping cannot be stopped. Therefare, it should be accepted.
3 People should be able to decide whether to participate in risky sports.

- »



SOGITERIIEE Speaking up

Effective group work invalves everyone in the group. Each group

member needs to contribute and help other people to contribute

We can help others by, e.g., asking questions, supparting views, and
asking for examples
We can help ourselves at three different stages.

Before the group work

Make the decision to speak at least once.
Prepare for the discussion by doing research and making notes,

During the group work

Focus on being clear and brief.

Give an example to support your point.

Avoid speaking too fast and speak so everyone can hear you.
Act confident even if you don't feel it.

After the group work

Reflect on your contribution.
Decide what you will do better next time.

& Stella Cottrell (2013)

You are going te waork in a group. First, review the task.

Extrame sports, where there i a risk of injury, should not be marketed (o

children or young people, What do you think? Discuss the issue in a group.

Then, take a final vote,

Check any words or concepts you don't know in the task instructions. Make

notes on any ideas you may want to include in the discussion,

Work in a group to have the discussion.

= Speak clearly.

+ Dive examples,

= Askquestions.

+ Show vour agreement with others’ views.

Reflect on the group discussion using the checklist from Exercise 3.
= Which things on the list did you dao?

= How often?

=  Howeffectively?

= What did other group members do well?

Decide what you will do differently. Discuss your decision with a partner.

STUDYSKILLS |

GAMES




w Children, sports, and identity

A Vocabulary preview
1 Mateh the words from the box with the correct definitions.

gliminate enhance initiative interfere
motivate outrage prestige  protective

1 tpencourage someone to behave in a particular way

2 _  todeliberately become involved in a situation to try to
influence it

3 astrong feeling of anger and shock at samething you
feel is unfair

4 _ thehighreputation that somecne or something has
earned

5 _ wantingto stop someone or something from being
hurt

6 —theabilityto decide in an independent way what to do
and when

T togetrid of something thatis not wanted or needed

8 toimprove something or make it more attractive or
valuable

2 Complete the sentences with the words in bold from Exercise 1.

1 Allcompetitorswould ___ their sports performances if they
had the opportunity.

2 Itwould beimpossibleto____ all elements of competition
from society.

3 Most sports competitorswill do anythingforthe __ of
winning.

4 Parentsand teachersshouldnot — inchildren's playground
games.

5 Parents should avoid beingtoo — of their children in team
sports.

& Prize money isthe mosteffectivewayto _______ sports
COMpEtitors.

7 The governmentshould takethe o fund more public
sports centers.

8 Weareriphttofeel _ when asports competitor is revealed
as a cheat.

3 Identify four sentences you feel strongly about. Share the sentences and
your views with a partner.



Youw are going to listen to a lecture abouwt children and sports. Work in a group
and brainstorm a list of possible problems the ecturer could focus on.

C Global listening

1 @ 2.5 Listen to the start of Children, sparts, and identity. What problem is
the focus of the lecture?

2 '@ 2.6 Listen to the rest of the lecture and number the main points in the Liste

order they are presented: (Two of the ideas are not in the lecture.)
More parents are involving their children in sports from a very young age
Children's participation in sports is decreasing
Learning to lose is an important lesson lor lite
Research into children's sports is underfunded,

1 Participating in sports has many benefits for children
Frotecting children can actually lead to damaging children
Sports-focused parents are often motivated by the praspect of financial
E'.'-“ n
The issue of cheating 1s growing in school sports

__ When sports are part of a child's identity, there is a risk of negative effects




D Close listening

Usine Cornell notes for Having a system for note-taking helps to make your notes more effective
- lectures The Cornell system includes note-taking, asking questions, summarizing,
reflecting, reviewing, and recalling,

Stage 1 Take notes —

r. Write your notes in the note-taking column
during the lecture. Use short, clear sentences.

e _-_—'—_-

Stage 2 Write gquestions _—

i
After the lecture, review your notes and write
questions in the first column (e.g., Is there
any research an this? What could parenis do
differently?). This will help you to identify
connections and meaning. It will alzo help
with later review work.

I —"—'_'_'_'_'_'_'_.__
Stage 32 Summarize —

Review your notes and questions and write a summary in the final section.

Stage 4 Reflect

Think about the content of the notes. How does it cannect with ather
content? What is the background? Whera does it take you next? Add ideas
and questions to the first column.

Stage 5 Review and recall

Regularly spend a short time reviewing your notes. After reviewing, cover
the second column and answer the questions in the first column.

L @ 1.7 Imagine you are a sports-science student, listening to a sports
psychology lecture, Listen to the first half of the lecture again and take notes
in the secand column, Compare your notes with a partner.

2 @ 2.8 Listen to the rest of the lecture and complete your notes in the
second column. Again, compare your notes with a partner.

3 Review your notes and add questions to the first column, Then write a
surmmary of the lecture, Compare yoaur guestions and summary with a
partner. Revise as necessary.

E Critical thinking

Waork in pairs. What other issues do children face in relation to sports?
Brainstorm a list. Which has the greatest negative impact?

Pm »»




Critical thinking

Ad hominem attacks

When an argument is presented, we should consider counter arguments
and criticism of the original viewpoint. However, this criticism should
remiain focused on the argument, and should not become personal.

An ad hominem attack is when the person making the argument is criticized
rather than the argument itself. This is not a valid form of argument.

Avoid ad hominem attacks by staying focused on the ideas and argument,
rather than thinking about the person who presented them.

1 Read the extracts from the discussion. Identify the ad hominem attacks.
Which extract does not contain an ad hominem attack?

1 & Itvdoesn’'t matter who is pleasad by it ... we should just be trying to do
the right thing.
B: You always look for issues to be black and white, but they aren't.
2 A That was a very powerful point made in the third article, | thought
anyhow,
B: You would, though, wouldn't you ... | remember you telling me that you
were a big fan of some of those cyclists who were implicated ...

3 A Sorry,sorry ... |'was just saying ...
B: OK, let's get back to the point ... Hana is right, | would say. There was
no good argument against doping in any of the articles.
4 A And why not just have separate events for dopers and clean athletes, as
is suggested?

B: Hold ona minute ... you always do this ... make radical statements
without thinking them through. How would we know they are clean?

2 Work with a partner. Rephrase the respanses containing ad hominem
attacks so they are focused on the argument rather than the person.

3 Why are ad heminem attacks not a valid form of argument? Discuss your
ideas with a partner.




Vocabulary development

Words for getting the opportunity to speak

I Complete the expressions with a word from the box.

backto come excuse first hold same straight take

1 Cani__ inhere?

2 01— yourpoint.

3 Let's get something

4 me, but ...

5 Letspget___ thepoint,
B on a minute.

7 and foremaost ...

& Allthe

2 Match the expressions in Exercise 1 with the uses.

to emphasize the main paint

to say something is true despite what was said before
to show understanding of the previcus point

to show you don’t think everyane understands

to show you think a peint needs correcting

to show you think the discussion is irrelevant

to pause the discussion

G =i o LA B g PRI =

to warn of an interruption

Student C finds opportunities to speak using the phrases from Exercise 1.

’ 3 Work in groups of three. Students A and B discuss one of the issues below.
| Change roles, and then change roles again.

| = Parents are the most important sporting role models for their children.

! » Schools shouldn't have sports teams until the students reach the age of 14.
‘ « Some children are not naturally suited to sports, and we should accept that,
|
|
|



Academic words VOCABULARY &
I Match the words in bold with the correct definitions. :

1 confined (ad)] a 1o make something seem likely to be the cause of
2 exclude v) something bad
3 implicate [v) b limited to one area or group of people
4 inclination (n) ¢ afeeling that you want to do something
5 incompatible (adj) ¢ wsed forsaying that something is certain to
6 inevitably (acy) happen

; : e not able to work or exist together because of
7 integration (n)

; { basic differences

8 scenario (n)

f todeliberately not include something

g asituation that could possibly happen

h the process of combining with other things in a
single larger group

2 Complete each sentence with your own ideas. Then compare your sentences
with a partner. Which sentences do you most agree with, yvours or your
partner's?

1 Problems in sports are not confined to ...

2 ... often feel excluded from participating in sports.

3 Ifa sports competitor is implicated in doping, ..

4 If a sports competitor has cheated once, the inclination of most

peapleis ...
Competitive spors are incompatible with ...

Farticipating in confact spons inevitably leads to ...
Local sports is ... for integration in society,
Spons competitors have to consider a scenario in which they . _.

B - & bn
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Speaking model

You are going to learn about expressing causality when you speak, using

intonation to express and elicit information, and dealing with issues in group
work. You are then going to take part in a discussion about sports.

A Analyze

Read the discussion. Answer the questions.

1 What problems are discussed?
2 What issues and interactions does the group experience in the discussion?

DANNI:

POPPY:

DANNI:
POPPY:
DANNI:

SAL:

DAMNMI;
SAL:

S0, remember, we are trying to establish which
of the three problems is the biggest in the world
of sports today. We also ...

Dangerous sports—you know, contact sports
like rugby and boxing. That's what | think. | saw
a really interesting program about them the
otherday ...

Maybe tell us about that later, Poppy.
| don't mind telling you about it now, Itwas . ..

Thanks, but we need to stay on track here. We
need to discuss the different issues first before
deciding. As | said, there are three we need to
focus on—dangerous sports, of course, But

then there's also sponsarship and the question
of rivalry—by that | mean having teo much
competition between teams and even countries.
Sal, do you want to tell us what you think?

Yes, sure, | think sponsorship is the most important
one. For example, fast-food sponsorship can
have a real effect on viewers, particularly younger
people. They make that association between the
unhealthy food and fit, active spors people. You
all saw that last big competition?

Yes, | did.

One of the major sponscrs was a fast-food
company.

DANMI:

VERA:
DANMI:
VERA:

DANMNI:
VERA:

SAL:

POPPY:

SAL:

Yos, | know. Top sports players just don't eat or
drink that stuff. But we see all this advertising at
the sports events, As a result, we think they do
... or at least, children think that. | agree—it's a
big issue. Vera, what do you think? Which is the
mast significant in your opinion?

Uh, rivalry.

Rivalry, that's interesting. Why do you say that?
Well, for example, in my country, we have a

lot of problems with fighting at soccer games
because there is so much rivalry between fans.
And the police get involved?

Yes, and it costs a lat, in both time and maney,
to deal with.

Yes, that is a problem. And another
consequence of this violence is that the
general public stops going to these events.
But | still think the long-term potential effect
of sponsorship is more important. [t affects
miillions of viewers, not just those at the event.
But you would say that, wouldnt vou? Because
vou don't eat fast food yourself, you think no
one should.

Mo, it's not about my personal view., |'ve read
the evidence.

NI

B Discuss

Discuss the questions in a group. Explain and support your views.
1 Should dangerous sports be banned for adults and children?,
2 Doesit matter where sponsorship money comes from in sports?

- BP»



Grammar GRAMMAR

Expressing causality

We can show a cause-and-effect relationship in many ways. The grammar of
the sentence depends on the particular words and phrases used to express
the causality.

Because, so, s, since—before a clause

They banned his new design of bikes because they were faster.

Conseguently, o5 a result—at the start of a sentence or after a semicolon

- iswvery valuable. As o result, trying to eliminate loss actually destroys the
main benefit of sports.

Result from, lead to; have an effect on—main verbs followed by prepositions
A lot of the heaith problems athletes suffer result from incorrect
administrationof drugs.

A couseof, theimpact of ... on, o consequence of=noun phrases

The groblem is thot the impoct of the technology is not restricted to current
SWIMmMEers.

1 Complete the sentences with the correct word or phrase in the parentheses,

1 (Asaresult/ Since [ A cause of)
Top sports players don't eat or drink it, but we see all this advertising at the
sports events. we think they do,

2 (the impact of [ consequently [ an effect on)
For example, fast-food sponsorship can have VISWers,
particularly younger people.

3 (because [ lead to / a cause of)
In my country, we have a lot of problems with fighting at soccer games

there is 50 much rivalry between fans,

4 ({as/consequence of [ result from)
Another ___ this vielence is that the general public stops
going to these events.

1 Find the examples of cause-and-effect relationships in the model and check
YOUT ansWers,

1 Rephrase the sentences from Exercise 1 using a word or phrase of a different
type to express causality.




w Speaking skill

Dealing with issues in group

WOrk

Groug work 15 not always easy, and certain issues sometimes anse. For
successful group work, the group needs to identify these issues and deal
with them.

Unequal participation—everyone should contribute equally to the
discussion,

Interruptions—group members need to be able to make their point before
someone else speaks.

Unclear communication—expressing yourself clearly and listening carefully
are important skills.

Going off topic—time is usually limited and the group needs to focus on the
main points.

Ad hominem attacks—group discussion should focus on the topic, not
criticism of individuals.

1 @ 2.5 Listen to the extracts from the model and decide what the issue is

that the speakers deal with.
Issue Phrase

1

2

3

4

5

2 @2,5 Listen again and write the phrases used to deal with the issues.

3 Check yvour answers with the model, Then work with a partner to practice

these parts of the model. One of you creates the issue, and the ather
responds with the phrase.

4 Work in groups of five. Each person should adopt an issue from the skills

box. Discuss the following statement. Work as a group to deal with each
issue as it arises.

Governments should spend more money on free sports facilities for the
public

5 Change issues and discuss the same statement. Does the group deal with

the issues better this time?



Pronunciation for speaking

Intonation when expressing and eliciting information

Intenation helps us ta communicate more clearly. The pitch of our voice
going up or down can show if we are giving information or asking for it. The
grammar usually supports this, but intonation on its own can show this. The
biggest pitch change happens on the mast stressed word in the statement
or guestion,

Do you play team sports?  You play team sports?  You play team sports.
However, information questions (with question words such as what, who,

etc.), can have a similar intonation pattern to statements, The question
word tells the listener thatinformation is being elicited.

What team sparts do you play?

1 '@'1.10 Listen to the short extracts from the Speaking model. Decide if the
person is expressing or eliciting information.

expressing / eliciting

expressing [ eliciting

expressing / eliciting

expressing [ eliciting

expressing / eliciting

expressing [ eliciting

= @ WA B it R

expressing / eliciting

2 Review the Speaking model.

1 Find the extracts in the Speaking model and practice giving and asking for
information,
2 Find an example of an information question, Practice it.
3 Write two questions about sports to match the intonation patterns above,
Then ask your partner the questions.

A




B EETITE  Speaking task

e unit2 RS

Have a group discussion to evaluate problems in the world of sports,

Brainstorm

Review Technology fn sports and Children, sports, and identity and the Speaking
section,

= Make a list of the main problems discussed, e.g., doping in sports. Add one
mare of your own.

= Add notes that may be useful when you discuss these problems, e.g.,
evidence and arguments.

= Write two questions for each of the problems to explore them further, e.g.,
How much money is spent investigating doping in sports?

= Research facts and statistics to answer your questions.

Plan

Review and organize your notes. Make a preliminary evaluation of the
problems, identifying the most and least important.

Speak
Work in a group. Evaluate problems in the world of sports, Your group's goal is
to agree on the most significant and the least significant problem in sports.

Deal with issues that arise in the group to stay on task.

Share

Work with a new group. Share your experiences of the discussion. Did you reach
your goal? How well did your group deal with issues that arose?

Reflect

Using your learning from this unit, answer the questions.

1 What are some common issues in group work?
2 What factors should be considered when evaluating problems?
3 What is more important in sports, the outcome or the participation?



Review
MACMILLAN

Wordlist DICTIONARY
Vocabulary preview

eliminate (V) ** irrelevant {ad)) restricted (ag)) *
elite (n) ** motivate [v) rigk {n) **"

enhance {v) outrage (i) ° ultimate (aqj) "
fundamental {adj) **" prestige (n) unsgrupulous (adj)

nitiative (n) **° prolonged (adj)

interfere (v) ** protective (adj) **

Vocabulary development

come in here get back to the point take your point

first and foremaost get something straight

Academic words

confined [adij) ingompatible (ad))

exclude [v) *** inevitably {ady) **

implicate {v) integratian inj =

inclination (n)* soenario (n) °

Academic words review
Complete the sentences with the correct form of the words in the box.

confined exclude implicate integration scenano

Once the children learned everyone’s names, the _________was easy.

2 Wedecidedto_ the managers from this meeting to give everyone a
chance to speak freay.

3 Studiesseemedio. sportspeople and their coaches in several
scandals last year,

The__ for these intenviews |s simple: one person asks all the questions.
Deborah did not reactwell to beinglockedina _—__ space.

Unit review

Listening 1 I can follow the way a discussion develops.

Listening 2 I'can use Cornell notes for lectures.

Studhy skill I can use techniques for speaking up in a discussion,
Vocabulary | can use phrases for getting the opportunity to speak.
Grammar | can express causality.

Speaking Ican speak up to take part in a discussion.

REVIEW
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Discussion point Th
e .

Study the infographic

“of change

about the way people

respond to change, and

answer '.‘I'IE' quEﬁﬁﬂn-ﬁ. 1 Tritiad 2 Loss af Loaking
ek dychjustrment canfidang ‘n:-.-.-.-.-.-'l

1 What factors mfluence
which path we take in

the change process? Eacitarminnt
¥ Plossims Pagdirg
? Howcanwe help = = I chang
Lincertsinky Expdosing - L]
ourselves or others to & 4 Recovery
7
manage change! T
3 Which stage requires Dasbaliad confidence
the most energy to R .
complete? Why?
4 What should “change ACEARo
managers” or ‘change Mo feeling Depression and ao confidimee
coaches” do at the
start of and during the
L
process? q
Before you watch
Match the words in bold with the correct definitions.
1 algorithm (n) a alimitation or restriction
5 2 binder (n) b aroofin the form of an arch
3 constraint (n) c asetof computer calculations
4 heritage (n) d asubstance used to make things stick together
5 mortar(n) e asubstance used to stick bricks together
OLD BUILDINGS, 5 : : : ; )
& wvault n) I hesboncal reatures Delonging to a culture

NEW ENERGY




m
, UN'T LISTEMING 1 Recognizing allusions to external events VOCABULARY Words for chanp situations
; LISTENING 2 Listening to annotate presentation slides GRAMMAR Conditional language
AIMS STUDY SKILL Group prosentations SPEAKING Referring to other speakers

-

-ﬂr _55'.:1.-

Recovering energy diring o short nap.

e —

While vou watch After you watch

Watch the video and choose T (True) or F (False). Discuss these questions in a group.

1 Scientists are wsing a computer algonthm 1o 1 Why doyou think the traditional building
discover new waysof building [ /F techniques were fargotten?
The pothic architects of the past used complex 2 Why doyou think buildings in the past were 50
machinery to construct their :_;'.ii:".i"-i'ﬁ T I'F much more beautiful than modern Bulld g
USINE gotnic geometry, researchers nave Deer 3 18k npressive historical buildings
able to build structures using sand T/F YOU Nave

4  The structures are more than 50% lighter than 4 Whnich doyou prefer to live i, modern or more
those made with concrete. T/F traditional builldings! Why!

5 Onlysand can be used with this building 5 What other ways do you think computers are

technique T/F helping ws to understand our past?

EMERGY JRUUETE S T



Managing change

A Vocabulary preview

1 Match the words in bold with the correct definitions,
capahility (n)
complexity (n)
limitation (n} a particular way of doing something
mode () not willing to do semething

a notobvious and therefore difficult to notice

b

c

d
pursue (v] e the ability 1o do something

I

B

h

a rule or situation that puts a limit on semething

reluctant (adj) the complicated nature of something
subtle (adj) the process of changing from one state to another
transition (r) to Follow a course of activity

| =i e b R

2 Complete the sentences with the words from the boxes. Change the form
if necessary.

capability limitations reluctant subtle

1 When we are under pressure to change, we very quickly find out our

2 Manyorganizationsdonothavethe___ tochange fast
enaugh for today’s world.

3 Somepeoplearenaturally _ ‘to acceptchange; they were
barn that way.

4 Managersneedtobe__ when managing change: they should

avaid ordering people to change.
complexity mode pursue transition

Any_ pericd is always stressful for thase peaple involved.

& Mot many people have the skills to handle the _ of making
major changes in a company.

7T Employeesshould befreeto______ their own goals rather than
work toward the company goals.
B Survival _________ will get you through the period of change, but

you need to take some action aswell,

ENERGY »
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LISTENING Iliaf:_

gu (15Een

Work in a greup. What kind of majer changes can take place in these places?

cities companies educational institutions governments

C Global listening
1 @ 3.1 You will hear part of a discussion about change. Answer the questions.

1 Where is the change happening?
2 What Is happening as part of the change?
2 '@ 3.2 Listen to the whole discussion. Choose the best word to complete Listerning to the way a
the sentences, discussion develops
1 Maxexplains [ questions the reason he is there,
2 Alexdescribes the uncertainty [ confidence he and others are feeling,
3 Eileen shows excitement [ disbelief,
4 Johnis happy / concerned about the energy spent deing past wark,
5 Maxencourages forders the group to think positively.
6 John argues that [ questions whether change is necessary.
T Max recommends that they reject / accept the changes.
& Maxexplains [ denies that the process could be difficult.
8 John expresses insecurity / exciternent about work.
10 Max advises that individuals can J cannot
choose to experience change positively
ar not.
11 Eileen identifies [ denies the difficulty
with any process of change
127 Max is pleased that Eileen

likes { understands the change process.




Recogmizing aliusions 1o

external events and people

i s R

D Close listening

Speakers sometimes make indirect references, or ollusions. Thesa can
refer to external events or people, and the references are made without
additional detail or information.

I'ma change coach, and, as the big boss might have told you, P'm here (o
help with “the transition.”

Recognizing allusions helps you to understand the "bigeer picture,” that is,
the context and history of the topic currently under discussion.

When making an allusion, the spaaker may use emphasis and pauses. [Fyou
are watching the speaker, look for hand gestures and facial expressions.
We hove heard something about these Ysecret talks,” but no ane ...

1 @ 3.2 Listen to the discussion again and choose the correct answers,

1 The phrase “that meeting” mentioned by Alex refers to a positive, good
meeting / a small, unimportant meeting [ a difficult meeting people
still talk about.

2 When Alex says “they've decided we're going to...," she views both parties
a5 yery unequal / open and communicative [ without any problems.

3 Eileen thinks people were going to be asked about their opinions because
her colleague told her so [ someone important said this at a meeting /
it is the right thing to happen.

4 Jill in HR is quite well-known to everybody at this meeting / new to the
company [ arguing against all change.

5 Max assumes that this year's conference wasn’t well attended / didn't
have much to do with change [ had a memorable and relevant topic.

& Max tries to defend the people who employed him [ the staff who have
to go through the change [ himself and his job title,

T Max is confident that the staff is aware they will get training / will be
happy with all the changes / will have no problem with the process

& Maxand Eileen definitely never met [ met a few weeks ago [ probably
exchanged emails.

. @' 1.3 Review the skills box. Then listen again to the allusions and make a
note of phrases and pronunciation indicating they are allusions.

E Critical thinking

What kind of changes have places where you live, study, or work faced?
Identify a major change and discuss with a partner who managed the change
and how people were affected.

’



SULVE Ol Group presentations STUDY SKILLS I,

Presenters aim o communicate information and ideas clearly: Their
audience is the main focus of the presentation. This is the same for
groups and indlviduals. For a successtul presentation:

In group presentations, the presenters work together, contributing
equally, to deliver their presentation to their audience. Further tasks as
group presenters are to:

|

Focus on a few main points and select concrete examples that are
easy to visualize,

Structure the talk clearly, make links between your points, and
summarize at the end.

Use a visual display or handout to show the presentation plan to the
audience.

Assign roles to each presenter,

Decide who will present each point,

ldentify how to support the persan speaking.
Agree on a strateqy for dealing with questions,

© Stella Cottrell (2013)

Work in a group. Discuss the following question in relation to the seven
points in the Study skills box.

What might happen if you do not do this?

Example

if we focus on more than a few main points, then the presentation will be
confusing and ...

Wark in the same group. Choose a topic to present from the list. Follow the
steps for a successful group presentation as you prepare.

Recognizing allusions to external events

Stages within change management

How to give an effective group presentation

Watch another group's presentation. Make notes and give feedback on the
following:

Clarity

Organization

Group collaboration




Perspectives on the past

A Vocabulary preview

1 Match the words in the box with the carrect definitions.

instinct legacy phenomena predecessor
prone reminder strategic trigger

1 carefully planned in order to achieve a particular goal

2 anatural tendency to behave in a particular way

3 events or situations that can be seen to happen or exist

i likely to be affected by something, especially something
bad

5 — samething such as a tradition that exists as a result of
the past

6 — something or someone that has been replaced by
ancther thing ar person

T — something that reminds you of something that
happened in the past

g8 tomake something happen

2 Complete the sentences using your own ideas,
1 Iwould ask my predacessors in any situation ...
2 When the group | am in faces problems, my instinctisto ...

3 ltis... to surround yourself with reminders of a time in the past
' that is over.
4 .. always triggers happy memaories for me.
5 |...the phenomenon of feeling sad but happy about the past.
& |am prone to feelings of ... when | think about ..
T |...makestrategic plansfor ...
8

... should consider the legacy they will leave.

3 Compare your sentences from Exercise 2 with a partner. How many of each
other’s ideas do you agree with?

»»




B Before yvou listen

You are going to listen to a group presentation about the past. First, discuss the
seanarias below with a partner.

Scenarios Orderin
presentation

1 Youare inaline. You have waited for one hour already, and you don't feel you
are any claser to the front. What do you do? - s

2 Your computer, which contains all your photos, music, favarite UIRLS, etc., is
sel up with the printer and other computers in the house and you use it all
day, every day. However, it is very slow. Do you get a new one? — —

3 You arrive at a family member's house and smell the same type of cake baking
that you ate as a child. You haven't eaten it for years. How do you feel?

C Global listening

| @J.n Listen to the introduction to the presentation and complete the Listening for organization
table in the previous exercise. and key terms

legacy negativeenergy nostalgia sunk-costfallacy

1 Inwhicharder will the scenarios be mentioned in the presentation?
Number the scenarios [1=3).

2 What is the name used for the concepts described in each scenario?
Complete the table with the terms in the box. One term is extra.
2 @' 1.5 Listen to the rest of the lecture and number the ideas (1-10) in the

order they are presented.

Order
We need to examine our natural desire to continue.
This is a natural, though often wrong, thing to do.
Many in the business world advise giving up on the situation, 3
Very large systems can be very difficult to change. —
We feel we tried hard in the past and shouldn't waste this effart, o
People often don't want to change or don 't see the need. I
Music, smells, old friends, and bad moods often lead to this feeling. =
If companies don’t change, they may become less competitive. —
This fealing creates changes in the brain, -
The most impartant thing to focus on is the end resulr. _—




D Close listening

Listening to annotate )
presentation slides handout to provide a complete record of the presentation.

Presenters often provide handouts of their presentation slides. Annotate the

Check that slide detoils include the speaker's name, and the title, location,
and dote of the presentotion,

identify the structure of the talk by indicating slides that give the overview

or main points.,

Add additional examples and points given by the lecturer.

Naote the speaker’s conclusions in mare defail.

Include a note of any references made to other sources or speakers,

Build on the infarmation provided in the handout in the following ways:

Make connections between the ideas on different slides with arrows,

s  Write your own questions and ideas on the relevant slides.

» Indicate areas you need more clarity on.

1 @3,4 Listen to the first part of the presentation. Annotate slides 1-3 below.

2 @ 3.5 Listen to the presentation. Annotate slides 4-9 on page 138.

Perspectives on the
past
Nostalgia
Professor Simpson
Sunk-cost fallacy
Dr. Hossam
Legacy systems

Stephen Johnsan

E Critical thinking
Which of the three ideas is most harmful? What makes you think that?

ENERGY =3

Mostalgia
Universal
experience

+ From an early age
+ All cultures

Mostalgia

Brain changes
Specific brain
pattem

Triggers
.8, music, bad
moods



Making deductions

We make deductions when we use the available evidence to come to a
logica) conclusion. A logical conclusion is more than just a summary of fact
and/or argument. Itincludes a judgment based on a line of reasoning,
Change con be difficuit.

Many people prefer an easy life.

Therefore, many people are not comfortable with change,

Listen for phrases that indicate such a judgment has been made;

Thisleads usido ...
This means that...
Cansaguently,

Useful deductions need a clear line of reasoning and firm evidence (which
can be supported).

Problems can cccur when conclusions include evidence that is not
contained in the line of reasoning, or when the line of reasoning is not clear.

Organizational change needs everyone to jein in.
Everyone joining in mokes things easier.
This means that organizational change is easy.

1 Are the conclusions in these deductions logical?

1 Music and food from our youth are strong triggers of nostalgia, Many older
people enjoy experiencing nostalgia. Consequently, many older people
still enjoy music and food from thair youth,

2 Students like using technology. We can use technology for learning. This
leads us to believe students like leaming.

3 Change coaches have experience in managing change. Managing change is
difficult for inexperienced people. This means that we should hire a change
coach to manage the change in our organization.

2 What evidence might these conclusions be based on? Discuss in a group.

1 Younger peaple like change more than older people do.
2 Change can energize people and improve their performance.
3 Organizational change costs a lot of money,

3 Inyour experience, are the conclusions from Exercise 1 logical? Discuss your
views and summarize the main points for the class.




GNP Vocabulary development

Words for change situations

1 Match the words in the box with the correct meanings.

initiate owtcome persist  prevailing
resilient sacrifice tendency variable

1 . {n} a strong chance that something will happenina
particular way
2 {ad]) able to quickly become healthy, happy, or strong

| again after a problem
{adj) existing at a particular time or in a particular place

] 4 {n) something that can change and affect the result of a
situation
| § _ n)thefinalresult of a proCess
{v} to continue to do or say something in a determined way
] T — v} togive up something impoartant so that you or others
can have something else
8 (v} to make something start

‘ 2 Complete the sentences with your own ideas,

1 The best way to initiate major change in a company isto ..

2 Many people's energy levels have a tendency to ... when change is
invi|ved,

In difficult times, it is better to focus on the outcome rather than ...
Many people will make a sacrifice as longas ...

The prevailing view of change and developmentis ...

Being resilient is a useful quality when ...

Some of the variables in any change process are ..

Itis important to find energy and persist when .,

e =~ o N e B

| 3 Compare and discuss your sentences with a partner. How many do you
agree on?

ENERGY »»




Academic words

i Match the wards in bold with the caorrect definitions.

a system of parts that people think of as working
together like parts of a machine

i something that is usual or expected

g standards that are used for judging something or
for making a decision about something

h the process of changing something so that it can
be used for a different purpose

L -adaptation ) a changing into something completely differant, or

2 assurance [n) the process by which this happens

3 criteria [n) b afeeling or attitude of confidence

4 mechanism (n) ¢ a particular area of interest, activity, work, etc,

5 norm () that is one of many parts of life

& sphere (n) d asltwation in which things happen as they
should and there are no harmful changes

7 stability (n}

g

transformation (n)

2 Complete each sentence with a word in bold from Exercise 1.

1 Mostpeopleprefer 1o change, even if there are problems
with the present systam,

2. Going through the processof ____________ to any new situation can be
personally challenging.

3 Atwork, it isimportanttoagreeon ___ that will determine
what is typical.

4 _ ofanytype, parsonal or professional, is always difficult
and can become costly.

5 Nostalgiaisafan__ that reminds us of the good times in
aur past.

6 Managersshouldusetheir— ofinfluence to spread positive
messages about change.

7 Companiesmustgiveafan_  thatservices will beimproved
by changes to the system.

B Therearenp— to helpus decide if we should forget about

past investments and move on.

3 Choose the three sentences you most disagree with from Exercise 2.
Explain your choices to a partner. Does your partner share your view?




b EZITTEM  Speaking model

You are going to learn about using conditional language when you speak,
preparing and rehearsing talking points, and referring to other speakers. You
are then going to participate in a group presentation proposing solutions for

dealing with change.

A Analyze

Read the discussion. Answer the questions.

1 What might be the issue they are talking about? Why do you think that?
2 Which pecple are mentionad as being involved in the issue?

3 What is one problem identified?

HANA: The thres of us presenting our solutions changes may affect teachers, but | think we
today all come from different backgrounds can guess they won't be happy with a pay
in relation to the problem. This ought to freeze.
provide a broader perspective on the issue s
and some more innavative solutions. FIrst, ) a: The problems can be solved. As both Hana
| GNE mlcruthne}lhe b‘?S“" '5.:?"&' ‘E_'rtﬁng and Ella have said, change is difficult, and
with the main problems | identified. Then people don't like it at first. However, as
Ella will talk ab:'.:nul ane {:uf.the problems long as it's managed effectively, everyone
from a EF”dEfm = !JErEIpEEtw&. 1"hthe,las'tl can benefit in the final outcome—the
part, Julia will bring in the teachers’ point management, the teachers, and current
ny"j:"'_r' we will tahE questions at the end, and future students. Pecple need to be
providing there is time. If "‘:’tl- """‘EE = able to feel valued in the process. And
meel_: mfnrmall:_'.r in th_e school cafeteria to fealing valued comes from being listened
continue the discussion there. te. Therefore, it's vital that the management

.- set up feedback groups for both teachers

ELLA: Coming back to Hana's point about the and students,
cost of making these changes, we need
" th:;'jk abijrth[;w;;";h ef this w'[lé:: HANA: Does anyone have a question?
passed on to students. Supposing : -
were dramatically increased? How many o DIEN'}:.'E HEH B,ER' FTES:; 99, ﬂha:ldgwu,r:?";k
students would still apply to come here? HYe AR UG K Ao b s
The priority for many students is affordable  HANA: I'll hand this question over to Ella, She's
cheaper courses elsewhere, or online. Julia ELLA: Thanks, Hana, ves, ..
will talk more about how the cost of the

B Discuss

1 Identify three reasons and three conclusions in the model,

2 What do you think of the conclusions? Discuss your views in a group.
ENERGY R >



Grammar

Conditional language

We use conditional language to discuss unreal situations; these situations
could be probable, possible, unlilely, or even impossible. We use
conditional language when we imagine these situations and we want to
discuss their possible outcomes or consequences.

If the company hired o change coach, they would be able to manage the
process batter.

The conditional clause most often uses if, but it can also use other markers.

Tomean if ... nok: unless
Unless the employees change their attitude, the process will be very difficult,

For both real and imaginary conditions:
provided that / providing as long as / so long as

Nostalgia can be a positive experience, providing it doesn't dominate your life.

For imaginary conditions: supposing /suppose that assuming
Supposing your company decides to change the system, how will you cope?
For outcomes that are likely if the condition is not fulfilled: otherwise

The company needs to change its system. Otherwise, their competitors will
take their customers,

1 @3.5 Find the conditional marker, and then match the parts of the
conditional sentences. Listen and check.

1 Provided that you learn the new it won't be like that.
skills required,
The French writer Proust springs assuming you are familiar with his

to mind, nowvels.

2 Unless we adapt immediately, otherwise that might happen.
You'll need to leam some new we're in danger of losing our jobs,
skills required,

2 Identify the conditional marker. Then complete these sentences with your
ideas.
Unless big companies change their IT systems, ...
As long as a company manages change sensitively, ...
Supposing my school wants to make big changes, ...

.., providing enough training and support is given by the management.

1

2

e

4 ....Otherwise, the company is sure to fail.

=]

& ...,assuming everyone is enthusiastic and ready for the change,

3 Compare your sentences with a partner. First, check that the grammar is
correct. Then give your opinion on the statement.




Speaking skill

When we present ideas as a group, we can use our knowledge of what
the other speakers are going to say or have said. Referring forward and
N backward helps to make links clear for the audience,

Referring to other speakers

X will explain more abouwt ...  This will be picked up by ...

As X hos olready said ... As already highlighted by X ..

Picking vp on whot X said . ..

i As X said earlier, ... what our previous speakers were describing.
Coming back to X's point ...

As well as using references to make connections for the audience,
presenters can refer to other speakers far support.

FPerhaps X would like to come in here,
| This isn't really my area. X, you've looked into this more.
il hand this question over o X, who ...

|| 1 @3,1' Listen and make a note of the phrases used to refer to other
speakers. Check your answers with the phrases from the skills boo,
1 The practical aspectsofthis by Dr. Hossam _£_

2 And then we can use this understanding in the field of behavioral sciences,
whichDr.Hossam

3 On the surface, it may not seem to have much to do with

————

This sunk-cost fallacy does seem to be an inherited instinct, similar to

nostalgia, —____ Professor Simpson
5 Mow, the connection to Professor Simpson's area should be becoming
evident ... nostalgia is a meurslogical phenomenon
6 And D, Hossam, the sunk-cost fallacy is a factor in any
decision —

2 Review the sentences from Exercise 1., [dentify the sentences that referto 8
(Back) and those that refer to F (Forward).

3 Review the model and underline the phrases used to refer to other speakers
for support. What reasons might a speaker have for deing this?

I

Work in groups and choose ane topic together for a mini-presentation.

finding energy to face changes  nostalgia  schools and technology

wn

Practice your mini-presentation. Use phrases from the skills box to:
s refer to what other speakers will or have said.
= getsupport.

eneror PP




Pronunciation for speaking _ PRONUNCIATION I

Preparing and rehearsing talking points

Effective pronunciation ensures your audience can engage with your ideas.
Focus dn the key features to makes your delivery successful:

1 Make sure you are very confident with the pronunciation of key terms
and names. Correct word stress is impartant for the audience to
understand multi-syliable words,

2 Use sentence stress to highlight the key points, emphasizing the main
syllables in these words.

3 Insert short pauses between groups of words and longer pauses between
sentences. i

4 |Indicate when a point is finished by using falling intonation,

Lise these strategies:

« Mark these four pronunciation features on your presentation script.

= Practice several times.

= Record yourself and analyze your performance.

The three of us § | presenting our selutions todoy 1 | all come & | from
different backgrounds t | in relation & | to the problem. B || This ought
to provide | a broader perspective & | on the issue § | and some more
innovative sofutions. B}

1 a 3.8 Listen and mark the sentence stress, pauses, and intonation on the
extracts from the Speaking model.
1 Coming back to Hana's point about the cost of making these changes, we
need to think about how much this will be passed on to students.
2 The problems can be solved. As both Hana and Ella have said, change is
difficult, and people don't like it at first.

2 @3.5 Mark the pronunciation features on the extracts from the
Speaking model. Then listen and check.

1 First, I'm going to outline the basic issue, along with the main problems |
identified,

2 Supposing fees were dramatically increased? How many students would
still apply to come here?

3 However, as long as it is managed effectively, everyone can benefit in the
final outcome—the management, the teachers, and current and future
students.

3 Work with a partner. Deliver the parts of the presentation in Exercises 1 and
2, using the marked pronunciation features to help.



TN Speaking task

Give a group presentation about proposed solutions for dealing with change.

Brainstorm

Review Managing change and Perspectives on the past and the Speaking lesson,
identifying problems associated with change and strategies to manage these
problems.

Case study: A school has decided all teachers need to deliver at least 50% of their
courses online. Right now, courses are delivered 100% face to face.

Read the case study and identify the key issues and the people involved in the
situation. Speculate on problems that may occur. Make preliminary notes on
possible solutions.

Work in a group. Discuss the key issues in the case study and share your ideas
on possible solutions. One member of the group should take notes.

Plan

Together, review your notes. Reach an agreement on the number of main
points to present and possible solutions to propose. Assign roles and decide
who will make each point. Consider your audience, prepare your presentation,
and practice giving it effectively.

Speak
Give your presentation, identifying problems and preposing solutions. Deal
with questions at the end of the presentation.
Share
' Work with a new group. Discuss the process of preparing and giving your group
| presentation. What were the challenges? What strategies helped?

Reflect

1 What are the challenges and benefits of giving a group presentation?
2 What can'we gain from reflecting on the past?

|
| Using the information you learned throughout the unit, answer the questions.

3 Which is more challenging to deal with, change or continuity?

I
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[CTIONARY

Vocabulary preview

capability (n) phenomena (r) strategic (adj)
complexity (n) ** predecessar (n) *° subtle (ad)) *
instinct (m) *° prone {ad)) - transition (n)
tegacy [m) ™" pursue fv) " trigger (v ©"
limitation (n) °* reluctant {adj) **

mode (n} ° reminder(n)

Vocabulary development

initiate (v} ° prevailing (adj) ° tendancy (n}
outcame [m) *** resilient (adj} variable (n) *°
persist (v ©° sacnfice (v) ©

Academic words

adaptation {n) mechanism (n) *° stability {(n) **
assurance (n) ** narm (i) ** transformation (n) =
criteria{n) """ sphere{n) *"

Academic words review
Complete the sentences with the correct form of the words in the box.

adaptation inclimation inevitably norm stability

1 MNoor's test result was great—definitely an exception from the

2 Al sports fields closed last year. students protested.

3 His novel was better than the film that followed.

4 People are frustrated atthe collegedean’s ____ to hold meetings
at short notice.

5 Itspoodtoseesome_— inthis team after so many changes.

Unit review

Listening 1 | can recognize allusions to external events,
Listening 2 | can listen to annotate presentation slides.

Study skill | canimprove and contribute to group presentations.
Vocabulary | can use words describing change situations.
Grammar | can use canditional language.

Speaking | can refer to other speakers when discussing things.

EMERGY




Discussion point

Study the infographic
about stages in group
waork, and answer the
questions.

i 1 What are the key
functions and feelings
of each stage of group
work?

2 Inyourexperience, do
groups usually follow
these stages?

2 What might the risks be
ateach stage? Which
stage has the most
risks?

4 s group work always

the most appropriate

method of working?

POWERCHAIR
SOCCER

The life of A GROUP ==p

rd

actions: actions:

» establish roles and rules » competition bor leaderabip
» set goals ¥ question goak:

actions:
¥ achieve goals

¥ plan for the fulure

members:

i 2014 Sen Ex Maching Py Ltg

Before you watch

Match the words in bold with the correct definitions.

1 association (n} a agroup of peaple with a shared purpose
2 assumption (n) b something that is believed without proof
3 bid (v] ¢ tokill or injure someone with a car

4 gear up (v} d o move at speed

5 run over (V) e (oprepare

& whip around (v T oty iodosomething
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While you watch After you watch

Watch the video and choose T (True) or F (False). Discuss these questions in a group.

1 Itcan be danperous. 1 Wo rou like to play powerchair soccer?
Itis played on a soccer field.
They use the same type of ball as in s

came number of pi

itirg

been to a sports stadium for an

internationa nt?




Preparing to listen

RISK

Rule breakers, risk-takers

AVocabulary preview

1

Match the words in bold with the correct definitions.

1 argumentative (ad)) a often disagreeing with peopie

2 dysfunctional (adj) b tofollow a course of activity
3 maverick (adjandn) ¢ arange of marks used to measure something
4 proportion (n) d anindependent person with different ideas and
5 pursue [v) behavior
& risk-taker (n) e the relationship between two or more quantities
7 scale (n) f  aperson whaois not afraid, and often does things
& unconventional (adj) differently

g different from what most people consider to be

ngrmal

h notworking in a successiul or even normal way

Complete the extract with the words in bold from Exercise 1.

\__ Mavericks _ are increasingly being seen as important in the world of
work. These? previously perceived negatively and often
blamed forcausing® —___ groups due to their *

style in discussion, are now being re-assessed. Their*

behavior in theirdesireto®_______________ their goais is now recognized as a
strength in the workplace. The task now for employers is to accurately assess
theiremployeesonthe™ ____ of maverick behavior and ensure
they hirethe correct®____ of mavericks to team players.

B Before you listen

Work in a group. Discuss the questions.

1
Z

What skills and qualities do companies typically value in people they hire?
What risks might there be for a company in hiring someone with maverick
qualities?

What benefits might a maverick new hire bring?



| LISTENING Bl

Dal istening

! &I 4.1 Listen to the start of a discussion about mavericks. Complete the
agenda for the discussion.

Economics course EL035
Discussion group C

Discussion aim: To make recommendations an the proportion of
mavericks a company should hire

Points to discuss:
How many o _

How (o
How to

@q.z Read the list of topics. Then listen to the next part of the discussion,
and number the topics in the order they are discussed. (One of them is not
discussed.)

|

How to help mavericks work with a team

Group work issues with mavericks

Balancing different types of people for success

The possible benefits of introducing a maverick into a group
__ Dealing with prablems created by mavericks

___ Amethod for measuring maverick behavior

1 The opposing views of the term maverick

__ Issues with assessing maverick behavior




D Close listening

. Identifying consensus in To understand the flow and outcomes of a discussion, it helps to identify

I group speech when the participants:
s agree on a paint | thinkwe all agree in principle thot ...
! « disagree on g polnt | agree with you on the whole, but the
particulaor problem with that is ..
Lets agree to disagree.
& maveon from the point Lels move an ...
We can return to this point loter.

o return toor “revisit” o point  Coming back to ...
To return fo our previods point ...

Consensus is achieved when everyone agrees.

1 @4.3 Listen to parts of the discussion again. What do the speakers,
individually or as a group, do in each extract? (It could be more than

ane thing.)

Extract 1 A disagree on a point

Extract 2 B suggest the discussion moves on
Extract 3 C return toa point

Extractd D achieve consensus

2 @4.3 Listen again and make a note of the words and phrases that helped
you to decide,

E Critical thinking

1 Think of two people you know at either end of the maverick scale, Describe
their behavior to your group. Evaluate how effective the behavior of each
person is in their respective contexts.

Strong group-facused behavior Strong maverick behavior

7 Discuss the questions,

1 Howdowe define success in a group task—process or outcome?
2 Does it matter how we reach a successful outcome?

RISK >»




ULV IO Studying collaboratively M‘

There are many skills to gain from studying callabaratively. Through
warking with others, you develop awareness and understanding of

o group dynamics

= how others think and feel

s what motivates people

+  how to use skills and time most effectively.

Collaborative work gives us the opportunity to help others 1o contribute
and also to receive feedback on and improve our own performance

Developing these skills can be challenging, and we need to be prepared
to take some risks, We need 1o

+ listen to others
» develop our own self-awareness
¢ attimes, prioritize the interests of the group above our own

& Stella Cottrell (2013)
1 Inwhich situations have you or will you have to work collabaratively on your
course? Make a list, and then compare your list with your group.
Example:
Tutoriols
Work plocement

2 Identify a successful group collaboration you have been part of, Consider
the questions below and share your answers with your group.

1 ‘What form did the collaboration take?
2 How did the collaboration affect the group members in terms of the following?

goals  responsibility roles tasks

3 How did you benefit from being part of that group?

4 What did you learn from the experience that has helped you in
collaborative work since then?

1 Add to the list of positive aspects of collaborative work.

Learning to be more assertive Sharing ...
Receiving support from others Learning ...
Achieving mare than you could on Developing ...
YOUr LT Understanding ...
Developing your understanding of Receiving ...

other perspectives Enjoying

4 Discuss your lists in a group. Can you agree on the top five most valuable
aspects of collaborative work?




RISK

Managing risk

A Vocabulary preview

1 Match the words in bold with the correct definitions.

1

o = ;v th B L P

assign (v a
comprehensive (adj}
confidential (adj) P
distraction (n) *
momentum (n) d
preconception (n) €
solitary (adj)
weaken (v
B
h

sormething that gets your attention and prevents
you fram concentrating

in a situation with ne other people

to make somaething less strong

inclisding many details or aspects of something
an opinion of something formed before having a
lot of information or experience of it

to give someone something to do

progress or development that is becoming faster
or stronger

describing something that must be kept secret

2 Complete the sentences to give your opinion.

- o U B b R

8

The biggest distraction from study for mast peopleis ...
Doing comprehensive research means you ...

Solitary study spaces are ...

Assigning roles in groups is ...

Once the momentum in a group starts, itis ...

Many students have preconceptions about ...
Confidential information should _.
Failing to deal with problems in a group can weaken ...

3 Compare your sentences from Exercise 2 with a partner.

B Before you listen

1 Tell your partner about a group you are part of right now.

In thie *Forming, Storming, Norming, Performing” model, which stage is the
group at?

What indicates fhe group is at this stage?

2 What limitations might there be with this theary of group development?



L) 4.4 Listen to the start of a lecture about conflict in groups, What
limitations does the speaker identify with the “Forming, Storming, Norming,
Performing” model of group development?

@ 4.5 Read the sentence parts and predict how to match them. Then listen
ta the rest of the lecture to check.

1 The first risk to the company was thal a warksona project
the project b is not as effective as one team

2 The second risk was that the

fgnt with each Qeher,

“ompany employees . “rifiiek
Sl td d can cause stress and confiict

5 Intragroup-contlict happens when

a2 !:'IE'I: "'_:Il"_-IIZ_il'!-'I.|
team members
: I complete atask
4 Specific practical tactors such as an el
P e e g canhelp ateam
unfair benefit system = !
y ) - H h canimprove performance
5 Changing routines established in the
early phases night fail as a team

& Task conflict comes from fack of
agreement on how o

T Prablems often arse when more
than ane manager

B Limiting the time available

9 Having two isolated teams w th

different values

RISK EHIT 59
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' D Close listening

Listening far speculation and Academic speakers often consider possible outcomes, and indicate how
degree of certainty certain they are about the issues discussed, To understand the perspective
of an academic speaker more fully, listen for language used for:

| Speculation might may could
' Degree of certainty  must  isobviously almostcertainly possibly

| &lzo, listen for the amount of emphasis the speaker places on different

' points through the use of stress and intonation.

Certain: Anyway, there were clear divisions within the team, on @ quite persenal
level.

Less certain: | would say it’s probably something every manager should try ...

r A speculating with strang certainty

{
‘ 1 @d.ﬁ Listen to extracts from the talk. Match each extract (1-5) with Aor B.
i B speculating with less certainty

2 @4.5 Listen again and make a note of the words and phrases that helped
you to decide, along with any pronunciation features.

3 @d.s Review the questions and then listen to the main part of the talk
again. Work with a partner to answer the questions,

What is the speaker's connection with the company he is talking about?

What issue did the speaker identify regarding the physical enviranment?

What did he do to solve the problem?

What is the speaker fairly sure affects leadership values?

What was the main issue with having two teams on the same project?

How does the speaker describe the intervention in terms of risk?

@ B R

E Critical thinking
1 Work on your own. What risks are there to a company in each of the

following situations? Make a note of your ideas.
« ‘Weak management

» A leak of confidential informaticn

« Unmotivated employees

= Unrealistic deadlines

2 Share your ideas. Identify the two biggest risks for a company and present
your ideas to another group. Justify your decision.

RISK 7




Critical thinking m

Justifying decisions

We are often required to justify our decisions in academic or professional
contexts. When we do this, we need to provide evidence to explain and
support our decision. This evidence could include experience, research, and
praof of group consensus.

For our justification to be effective, we need to avoid certain features of
weak justifications, such as circular reasaning, cnecdotal svidence, or
assertion of authority.

1 Review the six justifications. Which three are effective? What is the problem
with each of the other three?
1 My tutor told me she always used to do the same thing.

2 The decision is partly based on observations from a year's exparience of
warking in this field.

I have made this decision bacausa | am the expeart in this confext,

4 The most recent study in this area provides overwhelming support for this
line of action.

5 lunderstand the team. Therefore, the decision shows | understand the
nieeds of the team.

6 Avote wastaken at last week's meeting to follow this decision.

2 Match the justifications in Exercise 1 with the six types listed in the box.

3 @4.1 Listen to extracts from the lecture by the expert business consultant.
Identify the decisions made in each extract.
Extract Decision
= To cut available time for projects
s To make employment benefits more equal
o To make people work together
o To change location and, therefore, routine

4 @4.7 Listen again and identify whether the decisions are well justified or
not. What could strengthen them?

]

What possible justifications could there be for the following decisions?

1 Acollege decides to restrict the opening hours of the library.

2 Teachers decide students must arrive half an hour before an exam starts.
3 Acompany decides to remove walls to make an open-plan office space.
4 The management decides to organize a team-building day for all its staff.




DRLEETEE  Vocabulary development
Words for risk and conflict
1 Match the definitions with the verb phrases in the box,

have aright todo  have no option poseathreatto putastoplo
rundown scare off  shakeup take something personally

1 tomake someone feel so afraid about doing something
that they decide not to

ter have no alternative choice or possibility

to présent a danger for others in the situation
to change the way things are usually done

to have justification for doing something

to criticize someone in an unfair way

to make something stop happening

D = S o b W R

to feel that a failure is your fault and be upset

{ 2 Identify the phrases in the questions. Then make a note of your answers to
each question.

1 Why do peaple sometimes take things personally in a professional
context?

What do most people feel they have a right to do at work?

Why do managers or leaders often say they have no other option?
How can a leader shake up a team that is not working effectively?
What scares people off from giving their real opinion in a group?
What should leaders put a stop to immediately on their teams?
What kinds of things pose a threat to the success of a project?

What kind of effect can running down team members have on the group as
a whole?

B = & & W R

3 Discuss your answers to the questions above in a group,

RISK =




Academic words

Match the words in bold with the correct definitions.

oo = & W B L k)

facilitate (v) a averysmall amount

framewaork (n) b anaction taken, especially to prevent something

integrate (v) from happening

intervention (r) ¢ tomake it possible or easier for something to
happen

minimal (2dj)
d the state of depending on a particular persan or

reliance [n) thing

underlying (adj)

e (facts, ideas, causes, etc., that are) not obvious or
undertake (v

directly stated

f  asetof ideas that you use when you are forming
decisions

g tocombine two or more things to make an
effective system

h taagree to be responsible for a job or a project

2 Complete each sentence with a word in bold from Exercise 1,

1

Afan for decision-making that everyone agrees with
is essential.

should happen as soon as there is a risk of a project failing,
Team members often have anover-—_________ on a strong leader.

Managers are not the best peopleto —_____ change; they need to
bring in outside experts,

problems need to be discussed openly for a project to
succeed.
Effectivemanagers ________ mechanisms for dealing with risk as
well as success.
When teammembers ___ todo something, they need to fulfill
their promise,
Most team goals canbe achievedwith sk if everyone

warks together,

3 Choose the three sentences you most agree or disagree with in Exercise 2.
Explain your choices to a partner.

VOCABULARY "o




Speaking model

You are going to leamn about using hedging when you speak, using emphasis
when you do this, and obtaining consensus. You are then going to participate in
a discussion about the most effective way to manage conflict.

A Analyze

Review the discussion. Who does what, Jamil (J), Saud (5], or Marco (M)?

1 Establishes the group task

e —
e —
principle

approach

Recognizes the time limit
Tries o establish a basic

Suggests a more specific

5 _ Refers toresearch supporting

an alternatihve view
Provides a counter argument

Introduces ather
considerations

Focuses on making a decision

SAUD:

SAUD:

MARCO:

JAMIL:  So, just to remind ourselves, the topic we're

discussing today is managing conflict. Our
actual task is to decide how important

it is for immediate intervention when
problems arise in order to minimize risk of
project failure.

Yes, and we need to come 1o some kind
of collective agreement on this so we can
present our ideas to the group, We only
have this session, so we should probably
get started right away.

Fine, OK ... well, | think it can be argued
that it's better to at least investigate
underlying problems immediately, befare
they grow and pose a threat to the whole
project. What does everyone think about
that as our basic starting peoint?

wWell, OK, It is perhaps true that, overall,
some kind of intervention will be needed,
but | think it would be more effective to
decide exactly when it happens based

on the circumstances of the particular
situabion.

JAMIL:

MARCO:

JAMIL:

SAUL:

Yeah, Marco, I'm not sure | agree with your
idea as a starting point, We've already
locked at the specific cases of some team
projects where the team had no option
but to deal with their own problems. No
intervention came from outside, so the
team members simply had to take more
responsibility for their own roles,

It can be argued that in these cases that a

lot of negativity had to be worked through,
before the group started “performing.”

It could certainly be said in response that this
was avoidable, if there had been intervention
in their intragroup conflict earlier ...

But it is certainly the case that external experts,
for example, can have 2 rapid, positive effect
on a team’s performance. However, there

is 3 cost to consider with this, and also the
availability of someone with the right skilis to
be able 1o deal with complex sitluations.

We can return to those points later. But, let's
try to reach a decision on the main principle
first...

—

B Discuss

1 Which stage might this group be at (forming, norming, etc.)?

2 What strategies and phrases used by each group member are effective?

RISK




Grammar

Hedging with be, can, and could

When speaking in an academic context, it is common to avoid making
strong statements. This enables the speaker to discuss different ideas
without committing to any particular theory.

Hedging with be
when hedging with be, use adverbs to show the degree of certainty of the
statement.

certainly definitely clearly probably possibly perhaps
Compare:

It fs clearly

Itis probably | true thot group work Is better.

Itis perhops

Hedging with can / could

It can be said that

thi ' i :
It could be orgued that | is view is not generally applicable

“It" is often used as the subject in hedging sentences, referring to the later
clause. The passive voice is also often used. Both these factors make the
sentence seem more chjective.

it could be soid that group wark is the most popular way to work.

1 Rewrite these sentences using hedging language.

It is better to collaborate with others.

Overall, having too many managers is a risk.

This positive view of mavericks is not generally applicable.
What we learn from them isn't applicable to maost situations.
Participation in teams can lead to intragroup conflict.

LA B fd Rd

2 Compare your answers with the examples in the model. Were your
sentences more or less certain?

3 Make hedging statements to show your opinion using the following key
phrases. Compare them with a partner.
1 working individually / working in groups

collaboration / effective use of time

working individually / creative

group work / greater risk of failure

dominant leader / increased conflict

L 1 T - S T R
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Qbtaining consense

RISK

Speaking skill

In a discussion, i 15 important to establish when the group reaches
agreement

S0, ore we all agreed that ..
We oll seem to be of the same opinion.

Diffarent approaches can be taken to get everyone's view, These can be
more or less structured.

Should we take o vote an that?

Whot does everyone think?

Group members need the opportunity to disagree and to express
alternative views.

I'm nat sure | agree with that, The way | see it is that ...

| understand what is being said. However, ...

If consensus cannot be reached, it is often a pood idea to move the
discussion on and returm to the point later.

In the interest of time, let’s mowve an,
We can return to this point loter.

1 Match the purposes an the left with the phrases on the right.

1 establish agreement a We can revisit this issue later,

2 Eel everyone's view b The problem with that view is that ...
3 disagres c We seem to be in agreement that ...
4

movethe discussionon  d  Let’s see whers we are with a show of hands.

2 @ 4.8 Listen to three extracts from the Speaking model. Identify the
speaker's purpose and make a note of the phrases used.

Speaker  Purpose Phrases
1

2
3

3 Choose the two most important items for minimizing risk in group tasks.
Then discuss your choices as a group. Attempt to gain consensus.

an achievable task  a challenging deadline a strong leader
cleargoals  friendship between group members

- »



Pronunciation for speaking

Emphasis for hedging

When hedging, emphasis can be used to imply agreement or disagreement.
Implie& agreement

Emphasis can be placed on the adverb or can.

It is certainly true that ...

Despite some criticisms, it can be concluded that ...

Implied disagreement

Emphasis can be placed on be or could and on the word signaling
disagreement.

While it could be said that is the case, most people .
It is possibly true, however ...
We could say that was the case, if it didn't ...

1 @ 4.9 Listen and read the extracts. Choose the correct verb form in the
sentence below the extract to give the person's opinion.

1 It may be true that mavericks increase uncerfainty, bul they also
apparently bring more creativity (o o team.
Mavericks can f cannot make a team more craative.

2 These individuals, it hos been argued, bring about anxiety and may
sometimes threoten the status quo.

Teams should [ shouldnt warry about some mavericks' presence.

3 While it could be soid that risk is always a problem, many risky sitvations
do tend to hove their benefits,

Risky situations are [ aren't always a bad thing,

2 '&) 4.9 Listen again and underline the emphasized words in the extracts
from Exercise 1.

i Work with a partner. Say the sentences from Exercise 1 and check each
other's emphasis to imply agreement or disagreement.

4 Work with a partner. Make hedging statements with the sentences, and use
emphasis to imply agreement or disagreement. Listen to your partner and
check,

Group conflict should be dealt with immediately.

Overall, group wark minimizes the risk of a project failing.

This positive view of mavericks is not generally applicable.

What we leam from mavericks isn't applicable to most situations.

All decisions need to have strong justifications,

[T - 0 N
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Speaking task

Have a group discussion about the most effective ways to minimize the risk of a
team project failing.

Brainstorm

Review Rule breakers, risk-tokers and Managing risk. Note points related to the
topic of the discussion you are going to have. Review useful language.

Plan
Identify, discuss, and take notes on risks to successful group work.

Speak

Work in a group. Share your ideas. Discuss each risk identified and suggest
various solutions. Try to obtain consensus in your group an the best solution.

Share

Waork with a new group. Share the main points and outcomes of your group
discussion.

Reflect
Using the information you learned throughout the unit, answer the questions.

1 How impartant is consensus in a group?
2 s an element of risk present in everything we do?
3 What benefits does the presence of risk bring?



Review
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[CTIONARY

Wordlist

Vocabulary preview

argumentative (adj) mavarick (adj and nj scale (n) *

assign (v ° momentum {n) solitary (ad))
comprehensive (adj) ©°  preconception (n) unconventional (adj)
confidential (adj) ° propartion (m) *°° weaken (v) *°
distraction (n) * pursue (v *°

dysfunctional (adj) risk-taker (n)

Vocabulary development

have a right todo pUt a stop to shake up

have no option run down take something
pose a threat to scare off personally
Academic words

facilitate [v) * intervention (n) ° wnderlying (adj) *
framewark (n) ** minimal {adj) ** undertake (v) *°
integrate {v) *° reliance (n)

Academic words review
Complete the sentences with the correct form of the words in the box.

assurance  justification minimal  underlying  undertake

1 Therelsne ______ forso many changes at the last mament!

2 Researchers studyworkerswhoworkwith ___ expenditure of
energy and get less tired.
Itwasn'tan easyprojectto — inyour first semester. Well donel

4 The_____ emotionhereis not just reluctance to change - it's
people’s need to feel safe.

5 Iwillseek __ from the board and let you know the result.

Unit review

Listeping 1 | canidentify consensus in group speach,

Listening 2 | can listen for speculation and degree of certainty.

Study skill I can study collaboratively.
Vocabulary I can use vocabulary for risk and conflict.
| Grammar | can recognize and use hedging.
Speaking | can obtain consensus in spoken discussions.

REVIEW
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Fast-food outlets

by country and per person

Discussion point

Study the infographic
about the global spread
of companias, and answer
the guestions.

Fast-food cutlets per million pecple

1 Doyoueatat
international chain
restaurants? Why?

2 What makes a company
successful globally?

3 What happens to the
local competition when
a successful outsider
TNOVES N

4 Whatwill happen with
this trend in the next-20
years?

Below 10  10to50 G50to 100 100t 200 Above 200

Mo data

Which is a better
description of this

development: spreading
orinvading? Wiyt

[ 4]

Before you watch
Match the words in bold with the correct definitions.

I carjacking (n) a aspecific group of customers

2 gridlock () b an idea or opportunity

3 initiative (n) ¢ famous in a negative sense

4 inthe works (phrase) d  planmed

5 notorious (ad) g theathelt of a carwhile a person 15

RIVER TAXI

target demographic (phrase) in it
[ wery severe traffic congestion

UMITS [RadtiAn




IT LISTEMING 1 LEstening to detect and repair Lapses inunderstanding VOCABULARY Wasds for relationships
i LISTEMING 2 Lising extentcion materiats to support understanding GRAMMAR irveersiong
b MS STUDY SKILL Overcoming nerves SPEAKING Drafting persuasive statemionts

A shoal of fish keeps together for safety.

While you watch After you watch

Watch the video and ¢ (True) or F (False). Discuss these questions in a group

oriation




HIEETEN The spread of English

AVocabulary preview
1 Match the words in bold with the correct definitions.

1 enhance (v) a notsupporting a particular side in an argument or
2 exclude (v) disagreement
3 linguistic (ad]) b mlaﬁngm]angua_ge:;urmrds
4 neutral (adj) ¢ idea, knowledge, or understanding of something
5 notion (n} d happening in many places, or affecting many peop
6 ﬁhlim{aﬂj e toimprove something, or to make it more attract
7 significance (n) eralz:ble — p )
escribing something that must be done in order:
& widesprea :
teael obey a rule
g theimportance that something has becauseit
affects other things

h to deliberately not include someone ar something

I

Learning languages in an online environment becomes more

every year,

. knowledge helps you to understand a country’s culture.

3 Knowing a country's language should be for people going
to live there.

4 Only one language should be used in the workplace; other languages
should be

5 The choice of language used in an international meeting has great political

6 The— oftheworld needing an international language is
Wrong.

7 The choice of languages taught at school is not a
decision,

8 Speaking more than one language Your career
opportunities.

3 Which of the sentences do you agree with? Compare your answers with
a partner.




e B

B Before you listen
How do you feel about each of these statements about learning English?
Discuss your views with a partner.
| have no choice. It is obligatory

| wauld feel excluded from a shared culture if | didn't learn it

Pt

| feel fairly newtral about it

H

It enhances my academic opportunities,
5 | lowve linguistic challenges and I'm learning several languages.

2 Which of these words are negative?

common - confusing damages
destrove  dominant  widespread

3 Work with a partner. Predict statements that might be made about the role
of English in the world using the six words in Exercise 2.

C Global listening
1 @S,l Listen to four speakers giving their opening statements in a debate. Listening for speakers’
Mumber the main paints in the order they are presented (1-3). main points

5 _ Destroys other languages

— Already dominating the world

— Common language for many people
. Damaging to the places it spreads to
— Lives alongside other languages
Many different forms are confusing

Mot obligatory, but a free choice to learn

A Widespread throughout culture

2 Review the main ideas. Which of the sentences below best describes how
the debate develops?
a. Thespeakers answer the moderator's questions with littie or no time to
prepare.

b The two sides of the debate give their views, but they also have the chance
to interrupt or question the other side.

¢ The structure of this debate requires that all arguments of one side must
be completed befgre the other side can begin to speak.




Listening to detact
and repair lapses in
understanding

SPRAWL

i D Close histening

While listening, we can often recognize when we have misseg some
information. Make a note of the information given before and after the
lapse, adding a question to indicate the type of information you think is
missing. — — adjectivie— "3pF?

1* speaker: "English isa — language” TR

pasrirrelys!
However, sometimes we are unaware that we have missed or
misunderstood something. At the end of the listening, review your notes
and identify unlikely or surprising information.
(i8T)countries with English as official language - CHECK!!
Repair these lapses in understanding by asking questions or using reliable
online sources to check the information later.
I'm missing some information, You said “English is a what language”™?
What did you mean by “sprawling " exactly?
I'm not sure if | heard correctly, Did you say "181"7
You said “the official language," is that right?

1 Review the extracts from the students’ notes. What lapse in understanding
has the student identified in each: missing or surprising information?

1 1ﬂ15|:i.:n worldwide speak English—IMPOSSIELE!)

2  Mothelpful to learn Russian, Swahill, or French "not going to help anyone”
does she really mean this T

Local culture, language, customs, food, f how b Bve—NEED TO CHECK
4 Speaker says he “taught millions™ —WHAT X

5 2012:>21,000 articles, from 239 countries~<———Jbin English

2 () 5.2 Listen to the extracts from the opening statements. Write the
phrases used to repair the lapses and correct or add the information.

Lad

E Critical thinking
Discuss the questions in a group.

1 Which languages did you learn at school? Why do you think you learned
these?

7 Which languages do you think should be taught at school? Why?

3 What languages are needed for the 21* century workplace?

> 3



UL TR Overcoming nerves STUDY SKILLS A

Fealing nervous before giving a talk is a natural part of the process. To
nsure the nervous excitement you feel has a positive impact on your

performance, do the following

= Prepare carefully—be confident about what you are going to say, and
how you are going to say it

»  Memarize the opening—this will give you a strong start and make
vou confident,

« Make a conscious effort to relax before the talk.

« Be in the room before everybody else if possible. Smile and greet
your audience members as they arrve,

¢ Accept your feelings, but see them positively, that is as excitement,
rather than fear.

& Stella Cottrell {2013)

| Discuss the questions in a group.
1 Which stage of giving a talk do you find most enjoyable? Why?

before the talk  during the presentation
Q&Aattheend after the talk

2 Which do you find most difficult to deal with? Why?
3 What strategies do you use to help yourseli?

Fud

Read the study skill box, Then discuss the questions below in your group.
1 Whatcan happen if the presenter doesn't use each of these strategies?

2 Which strategies have you used? How did they help?

i Discuss and identify three more strategies to use during the presentation
and two to use in the Q&A session at the end,




An unnatural spread

AVocabulary preview

1 Match the nouns fram the box with the correct definition.

o T V) T O T N

a8

density distribution  diversity ecology
extinction habitat modification predator

study of the envirgnment and how plants, animals, and
humans live tagethar

the way that something is spread owver an area

the amount of sormething in a place

an animal that kills and eats other animals

asmall change to semething

the fact that very different people or things exist within a
group or place

the situation when an animal, plant, or language no
longer exisis

the type of place that an animal or plant usually lives

2 Choose the correct noun to complete the sentence.

1

The rain forests are the natural habitat [ diversity [ density of over ten
million species.

There is a growing interest in studying predators [ habitat [ ecology at
universities.

The animal had no natural distribution [ extinction [ predators, soits
population increased rapidly.

Several species of animal are close to modification [ extinction [ density
and need protecting.

Any modification / ecology [ habitat to a natural environment can have
dramatic effects.

The predator [ modification [ distribution of certain animals globaily has
been affected by human transportation.

The population extinction [ density [ ecology of humans affects the
animals living nearby.

The modification [ diversity | predator of animal and plant life in places
such as the rain forests is incredible.

3 Discuss the questions with a partner.

Eow R

Think of a predator from your region of the world. What is its natural habitat?
What is the predator’s population density and distribution?

Is the predator in danger of extinction?

Is there a lot of diversity in plant and animal life in general in your region?



B Before you listen

Use the additional materials provided with a lecture before, while, and after

you listen to support and deepen your understanding,
Before you listen, review the materials fo:

« familiarize yourself with the topic.

« predict the content of the lecture,

« check the meaning and pronunciation of key words.

e ook up unknown terms for items featured in visuals.

While you listen, use the materials as a basis for your note-taking. Annotate

and add further ideas and questions.

You will hear a lecture. Review the slide below with a partner,

1 Label theimages. Use the words in the box and lock up others you nesd
2 Discuss your understanding of the title. Annotate the slide with your ideas.

3 Write three questions you think the lecture will answer.

bug crab fungus rat seed

P 3. 3

Invasive species

o

\

4 5

C Global listening
'E) 5.3 Listen to the lecture and complete the cutline for the talk,

» Howdoinvasivespecies' ¥
Intentional—Examples: swamp rat, *
i bweetles, rats, plant seeds,?

e Howdotheybecome® 7

» HowcanweS______ the problem?
Examplefrom’ ______________ using apps

m

l_i'E-IH::; extension matenals to

support understanding

S o




D Close listening

Annotating lecture slides 1 @ 5.3 Listen to the lecture again and annotate the slides with maore detail

’ where you see Q).

i Invasive species Getting to the habitat

! (or non-native) © Main method—human travel

! Intentional—for food, to breed,
Definition: animal, plant, fungus as pets

romyelasyhane Example—the nutria @

The predator advantage ©

Getting to the habitat Getting to the habitat
Intentional Accidental—regularity of contact
Example—Chinese crab Q) is important Q

Example—stink bug Q

Becoming a problem Dealing with the problem
Natural evolution O A technological solution to data
WE, gathering

Unnatural spread O Where & how? Q@

2 Review your notes with a partner. Add and adjust as necessary.

E Critical thinking

1 Work in small groups. Use your notes to prepare a 100-word opening
statement to highlight the negative aspects of invasive species.

2 Listen to another group's opening statement. Note and give feedback on the
strong points.

3 Inyour group, discuss the positive aspects of invasive species. Do they

outweigh the negatives?

SRS O



Critical thinking

Rh Etnric_al devices

Skillful speakers use rhetarical devices to engage listeners and persuade
them of their point of view. Rhetorical devices can use different features of

language.

Content

= Metaphor links new ideas to a known concept ta help understanding and
promote familiarity.

« Sarcasm appears ta praise but actually is critical.

= Hyperbole uses exaggerated language to emphasize a point.

« Rhetorical questions er:gage the listener but are answered for them,

Structure

= Parallel structures have the same grammatical pattern in both parts.

= Anaphora means repeating the same word or phrase at the start of
successive sentences or clauses.

1 Read the extracts from The spread of English and An unnatural spread.,
Underline the rhetorical devices,

1 We will give you three reasons, three reasons that cannot seriously be
denied, three reasons that prove our point beyond any possible doubt,
... What language are all these things in? You've guessed it, English.

3 |'vetaught English to millions of children in Spain and France, and it's
amazing how they all benefited in so many ways.

4 |n almost every country in the world, there is a recognition that to fail to
learn English is to fail to join the international community.

S Sorry, earlier you said that you taught millions? I'm not sure if | heard that
right ... you must be quite a teacher!

& The disruption we cause could so often be easily avoided ... we interfere
with nature and it bites us back as often as not . ..

2 Match each extract with a rhetorical device in the box,

1 Discuss the extracts from Exercise 3 with a partner.

1 Inyouropinion, which uses of rhetorical device strengthen the person’s
argumant? How?
2 Which weaken the argument? How?

m




VOCABULARY

Vocabulary development

Words for relationships

1 Read the sentences, Match the verbs in bold with the correct definitions
below.

1

2
3
4

M = o O o

We need to take care of the situation so it doesn't deteriorate any further.
Imvaders tend to either destroy or displace the inhahitants of the [ocation,
Introducing new elements disrupts the natural process of development.
If we eliminate an animal’s only predator, there's nothing to stop the
population increasing.

It's often not clear at first which invasive species will emerge as the
dominant omnes.

In & natural evolution process, predators and animals that they hunt exist
side by side.

With the growth of the travel industry, accidental invasive species are on
the increase.

Many invasive species present a danger to the natural inhabitants of the
location,

to interrupt something and prevent it from continuing by

creating a problem

to be real, or to appear in the real warld

to become worse

ta be a thraat to something

to take the place of someone or something

to be happening more often

to get rid of something that is not wanted or needed

to appear or become recognized

2 Make a note of your answers to the questions. Then discuss them with
a partner.

v B W R

What have you eliminated from your life recently?

What could present a danger 1o your future ambitions?

What has been on the increase in the news in the last few months?
What has deteriorated in your country in the [ast few years?

Who has emerged as an important figure in your country this year?
What kinds of things can disrupt our day-to-day routines?



Academic words

1 Match the words in bold with the correct definitions,

M = WA B L ] e

arbitrary (ad|| a the process by which people or 2nimals move to
distinction (] another place
evolution (n) b adifference between two things
hierarchical (adj] & nolongeryoung developed to have the good
investigate (v) gualities of something older
mature (ad]) d totry to find out the facts in order to leam the truth
migration () e arranged according to importance
policy () f asetof plans or actions agreed on by a group

g -the way in which something gradually changes and

devalops
h not based on any particular plan, or not done for
any particular reason

2 Complete the sentences with the words in bold from Exercise 1.

1

3 Choose the three sentences you most agree or disagree with from Exercise 2.

Governmentsneedaclear—— on how to protect local
enviranments.

Thereislittle anymore between cultures, due to
globalization.

_isanatural process, we shouldn't try to prevent animals
{or languages} from dying cut.
Governments will always organize themselves into
systems—it is how power works,

of people around the world has always happened and
always will.
The way the world is now isquite_______________ because it is based on
random events in the past.
It's only worth listeningto —_ organizations and individuals;
youth has little to offer.
Weshouldn'ttryte _ why problems exist; the focus should
be on selving them.

Explain your choices to a partner.




Speaking model

‘ou are going to learn about forming inversions, using rhythm in rhetorical
devices, drafting persuasive statements, and ordering arguments. You are
then going to deliver an opening statement for a debate on the spread of chain

stores around the world.

A Analyze

Read the opening statement to a debate. Answer the questions.

1 What is the motion of the debate?

2 Which sideis the speakeron?

3 How many key arguments will she and her partner put forward in total?
4 How many key arguments will she put forward herself?

SPEAKER: The motion put forward today is that
the spread of chain stores globally has a negative
effect on local businesses, | ask you, can anyone
really doubt that? Never have our streets been
so full of stores from elsewhere. Mot only has the
presence of these invaders displaced our own
local businesses, they have reduced diversity
and are eliminating our culture, These predators
are eating up the competition, and who is that
competition? It's us, yes, that's right, me and you,
and our livelihoods.

Today, we propose three arguments against
this invasion—three arguments to consider,
three arguments to educate, three arguments
that prove that it could be so very different. But
before all that, to be clear, let me ask you: just
what is the problem with chain stores?

The problem with chain stores, dear audience,
is this. More than 95% of store space on city
streets and in out-of-town malls is occupied by

these invaders. Let's stop and think about that.
More than S5%. These invaders present 3 clear

danger to local companies. &t no fime in histany
have there been so few local companies en our
main streets, This sprawl is killing local business.
Argument number ane, I'll say it again: this
sprawl is killing our—your—local business,

Argument number two? Argument number two
concerms diversity, People assume glabalization
brings diversity, Not 50. Think of the downtown
where yvou live, Think of 2 downtown yau've
visited recantly. Think af 3 downtown you've
seen in a mavie, What's the difference? Maybe
the weather, but, | guarantee, not much else.
Every store is the same, évery product is the
same, every choice has already been made for
you. Only now are some of us waking up to the
fact that we've been invaded and our culture
stolen from us, Wake up and see that, too.

My debating partner will identify the third
argument, but as you turn to listen to the
opposing side’s firsk opening statement, | can see
already the realization on your faces of just how
wrong this invasion is.

B Discuss

- »

Discuss the questions in a group. Explain and support your views.

1 How strong is eachargument she identifies?
2 What do you think the third argument will be?
3 What key arguments could the opposing side put forward?




Grammar

Inversion
We can create emphasis by using inversion. This technique places the verb

before the subject to make the sentence sound more formal and also more

noticeable. Compare the two sentences:

Had they originated there, this situation would not eccur.

If they hod originated there, this situation would not occur.
Inversion is used:
after frequency adverbs seldom, rarely, never.

Never before has o cultural chonge of this size happened so guickly.
after certain phrases with m;r

Nowhere that it arrives does it improve life for the local people.
after certain phrases with anly.

Only after humans started moving around the planet did this problem

begin.

1 Put the words in the correct order to make sentences containing inversion.

Check your answers with the Speaking model.

1 been [ never / our streets [ have / so full of stores / from elsewhere

2 the presence of these invaders / has / displaced / not only / our own local

businesses, / they have reduced diversity

3 there / at no time in history [ have / so few local companies / been / on our

mialn streats

2 Rewrite these sentences starting with the words in parentheses.

1 Therewill never be a time when people decide 1o stay where they are. (at

no tima)

2 People hardly ever choose familiar experiences when they can choose
something more exciting. [rarely)

3 We are realizing now that the spread of some companies means the
extinction of others, (only now)

3 Do you agree with the sentences in Exercise 27 Explain your views to your
partner.

GRAMMAR | %




M  Speaking skil

Drafting persuasive
statements

The aim of your persuasive statement is to convince people of your
viewpoint. Empleying a range of technigues will strengthen your statement,
adding to its persuasive powers.

1 Clearly state the main viewpoint=—presenting this as a fact provides a
strong entry point.

2 Identify the key points—three is typically an effective number,

3 Appeal to reason with facts and figures—numbers are powerful and
memorable.

4 Appeal to emotion—connect on a personal level with emotive language.

Remember, though the cantent of the statement is very important, the
delivery will also affect how persuasive it is. Deliver your statement with
confidence by doing the following:

s mark the script for pronunciation features.
* USe an appropriate pace.

» practice, record, and review,

Read the Speaking model on page 92 and make a note of how the speaker
covers points 1 to 4 in the skills box.

kR e

Work in pairs. Use your ideas from the Discuss section on page 92 to write an
opening statement for the opposing team. Follow the steps in the skills box.

Practice the opening statement together so you can deliver it confidently.
Give each other feedback on the delivery.

Change partners and deliver your cpening statement again. How much have
you improved? How?



Pronunciation for speaking

Rhythm in rhetorical devices

Effective speakers use pranunciation features to highlight and emphasize

rhetorical features. Variation—changing speed, volume, pitch, and use of

pauses—keeps your delivery interesting and listeners engaged.

« Pauses highlight important ideas or give listeners a moment to consider
what has been said.

« Stress emphasizes the key words and contrasts the speaker wants to
make.

= Pitch changes show the speaker's attitude to what is being said.

Be aware of the effect your voice has on what you say. For example, sarcasm

is often expressed with a low pitch on the key word, with the word being
lengthened. Make your voice work for you, as a deliberate choice, not

against you,

1 @ 5.4 Read the extracts containing rhetorical devices. Predict where the
pauses, stress, and major pitch changes are and mark them. Listen and
check. Then practice the sentences.

1 it destroys local culture, local language, local customs, local foad, local
notigns of how to live.

2 Multiculturalism totally depends on it; without a commen language, it
cannot exist,

3 The stink bug is now your neighbor, my neighber, everyone's neighbor.

2 @5‘5 Listen and read the extracts containing rhetorical devices. Mark the
pauses, stress, and major pitch changes. Then practice the sentences.
1 What language are all these things in? You've guessed it, English.
2 We will give you three reasons, three reasons that cannot seriously be
denied, three reasons that prove our point beyond any possible doubt.
3 Inalmost every country in the world, there is a recognition that to fail to
learn English is to fail to join the international community.

3 Review the Speaking model with a partner. Identify rhetorical devices and
mark the stress, pauses, and pitch changes on these. Take turns delivering
sentences from this opening statement.

PRONUNCIATION




IS Speaking task

PRI

Make an opening statement in a debate about the spread of fast-food
restaurants.

Brainstorm
Review The spread of English and An unnatural spread and the Speaking lesson.
« Read the debate motion below.

The spread of fast-food chains giobally hos a negative effect on local cultures.
= Work in pairs to brainstorm ideas for and against the motion.

= Change partners. Compare and add to your own list of ideas.

Research facts and statistics related to each of the ideas you identified. Review
your answers and ideas about the infographic on page 80.

Plan

Work with a partner to plan your opening statements for or against the mation.
Your teacher will instruct you on the side to take.

Speak

Pair up with two other students on the opposing side. Make your opening
statements. Listen carefully to the opposing team's arguments and make a note
of strong points.

Share

Work with a new group. Qutline the key points put forward by each side.
Compare the strengths of the other side's opening statements.

Reflect
Using the information you learned throughout the unit, answer the questions.

1 What are key elements of a strong opening statement?

2 Inwhich situations should the spread of something be avoided, and in which
can it be welcomed?

3 Will there be more or less diversity in the future?

- P»



I
= Review

Wordlist

L% 0 A ¥

Yocabulary preview

density [nj
distribution (n)
diversity (n) **
eoology (n) ©
enhance (v} *°

exclude (v) *°"

Vocabulary development

be on theincrease

deteriorate (v) *
displace (v
Academic words
arbitrary (ad)) "
distinction {n) """

evolution (n} "

evolution facilitate hierarchical

gxtinction {r
habitat {n}

linguistic (adj)

moadification (n) *"

niewtral fadj) **

notion (n)

disrupt (v} °
gliminate (v} **

emerge vl

hierarchical {adj)
investigate (v) "

mature (adj} "

Academic words review
Complete the sentences with the correct form of the words in the box.

investigate

DICTIONARY

abligatony (adj)
predator in) ~

5:;-_',r'|||q'.a.'|c aing

widespread [adj) **

exist lv)

presant a danger

rigraticn (n) °

policy (n) =*"

transformation

The effects of the new drug are still unknown—two teams
them at this research center.

Masser replaced the old
Owver the summer, the campus was re-designed. [ts a stunning
of the writer's views can be traced in the diaries he kept.
the big move.

The

structure with a more direct approach.

The campus staff is here tonight to help

Unit review

L
L

| Study skill

| Vocabulary
Grammar
Speaking

istening 1
istening 2

| can listen to detect and repair lapses in understanding.

| can use extension materials to support my understanding.

| can use methods to overcome nerves when speaking in public.
| can use words for relationships between things.
| can use inversions.
| can draft persuasive statements and order arguments.

REVIEW




Discussion point

Study the infographic
about spending habits,
and answer the guestions.,

1 Towhatextent does
the infographic reflect
your and yiour family's
experience of spending?

20 Whiat mathods da
companies useto find
out why we behave as
we do?

3 How do companies
use information:about
behavior? Who benefits?

4 Can all human behavior
be explained?

< i 3
CHESS AND
MEMORY

BEHAVIOR

Lxéener

ation spendmg habtts

S0, M £40,000 G0, SEO D

ARl otheer spending

Before you watch

Match the words in bold with the correct definitions.

|

(2]
&

breakthrough (n 3 a part of the brain associated with memaory and
cognitive functions (n) emotior
counterpart (n 0 A peronwno

hippecampus (n
impair (v] d mental activities that include acquiring

onset (n)
the beginning of samething

f to weaken or Odmage



LISTEMING 1 Concurrent note-taking and listening VOCABULARY Phrases for naivigating Detiween quirsbions
LISTEMING 2 Following abstract argumentation GRAMMAR Indirect questicng
STUDY SKILL Evaluating your qlestionnaire SPEAKING Conducting successful interdews

Taking part in a memory experiment,

While you watch After you watch
Choose the correct option to complete the sentences.  Discuss these questions ina group.

The increase in the number of Alzheimer's sufferers 1 What dovou know about Alzheimers?
is due to our modern lifestyles [ people living 5

What methods of improving memory do you Know !
much longer

3 How doyou try Lo memorize new words when you
Scientists believe playing chess can help prevent learm them?

Alzheimer's because chess players have to
memaorize complex routes [ it provides mental
exercise [ mostly old people play chess

4 What do you know about playing chessy
S Which aspects of aging do you worry about?
3 London taxi drivers are less likely to develop

Alzheimer's because they have to memaorize

various leng and complex routes [ they play
chess.

BEHAVIOR BRYIETANS g5}




w Market research

A Vocabulary preview

1 Match the words in the box with the correct definitions,

deciding factor determine impulse inretrospect
market research  moveon nutritional obesity

1 to contred what something will be

2 a sudden, strong feeling that you must do something

3 considering something that happened in the past

4 the process of collecting information about people's
product preferences
the thing that helps to make the final decisian
conceming food as something that keeps you healthy

T acenditioninwhich someone is too fatin a way that is
dangerous for health

8 _  tostop doing or discussing something and do or discuss

something different

2 Complete the questions with the words and phrases from Exercise 1.

1 Whatisa_—___ for you when choosing which brand to buy?
2 Doyou readily agree to take partin ______ surveys? Why [ why
not?

3 When choosing a snack to buy, do you look at the
information on the package?

4 Whatdoyouconsiderto__ how much you spend each
montht

5  Are there any products that, you wouldn't have bought?

& How often do you buy thingson ! Why?
Howmuchareratesof _____ affected by the low cost of fast
food?

8 Howeasydoyoufinditto_____ afterwasting money on a
product?

3 Interview your partner with the questions from Exercise 2.




'..i;_-l|. ol L1sten

Work in a group. Someone stops you on the street to ask you some resea reh
guestions. What would you expect the researcher to do?

L

L

Ak gquestions s Tell yvou the topic

Ask for your narme and addrass « Giveyou a reward

Tell you how long it will take « Tell youyour answers are rignt or
Tell you where they work or study WIOng

Ask you to sign a confidentiality « Thank you for your time
disclaimer « Offertosend you a copy of or

Tell you the name of their professor feedback on the finished research

C Global listening

1 ﬁ] 6.1 Listen to two interviews. What do the researchers do from the

checklist in Before you listen?

2 @E-l Listen to the third interview. What does the interviewer not do that

the others do?

D Close listening

Before listening

Review the topic, check key vocabulary, and prepare your equipment for
taking notes {paper, pencil, tablet, etc.).

Sometimes (for example, for research) you may take notes on a
particular form. Review the form you will use.

Mote how much space there is for answers, and consider if you will need
more,

Read the questions, headings, and sub-headings used to organize the
notes on the farm.

When listening

Use headings and sub-headings to guide you as you listen.

Note the key words and phrases, without trying to write complete
santences.

Add annotations such as question marks to highlight peints that need
checking.

Before finishing, review your notes and check that you have all the
information you need. There may be an opportunity to ask questions at
the end to complete your information.

Loncurrent |I"~[-='_ﬂ.'1i|‘|E and
note-taking



1 HReview the first questionnaire. Identify the sections and check vocabulary,
Predict the words used in answaers.

: “Choices” Questionnaire City University

I Consumar planning
1’] 1 Why did you chooss to come shopping here foday?
always comeon ' Joetown ! _____________/fdo

- 1 shoppingfor'

¥ helps with grocenes—then haircut or

— T

2 Did you buy anything unplanned?
yes/sale/® 4 sheets needed the* j

Budget allocation
3 How much money did you spend on the trip?
about™_____ —grocerigs™_____ shoss®
4 Do you have a specific budget when you go shopping?
[ ]yes []no other (please specifyl

Future intentlons
5  When doyou plan to come here again?  same time next "

| | Concurrent listening and 2 aﬁ..‘l Listen to the interview. Complete the questionnaire above.

naote-taking
3 @5,4 Listen to the second interview and make a note of the respondent’s

|
I(| ANSWErs.

| Doctorate Research, City University

Consumer planning

| wmmmmmmw

| Do wou have a specific time of the week designated for shopping?

S

Consumer intention

Whal stores did you visit? Why?

! Reagons—price / brand nama / habit / location £ sale / other
Location Reason *

How would you describe your purchase decision?
*[Clrational  []impulse  [] other [please specify)

E Critical thinking
Discuss the questions in a group.

1 What challenges do face-to-face researchers have to deal with?
2 What can they do to manage these challenges?

BEHAVIOR P




4

SOCVELAI Evaluating your questionnaire

Effective questionnaires produce quality research. Review your
questionnaire before use 1o ensure you get the information you want,
gffectively and efficiently.
Time
o  How long will it take to complete?
| o |5 every question necessany?
« |5 the candidate told how long it will take?
Organization
' » Are the instructions clear?
| + s the use of ranges (e.g., 1 to 5) consistent?
« Are questions in a logical order?
Questions
« |5 there a range of suitable question types?
+ Wil the guestions give the answers you need?
» Are there follow-up questions to clarify answers?
« |5 evary guestion a single question?
s Are the questions easy to understand?

« Will everyone understand the question in the same way? L 1
+ Are the questions too personal?
& i P
Will the responses be easy to collate? - -

@ Stella Cottrell (2013)

1 Work with a partner. Use the checklist in the Study skills box to review the
questionnaires from the Close listening section. What improvements would
you make?

2 Review the questions from different questionnaires. Check the two effective
questions and identify the problem with each of the others.

& not a single guestion B difficult to understand
Ctoo personal D difficult to collate

Can you tell me about your experience of shopping?
Which is your favarite store in this city?
How easy isit to go downtown and go shopping on the weekend?

dr L B2

If it weren't possible to acquire items needed in one location, what

waouldn't you choose to do?

& How often do shop online? Once a week or more / Less than ance a week /
Mever

& How much money doyou earn?

3 Rewrite the problem questions from Exercise 2 so they are effective.




—_—

BEHAVIOR

Asking the right questions

A Vocabulary preview

1 Match the wards in bold with the correct definitians.

8 =4 O Um b L3 R e

convict (v) a having doubts about something that other people
distort (v thirk is trug or right

ethical (adj) b tosuggest something is likely to be true without
il'l'll:lllf () SayIng it

ireational (adj) fair and reasanable; allowed by the law
to change something so thatitis no longer true or
accurate

e tomake an idea, belief, or feeling stronger

done or happening without clear or sensible reasons

legitimate (adj)
reinforce (v
skeptical (ad))

g toprove in a court of law that someone is guilty of
a crime

h involving the principles used for deciding what is right
and wrong

2 Complete the sentences using your own ideas.

1
2
3
4
-
B
¥
8

| believe it is wrong to convict people who ...

It is not ethical for companiesto .

Information we see on ... often distorts the truth.
Advertisaments tend to imply that ...

It is right to be skeptical about ...

... often reinforce the wrong message.

It is viery easy to make irrational choices when ...
.., is a legitimate use of ._.

3 Compare your sentences from Exercise 2 with a partner. How many of each
other's ideas do you agree with?

B Before you listen

Yau will hear a lecture about memaory, questions, and the mind. With your
partner, discuss which of these is the best metaphor for human memaory:

-

a computer
a leaky bucket
a palace with many rooms

Compare and justify your ideas.

-



C Global listening .
@E.s Mumber the main points in order Listening for main ideas

The laecturar

__ compares two dilferent ideas 2 introduces twa issues to be

introduced previously. discussed

_ describes a question type that — justifies the argument against the
gives the answer, mind-bucket comparison

— examines a question type that ___ presents an argument against
introduces new emotions, questionnatres,

- explains the choice of lecture — provides a conclusion combining
focus. the two issues.

— identifies a question type that supports an argument with
suggests too much. evidence from research.

D Close listening

Arguments are often presented in stages. Recognizing these stages helps Following abstract
the listener to follow and understand the line of reasoning and evaluate the argumentation
conclusion reached by the speaker.

Assumptions—The speaker presents the premise of the argument, making
one or more statements. The speaker may identify these explicitly as the
argument.

Reasoning—Evidence is provided to support or refute the argument. The
speaker can include reasoning for both sides, showing consideration

has been given to more than ane perspective. This often strengthens the
eventual conclusion.

Conclusion—Having given the argument, and possibly summarized it, the
speaker indicates his or her position.

Implicit assumptions are comman in day-to-day life. In these cases,
speakers, deliberately or not, include points they assume the audience
believes, and provide no reasoning for these. Recognize these assumptions
and then decide for yourself if you agree with the speaker,



|

BEHAVIOR

1 @ 6.5 Listen to the lecture again and decide if the statements are T (True)
or F (False), according to the speaker, Correct the false statements.

1 Thememaory-computer analogy is accurate. TJF
2. Questionnaires can distort people’s answers. TJF
3 Itiseasy to manipulate the type of answer given. T/F
4 |tis not possible to make people believe false things about

themselves. T/F
5 Politics and marketing use similar technigues. T/F
& Introducing doubt can change people’s future decisions. T/F
T Leading questions are known to result in a reliable outcome. T/F
& People are influenced by suggestion. T/F
8 Itisnotclear how the issues of the mind and questionnaires are

linked. T/F

2 @5.5 Listen again and add further details to expand on each statement.

3 Work in pairs. Use the statements and your notes to answer the questions.
1 What two assumptions does the lecturer present?
2 ‘What reasoning does he provide for {or against) each one?
3 What conclusion does he draw?

E Critical thinking

1 @mﬁ Review the final section of the skills box. Then listen to another
extract and identify the three implicit assumptions.
1
2
3

2 Work in small groups. Discuss the questions and the assumptions you
noted.

1 Are they all reasonable assumptions to make in the circumstances? Why /
wihy not?

2 Howwould changed circumstances alter your answers?



Critical thinking

ldentifying loaded questions

Loaded questions contain assumptions that trap the respondent. The
answer given will fit the interviewer's agenda, but may not reflect the truth.
Have you stopped spending too much money?

Possible answers: Yes. (| used to spend too much). / Ne. (I still spend too
mich.)

The interviewer's agenda is forcing the respondent to admit to spending
too much money at some point. To escape the trap, the respondent needs
to step outside the restricted range of answers to deny the underlying
assumption. 4

L have never spent too much money,
Other examplés of problem questions include:

Leading: What were you doing at 3 p.m. on the doy of the crime?
Suggestive: Don't you think people should work harder?

1 Work in pairs. Discuss the problem questions used as examples in Asking the
right guestions, and identify the preblem with each,
1 Would you vote for this candidate if you knew that she was opposed by

human rights groups?

2 Onthe night of the murder, were you in New York?
3 Don't you think that was wrong?

2 Review some of the questions from the interviews in Morket research.
Identify the loaded questions.
1 Why did you choose to come shopping here today?

2 Would you be more or less likely to buy this brand if you knew it was
suspected of being linked to obesity?

3 Didyou buy anything unplanned?

4 What choices did you make in terms of actual stores, and what were the
determining factors in those choices?

5 Would it affect the amount of this cereal you ate if no studies had been
done on its nutritional value?

6 If a new product was cheaper than this brand, would you change to the
new brand?

3 @ 6.2 Listen to the interviewer using the loaded questions and check. Then
answer the questions with a partner.

I What kind of response did the interviewer get for each guestion?
2 Was it a successful interview? Why / why not?

Y e o



MOV Vocabulary development

Phrases for navigating between questions

1 Read the extracts from Market research and complete the phrases with the
words from the box.

appear basis doubt follow make stand take understood

*But | needed the shieets, ampawvay ... 1'm nat so sure about the shoes .

“lsee, To' ________ wpon that, would you mind telling me how much
money you spent an this trip?”

“The shoes were 25 _,. yes, about 120, 1307

"Soonthe’ __________ ofwhatvoujustsabd fFF°
correctly, you don't have a specific budget when you go out shopping ... is that
right?

Mo, no, | understand, | suppose they were a little bit of both, really ... 1 hadn’t
planned to buy it, but I'm glad | did—| don't regret it. 'm sure Flora will love it

“O, thanks, Mjust __ anote of that . *

"I see. And wauld you say, in retrospect, that they were rational decisions,
ar mare like impulse buys? I'm sorry, that sounds like | am casting
b on your cholce "

"Softweeld®___ thetyoudon't have a specific time of the week
wihen you go shopping,”
“I'd like to knowwhereyou'___________ enthe brand in the picture,
! Wauld you be mare ar less likely to buy this brand if yow knew it was suzpected
i of being linked to obesity?™
*Obesity? Well, less hkely, obviously .. 1" It that you have
IF same evidence for that claim?”

2 Match the phrases from Exercise 1 with their function.

clarifying understanding

making something seem less certain

recording information for fater

saying something seems to be the case

stating something as the reason for the next thing

stating that you think what you are saying is true
continuing a discussion point

e~ o th B o P

stating what your opinion is about something

E

BEHANTOR




Academic words VOCABULARY |
1 Match the words in bold with the correct definitions. '

1
2
3
4
5
[
T
8

analogous fadj) & thesame size, value, importance, O meaning as
consultation (n) something else

contradiction (n) b @ possible effect or result

equivalent (adj) © Similarto another situation, so that the same things
: are true of both

ignorance (n} _

smplication [n) d a dism.ugsmr? F:etween pecple or groups before they
: ) make a decision

mmpmm?n w a difference in statements that makes it impassible
Gl | forall to be true

f  lack of knowledge or facts about a situation or
particular subject

g anexplanation or opinion of the meaning or
importance of something

h based on sensible, practical reasons rather than
emotions

2 Complete the sentences with the correct form of a word in bold from
Exercise 1,

1

— isnotanexcuse. We need to recognize gaps in our
knowledge and fill them.

The best way to make difficult decisionsisthrough — with
everyone involved.

It can be difficult to make a/an purchasing decision when
surrounded by deals and offers.

We have to accept that life is full of and try to deal with
the conflicting information.

Thewaywelearnis — tothe way we fill a glass—we “pour”
in the knowledpe,

Much of what we say is open to : people understand things
differently from each other.

Allthe__ of a decision need to be analyzed before agreeing
toit.

There is no to having a face-to-face interview, if you want

to get quality informatian.

3 Choose the three sentences you most agree or disagree with from Exercise 2.
Explain your choices to a partner.



Speaking model

You are going to learn about using indirect questions when you speak, using
stress in questions, and conducting successful interviews. You are then going to

conduct an interview on student behavior.

A Analyze

Read the discussion. Answer the questions.

1 What is the purpose of the interview and how long will it take?
2 What does the interviewer (I) do to ensure the experence is pasitive for the

, respandent (R)?

It Excuse me. Hello. I'm a student from the business  R: Overall, | suppose “pleased” ...
college. I'm doing some research on spending l: Canyou tell mea little more?
habits of Ipcal ﬁsfe?tgsl]d : filhki I ;5“ :r?u " R: Well, I'm happy with my overall circumstances—
fequur:-:-;tmns, mar ) N R INE that is, owning my own apartment. But | miss
minutes. Do you have time? having spare cash

" I £ "aL

R: Oh, ”_m'l o n::rtﬁurle. How Ij:ng did you say? I'm I: Thank you, OK, next question ... | would like to
mesting Someons in (en minuies. find out where you stand on shopping malls. De

I: Five minutes, maximum, | just have a few you ever visit the city mall?
quﬂﬁhﬂn:&.andHlﬂ‘iakE-EIl‘lﬂteu-f}fﬂur.anw.rErs.. R: Yes, I'do,

R: 'DH.: then. S.pendmg habits, you say. This should I: Wihyis that?
be interesting,

, R: Oh, well, to buy stuff, you know ...

I: Thankyou very much. So, first of all, would you _ &
say your spending habits have changed over the I: Canyou give me more detail
last year? R: Well, | go there, | suppose when | have a lot of

R: Well, yes, | would actually. dui’feren.t stgﬂtu get. It's convenient, you know,

; n everything in one place ...

:+ Why is that, do you think?

R: Well, | have just bought an apartment, and am ; il " i _ —_—
paying a lot more each manth on that. So, as a Rz INE L h':;s’e eE Ay q“E5|tl'°”5' R
result, my day-to-day spending has been cut, very much for your FIITI-E_ | really appreciate it.

I: Tofollow up on that, could you identify how R: My pleasure, It was interesting talking to you. See
you feel about this change? |s “Pleased” or "Not ot
pleased” the best summary?

B Discuss

Discuss the questions in a group. Explain and support your views.

1 What would stop you from being a respondent on a street interview?
2 What would encourage you to take part?

3 How useful is information from street interviews?
4 'What makes the information muore or less useful?




Grammar

Indirect guestions

Indirect questions are used for different purposes in English. However, all
indirect questions usually have the subject-verb order of 2 declarative
sentence, and an auxiliary is not needed.

Folite guestions

Indirect questions make a direct question softer and more polite. We do this
by adding a question head, e.g., Con you tell me ., | wonderif ...

Why did you decide to come shopping taday?

Can you tell me why you deciged to come shopping today?

Reported questions :

The indirect form is used to report questions pecple asked. This usually
invalves a tense change and a pronoun change, too.

Can we help?
They asked if they could heip.

1 Review the indirect guestions from Listening 1 and 2. Identify the question
heads and underline the main subject and verb.

Can you tell me if you bought anything unplanned?

Would you mind telling me how much money you spent on this trip?

I'd like to know when you plan to come here again,

I wander if | could ask you a few questions?

Can you tell me why you decided to come shopping today?

Could you please explain what choices you made in terms of actual stores?

=] £ N el B e

I'd like to know where you stand on the brand in the picture.

1 Write the direct form of the indirect questions from Exercise 1.

3 Write the reported form of the questions in Exercise 2.
Example: The reporter asked if the persan could ...

4 Find two examples of direct and indirect questions in the Speaking model.

5 Write indirect, more polite forms of these questions.

How often do you pay with cash?

Do you buy clothes online?

Why do you choose particular brands?

Would you like to reduce your spending?

Has your spending pattern changed from a year ago?

L b L kR

6 Interview a student with your questions. Make a note of the answers.

seavor [NTEENR



Conducting successful
interviews

Speaking skill

The guestions

Successful interviews are well prepared and set up. First, plan your
guestions. Interviews use a vanety of question types.

Open questions: Ask these to give the interviewes the opportunity to speak
at length, but make sure you have sufficient space to make a note of all the
key points of the answer.

Whaot do yvou like obout shopping online?

Closed questions: The yes/no or answer options often make these easy to
answer, but limit the amount you learn from them.

Do you fike wisiting shopping molls?

Follow-up questions: Use these to help the interviewee expand on,
illustrate, and justify their answers to open or closed questions.

Can you tell me more about that?  What's an example of that?
Why do you say that?

1 Categorize the questions from the Speaking model.
open  closed follow-up

Do you have the time?

Would you say your spending habits have changed over the last year?
Why is that, do you think?

Is *Pleased” ar "Not pleasad” the best summary?

Can you tell me a little more?

Do wou ever visit the city mall?

Why is that?

Can you give me more detail?

0 = & U B L B

2 Ask your partner open or closed questions on these prompts. Ask a
follow-up question for each one.

credit cards online shopping saving shopping malls

3 Work with a partner, Review the Speaking maodel interview,

1 Practice asking the questions from the interview and then asking follow-up
questions.

2. Write two maore guestions, one direct and one indirect, on the same topic.




Pronunciation for speaking

Prominence in guestions

Key wards such as nouns and main verbs are usually stressed in English. In
direct questions with a question ward, this question word is stressed, along
with the other key words. Yes [ No questions tend to use rising intonation at
the end to show itis a question.

What did you buy? Did it cost a lot?

Palite indirect questions tend to be longer and have reduced stress on the
question heads. Weak forms of the words link together and sounds are
left cut.

Could you tell me how you decided?
Listen for the key words within the reduced forms of these longer questions.

1 65,? Listen and read the questions from Listening 1 and 2. identify the key

stressed words.

1

e ode da RS

1
2
3
4
5

Can you tell me if you bought anything unplanned?

| wonder if | could ask you a few questions?

Canyou tell me why you decided to come shopping today?

Canyou tell us how these biases can be avoided?

To fallow up on that, would you mind telling me how much money you
spent an this trip?

S0 on the basis of what you just said, if | understood correctly, you don't
have a specific budget when you go out shopping ... is that right?

Could you please explain what choices you made in terms of actual stores,
and what were the determining factors in those choices ...

Review the questions. What types of words are missing in each?

did you first ¢
Do you usually or ?
Couldyoutellmehowoftenyou 7
saying how much it cost?
how you choose which brand to buy?

& Onthebasisofthat, __ buy things on impulse?

@s.a Listen and complete the questions with the missing words.

Practice asking and answering the questions with a partner.

Focus on giving prominence to the key words.
Listen to your partner asking questions and make a note of effective stress.

Give your partner feedback on the use of stress in questions,

PRONUNCIATION &

-




I Speaking task

BEHAVIOR

Conduct a case study interview on student behavior.

Brainstorm

Review Market research and Asking the right guestions and the Speaking lesson,

Waork with a partner. Choose one of the following topics for your interview.
= Student spending

= Student saving

= Student shopping

= Student money management

Identify sub-topics of your chosen area.

Write at least ten interview questions. Focus on the question topic, rather than
grammar, at this stage.

FPlan

With your partner, review the questions and select eight to use in the interview.
Edit the grammar of your questions, and include indirect question forms.
Organize your questions into a logical order. Practice asking them.

Speak
Interview a student, Listen and make a note of the answers,

Share

Work with your partner again. Compare the outcomes of your interviews. Then
report the key findings to the class.

Reflect

Using the information you learned throughout the unit, answer the questions.

1 What factors influence your behavior?
2 What benefits are there of researching people’s behavior?
3 Howmany people's behavior must be studied before making generalizations?

D > 4




Review

MACMILLAN
Wordlist DICTIONARY

Vocabulary preview
convict (v =" malse (n) atritional (adjl
daeciding factar (n] n retrospect (phrase) obesity in)
determing (v ° rrational (adj) reinfarce {v) *
distort (v) ° legitimate (adj) ™" skeptical [2dj)
gthical (adj) market research (n}
imphy [w) *** rmowe on ()
Vecabulary development
casting doubt on it would appear that to follow up on that
il lunderstood correctly  make a note of that where you stand on
| take it that on the basis of
Academic words
analogous {adj) equivalent (adj) ** interpretation (m) **°
consultation (n} *” ignarance (n) rational {adj) **

eentradiction{n) ** implication () ***

Academic words review
Complete the sentences with the correct form of the words in the box.

analogous contradiction impose interpratation  mechanism

1 Idon'twantto__ ruleson this debate club. Let's improvise.

2 The__ ofinfluencing memony seems complex, but really is simple.

3 Market research questionsare o court questioning in their
effect on memaory.
You can't seriously mean both these things at once. They're'a
The effectiveness of online questionnaires is open to

Unit review

Listening 1 | can listen and take notes concurrently.

Listening 2 | can follow abstract argumentation in Hstening,
Study skill | can evaluate the effectiveness of my guestionnaire.
Vocabulary | can Use phrases for navigating between questions.
Grammar | can use indirect questions.

Speaking | can conduct successful intenviews.

REVIEW

BEHAVIOR




EXPANSE

Discussion point

Study the infographic
about the value of space
travel, and answer the
questions.

l Is E-F'ﬂf'E Hﬂ'-"f.'j II'|:!-I'||"| ”1"1
v Why Sy
What should the goals
of space exploration be?

Why do humans
explore?

What will humans
explore in the futura?

W

oraknry, part of BASA
UNOGE rosEanch cEnten
v g on robolics I GRa0E

Before you watch
Match the words in bold with the correct definitions.
i 1l dome [n) a arounded structure shaped like the top half of a ball
R ; 4 geological (adj) 0 alarge step
isolation (n) ¢ aplace where rocks or minerals have been e
leap (n) from the ground

quarry () d a state of separation from others

JUST LIKE ON MARS

simulate [v) e relating to the study of Earth's physical structure

¥ e

to imnitate or copy something

116 UNITT [aizEiie3
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While vou watch

Choose the correct option to co
1 hng Qut
dﬁaEITEF with

weughtle sEness | lwmg and wurl-'ing on Mars |
the journey to Mars.

ation has been built inside a volcano |

on Mars .' under a large dﬂ-l‘rTE

2 [ sue limited contact with friends
and family / delayed contact with the control
team [ TV and radio to keep up with the news

The Milky Way, photographed on o clear night.




The new space race

1 LISTENING |

Match the words in bold with the carrect definitions.

analogy (n a the benefit that you get rom doing something
7 conclude (v) D todecide that something is true aiter loocking at all the

evidence you have

i detect (v] F
4 exacerbate (v ¢ tobecome better or greater than something else
payoff (] d having no weight, especially because of being oulside
b surpass v Earth’s atmosphere

T wertical (adj)

& weightless (ad]]

to prove something is present using scientific
methods
f tomake a problem become worse

- = i A . ] "
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h a COmpansan l‘.‘l.?i_'.'-.'l.z":':l D SHURTIONS that is nignces

to show similaritios

B Before you listen

1 Wark in a group. Brainstorm what you know about the two topics.

2 Work with different students and share your knowledge.

C Global listening

1 @ 7.1 Listen to students discussing their ideas for a presentation. How
many of your ideas from Before you listen do they cover?

2 &} 7.1 Listen again and number the main points (1-9) in the arder each
student mentions them.

Competitions encourage financial investment in space travel

Early adopters can already buy an experience in space

i = S amch = | Els s L = §l 1 oy b e
There are several methods tor discovering the existence of planets.

4 The future of space research will focus on distant planets

mvestment in space travel follows other investment patterns

L

Space travel is a financial issue
The transit method invalves measuring light.

There has been an improvement in the success rate of rocket launches

i il
EXPRAMSE



D Close listening

academic lectures often contain facts and statistical data that can be
included in descriptions of patterns, as well as of trends and static numbers.

A pattern is a series of repeated events or actions that describes how things
usually are.

Whan money is invested, the overall price comes down,

A trend is a change or development from how things usually are,
This number is increasing on a monthly basis.

A static number describes a single event.

it cost mare thon $1.5 million.

Presenters often use terms to make the statistical data approximate. This
happens when the exact numbers are unknown or unclear, and also to
simplify figures for the audience.

approximately justunder justover almost morethon obout

1 @ 7.2 Listen to extracts from the discussion again and fill in each blank
with one to three words or a number.

1 Insuccessive years, the discovery rate has increased dramatically ... so
in2002, about' ______ new planets were discovered, and the
transit method wasn't used, but by 2012, it was closer to?
andnearly’ _________ of those discoveries used the transit method.
Two years later, in 2014, it exceeded everyone's expectations of what was
possible—nearly*____ planets were discovered—mostly by
using the transit mathod.

2 It's a way of detecting distant planets. What®* ______________is measure
the amount of light coming from a star. 50, passesin
front of a star whose light we are measuringwe’___ lesslight
coming in, because the planet blocks some of it. But when a planet passes
out of the star's way, the light wecanmeasure® ______________ normal.
Then the planet® after a while, and the light we measure
dips again, When a planet passes between the star and the Earth, thisis
called the "transit.”

3 So for example, the Ansari X Prize competition, which offers a prize worth

b has resulted in over 5100 million of private space
development.

4 ... 552 whichisan®_____________ -meter rocket glider that will
take*____ people under the mather ship, which iz a

W____ -meterwingspan aircraft.

w

Identifying pattermns in
lectures




EXPANSE

5 Then the routine the trip will follow is this; The aircraft will take them vp 1o

approximately™ _____ meters, and then it will separate and go
uptoabout®™___  kilometers on a parabolic flight. That's when
they'll have their five minutes of fun ... and then they'll come down to just
over®___ meters before gliding back to Earth,

6 And another major player I'm poing to talk about is SpaceX. They managed
tosecurea$t’ ___ contract with NASA,

T They're getting * year after year. So, lat's see ., ah
yes,in2012,Spacex™_____ two launches—and one of them

was a partial failure. In 2014, the number of launches #
and all six were successful, In 2016, the number of rockets launched
M____ toninerockets, and only one of these was lost.

Discuss the extracts in Exercise 1 with a partner. What does each extract
reprasent—a pattern, trend, or static figure? What language features
indicate this?

E Critical thinking

Work in a group. You are going to select and organize information for the Space
race presentation.

1

Evaluate the information discussed by the two students. Discuss each of the
areas in relation to the questions.

a What were the main paints?

b What are the pros and cons of focusing on this information alone in the
presentation?

Think creatinaly,
a What are diffarent ways you could organize the presentation?

b How could the information from the three parts of the discussion be
combined into ane presentation?

¢ What ather information or topic areas could be included?
Make a decision.

a What information from the discussion would you include in the
presentation?

b Howwould you organize it?
¢ What other information or topic areas would you include?



SULIESN] [ Slide presentations W

Effective slides pravide valuable visual support for the information you

are presenting in two ways: the shides help the audience to ungerstand,

and they help the speaker to give a stronger presentation,

For maximum effect, kesp the slides simple by doing the following:

» use large text (at least 28 point) and a clear font style.

= use bullets and shart sentences.

« label visuals carefully—minimally but clearly.

o fimit video to two minutes.

« limit the use of special effects {e.q., sounds and animation).

+ have a uniform approach (e.q., all slides enter from the same side).

Remember, your spoken hresnntatiun is the focus—the slides are just the

sUpport.

» Prepare the slides after establishing the main points of your
presentation.

# |Include one slide for every two to three minutes of presentation only

@ Stella Cottrell (2013)

1 Discuss each bullet point from the Study skills box with a partner, What
would happen if the presenter did not follow each piece of advica?

2 Use the Study skills points to evaluate the slides used by the first speaker
fram The new space race. Annotate the slides to show how you would edit
them.

Humber of exoplanets discovered per year

F H OB O OEE W N OB W W W BN D e

In successive years, the discovery rate
has increased dramatically. In 2002,
about 40 new planets were discovered,
and the transit method wasn't used,
bt by 2012, it was closer to 140, and
nearly 100 of those discoveries used
the transit method. Two years later,

in 2014, nearly 1,000 planets were
discovered, mostly by using the transit

FEENNEONNDNERRNRAAEON

method. 5o, it can be concluded | e e e O Y O '

that the transit method is now the Wiermibset o extraselar plineL Sstweries Bt yiar theeugh
Septembir LY, with colan midlhating fethod ol detection

astronomer’'s favorite. i e e [y . e

3 Review the script from the second speaker and design two slides to support
the presentation.

o
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EXPAHSE

Mapping the world

A Vocabulary preview

i

Match the words in bold with the correct definitions.

e = o e £ Ll k2 =

accommodate (v  a notchanging frequently and not likely to
hazard (n) suddenly become worse

interaction (r) b anything that encourages samething to happen,

navigation () develop, orimprove

samething that could be dangeraus

parallel [2dj) _ i ; _
source (V] d the arl::rwtg.- of being with and talking to other
stable (adj) e g
_ e away tofind and follow a path through a difficuit
stimulus (n)
place
I tolecate and obtain something from a particular
place

g toconsider and include something when you are
deciding what to deo

h describing lines that are the same distance apart
at every point along their whale length

Complete the sentences with the words in bold from Exercise 1.

1 Computer systems nowadays are complately

Face-to-face meetings are better than online meetings because they allow

more_ between the people involved.

Soon our planetwon'tbeableto _____________ everyone, sowe need to
expand into space.

Technologyhasmade 5o easy that people are losing the

ahility to find their way around new places without it
Themain_______________ forspace travel is the human desire to discover
new things.

The possibility of bringing back new diseasesisamajor _________ of
space travel,

Twolinesthatare ____________ can never meet.

Employersneedto ___ new talent to ensure their compantes
are successhul,

Which sentences are true in your opinion? Compare your ideas with a
partner.




Work in pairs. Choose ane of the topics and discuss 1t in relation 1o the

QUESLIRNS

Topic 1: Traffic  Topic : Maps

hiat is your personat axper 2 Wit this topec
£ What ado you know aDout Ems Iopic on & moneg aZademic [evel!

3 What do you think these concepts mean in relation to the topic?

Topic 1: Topic &
Traffic control Map making
Density, speed, and flow  Crowdsourcing

Work with a pair that discussed the other topic. Share your discussion,

knowledge, and experience with the topic you focused an.

C Global listening

I:E] 7.3 Listen to the lecture. What information from your discussion is
included? Make a note and compare with your partner after listening.

7.3 Listen to the lecturs again. Number
the stages (1-11) as the lecturer goes through
thermn.

wl F= 1.
s [Nscuss Tow
« Qutline the theme of the lecture _£

= [H5ouss spead

« [Descrbe traffic flow in basic terms

o [N5cUss density
1 L I 4
»  Dutline prablems with a new ignm o
mapping

L Move on o the fopc O maps
« Discussthe concept ol ma

i - - d sy pe s 1 Y
® LNSCUS QM 1@

s Describe traffic flow in detail




Listening to follow

-

1

D Close listening

Mathematical and scientific lectures can be complex, containing high-level
mathematical or scientific terms and concepts. Prepare thoroughly berore listening by checking key
prablems terms and concepts. Strategies for listening include:

Make a note of numbers and terms you hear, 100 cars per L km
Lise mathematical and scientific symbols in your notes. =
Mote the name of the concept so you can research it later, “flow"™
Listen for definitions of concepts.  thismeans thotis tosay refersto
Use diagrams in your notes—copy the speaker’s and/or create your own.

Mote when you don't understand a peint so you can check it later,

When information is complex, focus on noting it down rather than trying ta
understand it during the talk. You can review it later.

1 @ 7.4 Listen to extracts from the talk,. Choose the problem outlined.

There is an issue with density when not enough cars are produced /
too many cars are in use.

Restricted flow is a problem when traffic conditions are not stable /
there are fewer than 50 cars per minute.

Speed variables of all vehicles cannot be measured [ are too specific.

There is an issue of inaccuracy with the “space mean speed” method |
the “time mean speed” method.

The issue with mapping is the lack of change over the years | the
changeable nature of geography,

Locating the police could mean police stations are not protected [ could
put the officers in danger.

Crowdsourcing map information could be dangerous for the people
invalved [ lead to inaccurate maps.

. @T.I Listen again and make notes on the details of each problem.

E Critical thinking
Work in small groups. Discuss each set of questions.

1 Traffic 1 What are the day-to-day Maps 1 What are the root causes of
results of traffic problems? an absence of quality maps?
2 What are the solutions for 2 Howcan these be dealt
these? with?

EXPAMNSE “
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Critical thinking

1

Review the visuals
with a partner.
What problems can

you Edentify'?
Vehlcies crossing Central Street

i

15

11

Tieme of diy

Chart 2

HOHE

EPOELH MR CTEDNS

Identifying problems in visuals

Charts, graphs, diagrams, and tables are used to enhance and support
a presentation. Design your visuals for maximum positive impact and

infarmative value. Analyze your visuals, and those of presenters you watch,

MAHDMADE
FARLE
BHTaL

Chart1

Qrbital launches by country 2616

W chiss EUSA  Reasla 0 Earape s

Chart3

ta check that the visuals do not mislead or misinform.

Choose the right graph to produce accurate, meaninghul visuals.
Remove unnecessary, repeated information, e.g., symbols

Ensure consistent and clear use of color.
Consider the position of labels.
Use evenly spaced dates in a time series.
Start bar graph values at zero.

2 Read the skills box. Analyze the visuals in Exercise 1 again and identify an

3 Discuss and design appropriate visuals for the following sets of information.

example of each of the six issues from the box. What problems with data
interpretation do these issues cause?

Setl

The diameter of the
four smallest planets in
the solar system (to the
nearest 500 km)

Earth: 13,000 km
Venus: 12,000 km
Mars: 000 km
Mercury: 5,000 km

Setd

= '

m:nmmmmn&mmm

Public view of mndmg on spa:e euplnratlun

2000 | 2005 | 2010 | 2015 |
| Toomuch | 51% | 40% | 35% | 31%
| Toolittle 12% | 16% 19‘?1: b | 245
| Aboutright | 375 | 5% | 4e% | 459

cxemvse ERMEEE



ol VWA Vocabulary development

Words for describing visuals

1 Match the words in the box with the parts of the chart.

curve datapaint label seriesdata
unit of measurement  x-adis  y-axis

5

7

Percentage of participants

1900 1985 2000 2005 2010 2015

2 Review other charts in the unit and label them with different parts above.

EXPANSE - B»




Academic words

1 Match the wordsin bold with the correct definitions,

d the extent to which samething is logical, reliable,
and correct

g  coming or happening one after another in a seres
f tobe greater than a number or amount

successive (adj)
validity (n)

1 deduce v] a the waysomeone connects ideas when explaining or
2 exceed (v) giving a reason
3 formula (n) b a basic belief that has a major influence on the way
4 guidelines (n) something is done
5 logicin) ¢ aplanor method for dealing with a problem ar
: achieving a result
& principle [n)
T
8

g toknow something as a result of considering the
evidence you have

h official instructions or advice about how to do
something

? Chogse the correct word for the collecations.

deduce [ exceed expectations

apply validity [ a formula

follow guidelines | successive

see the underlying guidelines [ logic in something
understand a basic principle / validity

hear two arguments with equal validity / formula
deduce [ exceed something easily

do the same thing for three successive f formula years

1 When did you last do the things from Exercise 27 Choose three, make notes
abaut them below, and explain the situations to your partner.

1

0o =4 @ LN B L R




SPEAKING

on space exploration.

Speaking model

You are going to learn about using impersonal passives when presenting,
pronouncing numbers and math and science symbols, and using visual data.
You are then going to give a presentation using visual data on people’s opinion

A Analyze

Read the discussion. Complete the visuals the student is presenting.

So, turming now to the results of our survey, this
first chart shows the respondents” first choice of
transpartation for their trips to and from work or
cchoal. It can be seen there is clear preferance for
public transportation, with just over 60% opting
for the bus or metra. That's three out of five peaple
relying on public transportation for their daily
commute. This supparts our overall argument

that public transportation needs to be a priority
for governments. The bus just beats the metro,
with 32% of respondents choosing this, compared
with 29% opting for the metro. The least popular
options are car and taxi, with only 4% and 1% of
respondents, respectively, using these methods of
transportation. To put that in context, that would
be this small audience in this room in cars, with the

rest of the 1,000 students at this school opting for

alternative, more environmentally friendly methods.

Free options for the daily commute occupied the
middle ground, with 13% of respondents using the
bicycle and a healthy 21% opting to walk.

Meowving to the next set of data now. We wanted to
investigate any identifiable trends over the past
four years, and then to explore possible reasons
behind these. Taking trips made by foot first. It can
be clearly seen from our data that these trips are

in decline. The highest data point came in 2015,
with 34% of raspondents opting to walk. This was a
slight increase, from 30% in 2014. However, this had
dropped to only one in four people in 2016, and the
following year, ko approximately one in five,

B Discuss

EXPANSE - »
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35
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15
1

Discuss the questions in a group. Explain and support your views.

1 What informs people’s choice of mode of transportation?

2 What would you do to improve traffic flow where you live?

3 Are your suggestions likely to happen in the next five years? Why / why not?



Grammar

Impersonal passive

We use the impersonal passive to present information in amore formal
way. The structure is used with verbs of perception such as think, know, say,
understood, expect, see, and conclude.

it is known that competition helps investment.

It can be sean that this method is the most successful.

The first part of the sentence is passive and the second part remains the
same as the original base sentence.

it is expected that rocket launches will increase.
Rocket lounches will increaze.

1 @ 7.5 Identify the errors in the impersonal passive forms from Listening 1
and 2. Listen and check.

‘ 1 So,itcan concluded that the transit method is now the astronomer’s
favorite.
It can be see that competitions can be used as drivers for investment.
3 It generally accepted that “space mean speed” is the better option,

Looking at the chart, it can clearly been expected that traffic flow will be far
from predictable.

5 Itis know that any mapping of its edges is a temporary exercise.
2 Find the examples of the impersonal passive form in the Speaking model.

3 Put the words in the correct order. Then check the impersonal passive
sentences.

1 government spending /it / said / want more / that people / is f on
transportation

wants [ public maney / no one [ going to / to see [ waste

will / the desire / humans [ have / always [ to explore

can / it/ that public opinion / known [/ is / on such issues / quickly change

waould like / it / seen [ to prionitize / that most people / can be [/ scientific
research

& mapped [ has / by / the entire world / been [ humans

L e

4 Rewrite the active sentences from Exercise 3 in the impersonal passive form.




7Ll Speaking skill

Far an effective presentation, display your data in visual form while
presenting it to the audience, However, you need to go further than enly
displaying the information

Lising visual data

1 Refer to the visuals.
This mext chart shows this cleorly.  This illustrates my paint ...
2 Describe the information.

Qn the left vou con see ..
The highest point on the line graph shows us that . _.

3 Put the numbers in context.
That's the equivatent of ...  Itis X, which is the size of three elephants ...

Te enhance your presentation of numbers:

+  round numbers up to keep them easy to understand, and use words
such as approximately.

= ook for opportunities to use alternative expressions, e.g., 63% or, to put
thot anather way, three aut of five.

= avoid using too many numbers together.

1 @T.ﬁ Listen and complete the phrases used to refer to visuals from
Listening 1 and 2 and the Speaking model.

1 The___ showsthe number of exoplanets discoverad, and the
shows the year.

Youcanseethebasic . here,

To—__ thatwould be about 512,000 taday.

On wi can see three basic principles.

This ey point.

This this clearly.

The reason is a little complicated, but this

Time_____ onthexawsanddistance _____ onthe

-3, 85 yOU Can see.
8 Togetanides, ook at

10 So.to , there's a social cost to this type of map,

o = ah wh B W pa

2 Match the phrases from Exercise 1 with the three categories in the skills box.
Then practice saying them.

3 Work in pairs. Choose slides from this unit (e.g., from the Listening 1, Critical
thinking, or Speaking maodel sections). Deliver a one-minute presentation
using phrases to refer to them,




Pronunciation for speaking

Pronouncing numbers and math and science symbols

Present numbers and math formulas effectively by using pronunciation
featurés 1o engage the audience and highlight key information. Prepare
before the presentation by checking pronunciation of key mathematical
and scientific terms.

= “greater than orequaol to”®

*C “degrees Celsius”
opproximately. "oPPROXimately”
When you present numbers, use:

» an engaging tone, which has pitch changes, stresses key words, and is
not monotonous.

» pauses before and after key terms and numbers.
»  correct word stressin multi-syllable words.

1 @ 7.7 Work with a partner. Discuss how to say the following symbols,
abbreviations, and numbers. Listen and check. Then practice with your

partner.
1 % 3 km 5 13 T 04 9 L7
2. °F 4 kg 6 2/3 8 0.006 10 8.1 millien

2 @m How do you say these math symbols? Discuss them with a partner.
Listen and check. Then practice with your partner.

T 3= 5 =
2 = 4 6

3 Combine numbers and symbols or abbreviations. Ask your partner to say
them. Are the key words stressed and is the tone engaging?

k=25
"x 15 less than or equal to five®

4 Complete the sentences by contextualizing the numbers or using alternative
expressions, Practice presenting the information to a partner.

[

It is 50°C. To put that into context ...

2 It weighs 800 kg, whichisthe ...

3 That means more than 80%, or to put that another way ...
4 The total is 7 billion—that's the equivalent of . ..




4 SPEAKING

EXPANSE

Speaking task

Present visual data to explain the results of 2 survey on public transportation in
your city.

Brainstorm

Review The new space roce and Mapping the woerld and the Speaking lesson.

Work with a partner.

« Identify the area of public transportation in your city you would like to
research. Use an idea from the list or of vour cwn.

- spending on buses, trains, trams, bicycle infrastructure
- students’ preferences and habits when commuting

- awareness of current public transportation situation
= Construct a survey containing four to six questions.
« Conduct the survey.

Plan
Review, organize, and analyze the survey responses. Create visual data charts
to present some of your findings.

Prepare and practice the presentations of the data.

Speak

Work in with another pair. Present your data to the other students. Take notes
while you watch the other presentations, and ask questions to clarify at the
end.

Share

Discuss the presentations. Share your notes with the presenters. Are the notes
accurate? Identify the information that was delivered effectively.

Reflect
Using the infermation you learned throughout the unit, answer the guestions.

1 What are the benefits of using numbers in presentations?

2 How good is public transportation in the place where you live, according to
the presenters?

3 Isspending on space exploration more or less reasonable than spending on
new forms of transportation in cities?



Review REVIEW

SEACMILLAN

Wordlist DICTIONARY
Vacabulary preview

accommadate |v) nkeraction {n) stimulus {n)

analogy (i) navigation (n} SUrpass (v)
conclude [v) *°° parallel (adj) = vertical (adj) ™
detect (v) payoff (n) weightless {adj)
exacerbate (v) saurce (v)

hazard (n) stable (adj) ™

Vocabulary development

categories label - AXiS

curve ” series data y=axis

data point unit of measurament

Academic words

deduce v) guidelines (n) ** successive (adj)
excead (V) *° logic{n) " validity {n)

farmula {n) ** principle (n) *°*

Academic words review
Complete the sentences with the correct form of the words in the box.

deduce exceed reliance sphere walidity

1 Our city worked hard to reduceits —_ on fossil fuels.
Inthepublic_______ these kinds of statements are usually rare.
3 Many researchers published different results, questioning the paper's

4 The sumof all the charity moneywill —________lastyear’s total.

The detectives looked through the data and wereableto _____the
suspect’s motive,

Unit review

Listening 1 I 'can identify patterns in lectures.

Listening 2 I can listen to foliow problems,

Study skill | can improve my slide presentations.
Vocabulary | can use words to describe and refer to visuals.
Grammmar | can use impersonal passives,

Speaking | can use visi:al data.

EXPANSE
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Discussion point

Study the infographic
about replacing commaon
household items, and
answer the questions.

I How muchof the
information in the
infagraphic were you
familiar with?

2 Why do people change
iterns less often than
recommended?

3 Why do people change
items more often than
needed?

4  What are the wider
benefits and drawbacks
of replacing items
{e.g, economic,
envircnmental)?

rﬁ
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When is it time to replace ciae

Bathroom

i
L

Toothbrushs 3-4 months, but - Bedroom
e frequently B you are a Mattress: 5-10 years. Do vou
hard brosher sleep better away froam hame?

= [fyou wake up tired every
FWTIiNG B your own bed, i
rriary be a sign that you need to
change a matiress.

Bath sponge: Every month, but
only this infrequienily if you let the
sponge dry after use. Tip—don't
kisep it in the shower

Fillowssz & months. Suppasting
youar bead every night, these fill

/ quicidy with bangs, body oil, and
cliaef skin cafl,

b L
6 6 —
E =12 months, sooner if thene are
T Tpetid hrehes or srnedls,

o = F00-500 miles, sooner if you
— are a hard-core marathon runner,

Lise it
thred tives and
then theow it out.
fephace sooner if
woul detect changes
in color or oo

SpicEs, hi?r}' -3

wears; whale spices
every 3—4 years.

B D

Before you watch
Match the wards in bold with the correct definitions.

constraints (r) a attachto

diligent [adj) b baing carsful and conscientious in work
latch on to (v) ¢ limitations or restrictions

proximity (n) d nearness

segregation [n) g the separation of different typeas of people
unchaperoned {adj f without supervision



UNIT  USTENMG: Understanding nan-standard accents VOCABULARY Phrases for discussions
_. ﬁl MS LISTENING 7 Unelerstanding rapid, colloguial speech GRAMMAR: Past madals in conditionals
ol STUDYSKILL Lecturers’ varied approaches SPEAKING Preparing and asking questions
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Watch the vides and choase T (True) or F {False).

CHAMNGE




CHANGE

All change, please

A Vocabulary preview
1 Match the words in bald with the correct definitions.

1 campaign (n) a togetrid of something

2 cutthroat (adj) b aseries of actions intended to produce political
3 directive (n) or social change

4 doawaywith{y C whenyouseesomeone orsomething fora

5 feasible (adj) mament anly

& glimpse (n] d an official order

7 infrastructure [n] © Weakoreasytohurt physically or mentally

& wvulnerable (ad)) describing situations when people behave

unfairly to get an advantage

g thesetof systems within an organization that
affect aperations

h  possible ar likely to succeed
2 Complete the questions with the words in bold from Exercize 1.

1 Haveyoubeenpartofa _________ toencourage peaple to reuse
rather than replace items?

2 Howwould you improvethe _______________ of the place you work or
study?

3 Shouldacompany___ be followed without question?

4 What househald items could you happily ?

5 What makes companiesorpeople __ inthe modern world?

6 st toexpect people to change household poods so
often?

7 Dobusinessesdobetterina__ erwironment, or would
cooperation be more effective?

8 Isa_ of abetter future enough to get people to accept
change?

3 Work with a partner. Discuss your answers to the questions,

B Before you listen
Discuss the questions in a group.,
1 What can we do differently now in these places thanks to technology?

at home - inthe classroom  in the workplace

2 Which of these changes have you experienced personally?



Global listening
&] 8.1 You will hear a discussion in a marketing company. Follow the stages,
and identify what each person does.
Introduction
Chris starts the diSCussion
1 Hailey challenges [ supports the changes.
2 Chris gquestions [ justifies the changes.
Topic 1
Chris introduces the topic of online communication.
3 Chris outlines [ questions the advantages of online meetings
4 Hailey questions [ agrees with the effectiveness of technology.
5 Rashid makes [ asks for a suggestion.
Chandini expresses satisfaction with / concern about the changes,

(5]

Topic 2
Chris introduces the topic of staring information
7 Rashid identifies [ stops a threat.
8 Chris challenges f reassures the group:
Topic 3
Chris introduces the topic of tablets.,
o Chandini argues against [ supports the topic.
10 Chris disagrees with [ explains the reasons for a decision

D Close listening

English is spoken by milllons of people worldwide, sometimes as a first
language and often as a learned second or third language. As users of
English in today’s world, we need to be prepared to deal with different
accents and interact with different varieties of English,

Gain exposure to different accents through listening to and watching
programs from media channels around the world, As well as exposing you

to different accents, this will also provide you with different perspectives on

the waorld,

When listening to different accents, practice identifying the key features
of the accent. If you are going to a context where one accent is dominant,
spend time familiarizing yourself with the accent before you arrive.

Remember, varieties of English can also differ in the specific vocabulary
used. Research differences and ask for clarification.

LISTENING 0,

Understanding non-standard
accents
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CHANGE

1 @ 8.1 Listen to the discussion again and decide if the sentences ane
T {True) or F (False).
L Chris arguesthat though a system works now, it might nat in the
future.
2 Hailey agrees that clients are no longer interested in face-to-face
meetings.
Chris suggests that recording meetings may be a negative action.

Rashid mentions a colleague who would have worked effectively
in this situation.

5 Chandini explains the strength of her views on this issue,

& Rashid is concerned about competitors accessing confidential
information,

T Chris explains that an autside company will be totally responsible
for all levels of security.

B Hailey suggests that even top-level arganizations face issues with
security,

8 Chandini knows about working on tablets from her domestic
situation.

10 Rashid agrees Chris's final point is 2 good idea.
2 @ 8.2 Listen to each speaker from the discussion.

1 Which of the accents are more familiar to you?
2 Which are easier for you to understand? Why?

E Critical thinking
1 Work in pairs. Make a list of:
» the challenges of working with technology.

+ the challenges of working without technology.

2 Share your lists with another pair. Do the lists change depending on the
context (e.g., team members, location, task type)?

T/F
T/F

T/F
T/F

T/F

TfF

TIE

T/F
T/F




SOLEIII Lecturers’ varied approaches

his is also trae for different

Institutions have their own styles and rule

departments within an institution, and even for individual lecturers
When you |[oin a new institution or department, or when you begin a
course with a new lecturer, spend time observing differences from your
previaus experience

In lectures, consider;

« the lecture style.

« the amount of interaction expected

« the type of support material provided

« the amount of pre-reading and preparation expected.

For assignments, consider:

« the presentation and format.

v the mode of delivery.

¢ the amount of support provided

& Stella Cottrell (2013)

1 Discuss the questions with a partner.
1 What experiences have you had with differant styles in a study context?
Consider each point in the Study skills hox,
2 How did you change your approach in relation to the different styles?
3 Would you do the same next time!

2 Read the extracts from two different lectures, |dentify the parts that indicate
the different styles of the lecturers.

Lecture 1

0K, sa you'll need your handout from the tutorial. | assume you've all read it?
You can see the outline of the lecture on this slide. We'll start with an overview of
the main principle and where it came from. Then Il focus the main part of the
lecture on critical consequences resulting from it. At the end, there will be time
for questions, so please keep your hands down until then. I've put a copy of the
presentation on the shared drive. There's a reference to that on your handaut, on
PEEE seven

Lecture 2

What you are describing is the CHM effect. Can anyone explain what it is?
Whi's seen the news today? Everyone? Was it oo complicated or could you
fallow It? Ed, did you get a little bit lost? Or did you focus on the sporis?

About the Feiler effect, could you explain itin one sentence, Amir?

3 Discuss the different lecturer styles with a partner.
Haow would you describe each one?

2 What are the positives and challenges of each style?

STUDY SKILLS

CHANGE
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w The changing pace of news

AVocabulary preview
1 Match the wards in the box with the correct definition.
addictive (adj) a all the things that need to be done, thought about,

1

3 angle (n) b aparticular way of thinking about something
f 4 coverage (n) £ achance to understand something or learm more
g 5 exaggerate (v) s

& insight (n) d soenjoyable that you want to have it as often as

3 tion (n] possible

erception (n
ooy e news about something on TV or radio or in the
& revertto (v newspapers

f  toreturn to a previous state or way of behaving

g aparticular way of understanding or thinking about
something

| h todescribe something in a way that makes it seem,
e.g., better orworse than it really is

2 Complete the sentences with your views.

1 ...is highly addictive and needs to be controlled.

2 ... news coverage is the most reliable.

3 Companies tend 1o exaggerate ...

4 Intimes of change, it is too easy to revert to ...

5 ...should make sure everyone is aware of the agenda.
&

7

8

People's perceptions are aften .,
We can get a great deal of insight by ...
Broadcast companies need to find & particular angle ta ...

3 Compare your sentences from Exercise 2 with a partner. How many of each
other's ideas do you agree with?

B Before you listen

Predicting lecture  You are going to listen to a lecture about medern news coverage, First, work
content  with a partner to make a list of the advantages and disadvantages of 24/7 news
COVETrage,

CHANGE - B»




LISTENING 2%,
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@ £.3 Listen to part of a lecture. Which of your ideas from Before you listen
are mentioned?

@ 8.3 Listen to the part of the lecture again, Number the points in the
order they are mentioned (1-T).
__ Anews cyele involves the first report, followed by reaction to this.
__ Broadcasters compete to present news first.
__ Channels nead audiences in order to make mongy from advertising.
1 Twenty-four-hour news provides continuous news coverage
___ Dne broadcaster is concerned a fast pace of delivery has a negative effect
_ The news cycle is much faster with 24/T coverage.
___ The success of 247 coverage surprised many people.

3 '@' 8.4 Listen to part of another lecture. Number the questions in the order
the lecturer asks them (1-4).
__ What you are describing is the CNN effect. Can anyone explain what it is?
— 5o, whatdo you think will happen next!

__ For those of you who haven't read about the Feiler effect, could you
explain it in one sentence?

___ What's the top news story today?

4 @ 8.4 Listen again. Make notes on the answers given to each question.
Then compare with a partner,

D Close listening

Some lecturers deliver their presentations in careful speech, designed Understanding rapid,
to be understood by learners of English as well as native speakers. Other colloguial lecture speech
lecturers may use a faster, more colloquial speech, assuming the audience
will understand.
.. samething will have to give ... the top news story
going to cover everything ... the powers-that-be ..

When speach is rapid and colloguial, listen for key words and concepts.
These may be stressed and repeated.

Make a note of colloguial phrases, You may understand the individual
words in these phrases but not be clear on the overall meaning. Check the
meaning later.

Record the lecture and listen to it several times to build your understanding.

CHANGE




2 LISTENING

1 @'3.5 Listen to eight extracts from the talk. Fill in the blanks with one or
twio words.
1 Higuys!SorrylI'm_— alittle bit late ..
..butthatsnoexcuse...solets__ and get started,

P
3 . OKwehavealotof ___ todoifwe're going to cover
everything we negd to ...

£

e S0 e we last time? Did we get onto the CNN effect?
I'm talking about the public perception that the powers-that-be are an
following— ifyoulike.

6 Becausewehavetobefastina_____  twenty-four
workd, right?

T That's a great point—you certainlyknow |
8 Itgoeshand with the CNHN effect I'm talking about ...

2 Discuss the meaning of each extract with a partner.

3 @a.ﬁ Listen to two longer extracts from the second lecture, Write a short
answer to each question.
Extract 1
1 What does the lecturer apologize for at the start?
2 What problem is there in relation to next week's lecture?
3 Why does the lecturar refer to last week?
4 What joke does the lecturer make about the student named Ed?
Extract 2

5 How many different roles can the media have, according to the source
guated?

6 What is the guestion connected to the second role?
How does the public want to see their leaders?
8 What kind of world do we live in nowadays, according to the lecturer?

E Critical thinking
Work in small groups. Discuss the questions.

B

What is the top news stary today?

What do you think will happen next?

What will influence the development of the story positively? How?
What may influence the development of the story negatively? How?

B ow op
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Critical thinking

Personal incredulity

The fallacy of personal incredulity occurs when people find something
difficult to understand. In this situation, people say that the thing they
cannot understand must be untrue or not the case, because they personally
are unable to understand it: The basic idea is as follows:

| cannot believe X or imagine how it could be true, therefore X must be false.
The fallacy can also work in the other direction.
I cannot believe X is folse, so it must be true.

1 Read the extracts from the discussion. What does each person believe or not
believe? What reason does the person give?

1

Why change something that's working perfectly well for some system that's
too complicated to even understand? Am | alone in thinking that this is just
change for change's sake?

You know as well a5 | do that clients want to meet face to face, to feel that
someone actually cares about them! | don't believe they'|l want to give
that up. Online meetings just don’t wark.

When I've been in online meetings, there are always technical problems—|
can see the client, but they can't see me, that kind of thing. It just never
works like it's supposed to!

That's absolutely right, Rashid! How can we guarantee security if
everything is going online? And | have all my files. I've spent the last two
years improving my paper-based systems.

| have my doubts, We read about security breaches at the highest
government level almost every day ... 50, how are we going to protect
aurselves? It will be impossible.

How can we do our work on a tablet? They're good for simple tasks and
some fun—| know, my children use one at home—but they simply aren't
designed for sophisticated creative work!

2 How can the fallacy of personal incredulity be overcome? Make a list of
things the person saying it, and also the person hearing it, could do.

m




VOCABULARY

CHANGE

Vocabulary development

Phrases for discussions

1 Complete the bold phrases in the sentences with the words in the box,
ball finger guard outs record thoughts what words

1 ltis not pleasant to be lost for _ . but everyone has
experienced it at some time,

2 When you give a presentation, people expect you to know
you're talking about.

3 Dan't quote what peaple tell you off the
It is frustrating when you cannot put your

on something.

5 Youareexpectedtoshareyour __ inameeting, not only
histen to others.

6 Often the most difficult part of a discussion is to start the

Wedon'tneedtogointotheinsand __ of everything now.
Let's talk generally.

rolling.

8 Peoplewhodon'tliketobecaughtoff-  inadiscussion
prepare well beforehand.

7 Mateh the phrases in bold in Exercise 1 with the definitions.

] o tellsomeone what you are thinking

2 o allthe details or facts that you need to know to deal
with a situation

3 besosurprised, shocked, etc., that you do not know
what to say

understand exactly why a situation is the way it is
understand a subject very well, through experience of it
surprised by something unexpected

= & n &

make something start happening
8 —— usedforsaying that a remark is not official or public

1 Discuss the guestions with a partner. When was the last time you ...

» were lost for words? « didn't know what you were

« said something off the record? talking about?

« shared your thoughts on o couldn't put your finger on the
something? precise problem?

« started the ball rolling in 2 = discussed the ins and outs of
discussion? something?

= were caught off-guard?

»»



Academic words

1 Match the words in bold with the correct definitions.

1 accumulation [n] a the right or ability to make a judgment or decision

2 campile iv) b not easily changed

3 discretion (n) ¢ the process by which something increases in

4 enforce (v) amount

5 persistent (adj) 4 tokeep something within strict limits

& mutual (adj} ¢ to make sure that a law or rule is obeyed by people
7 restrict (v) f felt or done in the same way by each of two or more
& rigid (ad) heop

g < cantinuing to do something in a determined way

to make something by bringing together information
from differant places

-

2 Complete each sentence with a word in bold from Exercise 1.

1 The governmentshould —___ tighter controls on news
channels.

2 Broadcasting companies should — content maore to pratect
children.

3 Definitions of "news" are too __inthe era of social media.
Youneedtobe ___ ifyou want to bring about major changes
atwork,

5 The__ ofonline information will lead to problems for us all
in the future,

6 Tomake bigchanges,youneedto___ evidence to show these
changes are needed.

7 is needed when posting online because what is private
now could be public in the future.

8 Changesin news deliveryhavebeenof _____ benefit for those
imvolved.

3 Choose the three sentences you most disagree with in Exercise 2. Change
them so they match your views. Explain your choices to a partner.

VOCABULARY |




VEETITEE Speaking model

You are going to learn about using past medals in conditionals when you speak,
catenation and elision, and preparing and asking questions. You are then going
to participate in a Q&A session about moving to a 100% digital classroom.

—— S

A Analyze

or astudent?

Read the discussion. Answer the questions.

1 What changes are being discussed?
2 Why does the college management want them!
3 Whois running the discussion: a lecturer, a member of the management team,

As you know, the college is proposing some major
¢hanges in the coming year. We're here today to
discuss ane of these—that is, changes to the Colrses
offered by the college. The college has always offered
the more traditional courses in language, businass,
and math. However, the thinking now is to move to
more up-to-date, 21st-century courses. You've all
read the information about these changes, so let’s
start the ball rolling . .. First question, please.

| have one—a fairly basic one ... What exactly is the
college planning to change?

Well, the idea is to offer courses that will appeal

to employers and students alike. And remember,
students are changing ... you and | are already “cld.”
To plan for future changes, we need to consider our
younger brothers and sisters. What will they want

to study? What jobs will they do in the future? The
coliege has done that before. Just think, we would
never have had our amazing technology courses if
the college had focused on the present and the past.
But we need to remember, change, by definition,
never stops. These courses are already outdated.

So, can you give us some examples of specific
courses the college wants to offer?

At this early stage, there is no list. The management
wants to go through a period of consultation, with
each party involved sharing their thoughts in an open
and positive way. So these "parties” are obviously
us, the students, but also the lecturers, the local
employers, and even schogls and, as | mentioned,
the younger generation. However, the management
doesn’t want to restrict the discussion by always
being involved. They learned that lesson from the
discussions about changing college schedules. They
acknowledge they shouldn't have tried to control the
agenda. The whole process would have been a lot
more positive if they had allowed student-centered
discussion groups. But amyway ... that's history now.
Why does the management think these changes
are necessary now? Couldn't they wait until next
vear ... the year after?

If education hadn’t changed over the past few
thousand years, we would still be counting with
stones now, We have to move with the times. And
those times are now.

When do you see the first of these courses being
offered?

Well, off the recard, | think it won't be wntil . ..

B Discuss

e
-

CHANGE

What would you change about the place where you study? How? Why?
Share your ideas with a partner.

courses facilities schedules technology use




‘ Grammar GRAMMAR

Past modalsin conditionals
Fast modals allow us to talk about past events that did not happen. We use
the following structuire:

if + hod + past participle, would hawve + past participle
if we had planned better, we would have seen improvements already.

We can use could to show we think something would have happened, but we
are not completely sure.

We use should and shouldn't to talk about things that were a good idea todo
arnot do, but the npp-usite_ happened.

The manegement should have told us about the changes.

Mixed conditionals
In mixed conditionals, the two clauses refer to different times.
Fewer people would be unhappy now if they had told people about the

changes.
If | hod wanted to work with technalogy, | would have chosen a different

career.

1 @ 8.7 Listen and complete the conditionals from Listening 1 and 2, What is
the reality of each situation? Discuss the question with a partner.

1 lwe__ aboutthislastyearwe __ taken
advantage of inviting Jackie ...

2 Andsorry,Rashid, | interrupted you, but | feel very strangly
about this.

31— botheredifl ________ we were going to get rid of
all the paper and leave ourselves vulnerable online.

4 fl— mylaptop, | been here on time.

2 Correct the grammar errors in the conditional sentences. Check your
answers with the Speaking model.
1 Wewould never have had our amazing technology courses if the college
had focus on the present and the past.
2 They acknowledge they shouldn't have try to control the agenda.

3 The whole process would have been a lot more positive if they have
allowed student-centered discussion groups.

4 |feducation haven't changed over the past few thousand years, we would
still be counting with stones now.,

3 What is the reality of each situation in Exercise 27




Praparing and asking

guestions

CHANGE

Speaking skill

When preparing questions for a Q&A session, consider asking guestions
from different angles.

Find out details

Who...? Whet ... 2 Wheare ... ? When...? How ,..?
Elicit justifications

Why doyou think...?  Whyshould ...?

Ask for illustration of points made

Can you give an example of that? What evidence is there for...7
Explore time frames

What do you see happening next yeor?

What has been the biggest lesson learned so far?

When did this trend begin?

Avoid loaded questions and questions that may be perceived as hostile.
Make sure your interaction actually includes a question the speaker can

answer. When you ask a question, consider your tone of voice, body
language, and facial expréssion to ensure effective, open communication.

1 Review the Speaking model on page 146 and underiine the questions asked.
Identify the categary of each question from the skills box.

2 @ 6.8 Read and listen to the way the questions were asked from Listening
1. Identify the potential problems with each one.

hostile  loaded noquestion

1 ... but anyway, what can we actually change? Do you have any concrete
ideas?
2 ... butisn’t the technology a little bit clumsy?

3 ...ifI mayask a question, Sorry, Rashid ... what you're saying is really
worrying me, | don’t see how we can be giving presentations about aur
campaigns online! It just isn't feasible, at all. | hear what you're saying, but
| can't see how it will actually work in practice.

4 I'm completety lost for words. How can we do our work on a tablet?

1 Work in pairs to rewrite the extracts from Exercise 1 to make effective
guestions.

»o»



Pronunciation for speaking

Catenation and elision

Native speakers of English pronounce words in connected speech in the
most efficient, fluent way. Precise pronunciation tends to be used by native
speakers for specific purposes only, such as emphasizing a point. More
usual natwral pronunciation makes frequent use of linking (catenation) and
leaving out sounds (elision).

Catenation

Speakers tend to link the final consonant sound of a word to the initial
vowel sound of the next word. This can also happen when the first sound
of the second word is a consonant that pairs naturally with the preceding
consonant sound.

ask o question =+ as ka question as soid == o sisaid

Elision

Vowel sounds from unstressed syllables are often elided in natural connected
speech. Consonant sounds [t/ and /df are often left out, particularly when in
groups of consonants. The /h{ sound is also often omitted.

not that = noft) that  and not just here == ‘nfd) no(t) just here
I have been == ['ve been

1 @ £.9 Listen to and read the extracts. dentify one or two examples of
catenation or elision in each.
1 You've all read the directive?
2 So, the first one is communication.
3 And not just here, but also meeting clients online.
4 ...1t'll be a big time saver for everyone,
5 ...we'll need proper training and support.
& ...ifI may ask a question.

2 '&]3.10 Review the extracts. Predict where catenation or elision will eccur.
Then listen and check.
1 Canl| move on to the next thing?
2 You don't sound negative at all,
3 ... what works now isn't going to work in five, ten, 15 years, right?
4 It'sjust a question of deciding what needs to be done face to face.
5 We're going to be a paperless office, as far as possible.
& | cantell you that we'll be getting a very secura system,

3 Work with a partner. Practice saying the extracts from Exercises 1 and 2.

PRONUNCIATION




CHANGE

Speaking task

Take part in a Q&A session about moving to a 100% digital classraom.

Brainstorm

Review All change, please and The changing pace of news and the Speaking
lesson.

« ldentify the challenges and benefits of using technology in education.
= ldentify the challenges and benefits of changing an educational context.
« Research facts and statistics related to digital classrooms.

Plan
Review and organize your ideas and research. What questions does your
material answer?

Prepare a brief presentation outlining a plan to move to a 100%: digital
classroom. In addition, prepare a set of eight questions about moving to a
100% digital classroom.

Speak

Get together with another pair. Have a Q&A session. One pair asks questions,
the ather pair answers.

Share
Discuss the experience of taking partin a Q8A. What were the challenges? What
were the rewards?

Work with a new pair. Change roles to experience the other side of a Q&A
SESSion.

Reflect

Using the information you learned throughout the unit, answer the questions.
What are the benefits of asking questions?

Z What strategies can people use to cope with change?

3 Which is more important, stability and continuity, or development and
change?



Review

MACMILLAM

Wordlist DICTIONARY

Vocabulary preview

addictive (adj) directive {n) ° insight (n)

agenda (n] * dio away with (v} perception (m)

angle in) ** exaggerate v resert o [v) -

campaign {n) *** feasibie {adj) - vulnerable {adj)

coverage (n) "° glimpse (n} *

cutthroat (adj) infrastructure (n) °

Vocabulary development

be caught off-guard off the record start the ball rolling

be lost for words put your fingar on the ins and outs

know what you're talking Something

abaut share your thoughts

Academic words

accumulation (n) enforce (v) *° restrict (v} ©°

compile v = mutual (adj) = rigid {adj} "

discretion (m) =" parsistent (adj) *°

Academic words review
Complete the sentences with the correct form of the words in the box.

accumulation equivalent mutual policy restrict

Janelle admires Dr, Smith’s work, and the respect is
tis college —____ to prosecute plagiarism. You should have known that.
There is nothingwe candato — the movement of the invasive species.

OO PR

The of space garbage in the orbit is a serious problem - each year,
thereis more risk of collision.
5 Afullbuscantakethe _______ of 20 car passengers off the road.

Unit review

Listening 1 | can understand non-standard accents.
Listening 2 | canunderstand rapid, callaquial speech.
Stisdy skill | can deal with lecturers’ varied approaches.
Vocabulary | can use phrases to describe discussions.
Grammar | can use past modalsin conditionals.
Speaking | can prepare and ask questions for discussions.

REVIEW
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Why are important?
Discussion point Job
ood ons
Study the infographic F Fiah is the main Of all the people globally
is soNree of i i ¥
about oceans, and answer protein for 1 billion people enrning their living from
| the questions. in developing countries. fishing, 90% live in developing
Counbries,
1 Which of the categories 350 million jobs lelvi
Jobes worldwicde
is most important :'“‘-' u/ linked to oeeans
iy ':.ﬂ-::-u_r region of the * - -
world? K= == L
2 What negative effects
might some of the Economy
points have on the 76% of 118, trade involves
world's oceans? AL trnsporiation. Climate
T e Ecotourism connecied o Five times more carbon is
SRR the reefs makes $9 billion stored by habitats close to the
prioritize the uses of the anmually ¥ 4 :
S | : AT ooean than by ropjcal forests.
nternation gL The ocean produces more than
4 What are the most and fish products globally B0% of the world's oxygen.
mportant future i5 $102 billion per year,
considerations for the %
acean?

Before you watch

Match the words in bold with the correct definitions.

1 combat (v a a flat object that is attached to a surface
2 legin] b describing an energy that can replace itsalf by
1 panel (n) natural processes
= 4 promote (V) c toencourage the use of something
5 renewable [adj] d tofightagainst/ prevent
; EUH* SEA’AND e partof a jourmey

ENERGY
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A scuba-diver s encounter with o whale.

Watch the video and choose T (True) or F (False) Discuss these questions in a group.
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NS The history of surfing

AVocabulary preview

1 Read the sentences. Match the words in bold with the correct definitions
below.

Being youthful is a question of attitude rather than age.

One day hurnans will be able to tame nature.

Social media can easily be used to popularize a product.

Scientlsts need to show caution when they interfere with nature.

The best thing about small vehicles is that they are easier to maneuver.

People tend to asseciate water with danger.

Some natural fibers are stronger than human-made fibers,

Different languages use different metaphors to describe nature.

0 =] £ LN de Ll R e

=1}

{n} a long, thin piece of a natural or artificial substance,
similar to a thread or hairin shape

b {n)aword or phrase used to refer to something different
in order to emphasize the two things' similar qualities

€ — (v} toperorm an action or movement that you need
care or skill to do

d _ [v)tobring something under control
(v) to form a connection in your mind between different
people ar things

f _ v] tomake something popular with many peaple

B (n) careful thought and lack of hurry in order to try to
avoid risks or danger

h e {adj) typical of young people

2 Which of the sentences do you agree with in Exercise 17 Compare your
answers with a partner.

B Before you listen

Work with a partner. You are going to listen to a program about surfing, What
aspects of the sport might each person interviewed in the program talk about?

An academic authar
A professional surfer

A music and culture critic




_LISTENING B

slapal tistening

@9.! Listen to a program about surfing. Match the sentence parts to Listening far main p
complete a summary of the program.

1 The hostintroduces a how she became interested in the sport.
¢ The writer identifies b an errorof thowpht
3 The writer autlines ¢ the history of surfing,
4 The host introduces d asurfer
& The surfer describes g ‘3 writer
& The surfer explains f specific benefits of being a surfer
T The surfer identifies g how surfers feel about the sport
8 Thesurfer describes h atheory about the popularization of surfing
9 The host introduces [ acritlc,
10 The critic pravides | features of the equipment used.
D Close listening
Idioms are fixed expressions that use images and metaphor to descnbes things. Listening to interpret idioms

They must have had nerves of steel, given the size of the woves and the
design of the boords, which were actually made to be difficult to maneuver

ldioms can be difficult for language learners because the connections
between image and idea may not be immediately obvious. Idioms in the
learner’s own language may use different ideas and images. However, despite
these differences, it is often possible to deduce the meaning of the expression.

s« Think about the context the idiom was used in.
o Consider the actual meaning of words in the idiom.

« Looek for connections and relationships with the context.

1 &] 9.2 Listen to extracts from the interviews and complete the idioms.
]| Dicingwith ___ wasanimportant part of the activity.
2 The town ___to bursting with surfers from all over the warld

3 lloved to watch them and | suppose that's when the bug

4 ...onlya _ of surfers ever strike it _

5 ... butwe don't __over spilled .

& Theycan _an arm and a leg for professionals,

T ... using artificial materials was a quantum ___insurfboard
construciion

8 Tobe hanest, your _is as good as mine! Part af it is just

the luck of the




&1 LISTENING

2 @ 8.3 Listen to parts of the program again and choose the correct answers,

1 Whatwasone of the key points of surfing in ancient times in Tahiti?
a toshow you were prepared to take part in a dangerous activity
b toshow you were as brave as the rulers of the community
2 Which statement describes Jen's experience of getting involved in surfing?

a Shewas surrounded by surfers where she lived and this helped her
develop an interest.

b She knew a lot of surfers, but she didn't get interested until later in her
life.

3 According to Jen, in what way is surfing different from sports such as tennis.
and golf?
a  Itisnot possible to do it as a full-time jok.
b Hardly any participants make a lot of meney from the sport.
4 What attitude do surfers tend to have about difficuities, according to Jen?
a They are not worried by challenges and failure.
b They spend a lot of time thinking about what went wrong.
5 What can be said about professional surfboards?
a They are covered in fiberglass cloth and are good for surfing.
b They are made of hi-tech material and are extremaly expensive.
& Whatis Jen's response when asked if she is going to win?
a Thereis noway of predicting,
b The host would have a better chance,

E Critical thinking

Work in groups. Read the quotes from the interviews and discuss the related
questians, Share your views with another group.

it'sia strange sport, in a way, because the more adverse the
conditions, (ke today. the happier we are!

1 Why do some people choose to participate in dangerous activities?

But, you know, @ lot of people, even surfers, have some
strange ideas obout where surfing came fram,

2 How much do the origins of an activity matter to people doing them now?

»




SUETELGUH How effective am | in giving STUDY SKILLS I,

presentations and talks?

We have different strengths as speakers. [t is useful to reflect on these
skills and also to identify areas we could improve. However, to be most
effective, as well as identifying areas for improvemant, we also nead o
make a plan for how to improve,

Use a checklist to identify your strengths and areas for improvement. For

example:

Aspect of giving a talk  Rating How could | improve this aspect?

1 Was my main 12345 Clearly identify the main
argument clear? paint when planning the

presentation and make sure |
signpost this to the audience and
include enough examples and
Supporting points.

1 Read the checklist and rate how effective you are in each aspect of giving a
talk. Make notes on how to improve in each aspect.

Aspects of giving a tatk Rating How cauld | improsve this
aspect!
How good was my apening? 12345
2 - Did | begin with a brief cutline? 2345
3 Did 1 stick to my outline? 12345
4 Was my main argument clear? 12345
5 [Did sumup at the end? 2345
6 How well did | finish? 2345
How appropriate were my L343

handouts or audiovisual aids!

& Stella Cottrell (2013)

2 Compare your ratings and notes with a partner. Discuss other ways to
improve and add to your notes.

i What other aspects of a presentation can be worked on? Consider the ideas
in the box. Then compare your list with a partner. Then work together to
prepare a checklist with a question for each aspect you identified.

audience different viewpoints examples eye contact and body language
feedback orderof points questions

4 Exchange checklists with another pair. Use the new checklist to review your
strengths in other aspects of presentation giving, |dentify ways to improve.




IG5 ET Ocean problems

A Vocabulary preview
1 Match the words in bald with the correct definitions.

1 alarming (ad)) a describing a place or society with a lot of
2 consumption (n) industry
3 hypothesis (n) b an amount of something that is preduced or
4 industrialized (agj) ~ E7Tere | | |
5 overestimate (v] C an idea that attempts to explain something, but |
has not yet been tested or proved
& reproduce (v] 3 . X
d frightening or warnying
7 resistance [n) ;
e arefusal to accept something new such as a
8 yield (n)

plan, idea, or change
f the process of buying or using goods

g tomake a mistake by providing an amount or
number that is too high

h torepeat or produce something in the same way
a5 before

2 Complete the sentences using your own ideas.

It can be alarming when ...

An example of a famous hypothesisis...

Industrialized countries should be responsible for .,

An example of an experiment that's difficult to reproduce is . ..
I farming, the yield can be increased by . .

Nowadays, in many places, there is more resistancato ...
People tend to overestimate ...

Ourconsumption of products needs to ...

08 =i & W B b R

3 Compare your sentences from Exercise 2 with a partner. How many of each
other's ideas do you agree with?

B Before you listen

You are going to listen to part of a lecture covering two specific problems faced
by the world's oceans.

1 Make a list of the possible problems you are aware of,
2 Work in pairs. Share your fists and discuss potential solutions.




&} 9.4 Listen to the introduction to the lecture. Does the lecturer discuss

prablems from vour list?

@ 9.5 Predict how to complete the outline for the lecture using the words

fraom the box. Listen and check,

causes community efficiency examples figures
phenomenon predators  reproduece  small  solutions

A Dverfishing
I Three types
I “recruitment overfishing "—amount of fish teken > thon amount
possible to = ffeh population decreases
it “growth overfishing "—fish foa ! fo produce the
best yield are taken
il “ecosystem averfishing "—domages balgnce of ecosysten, ¢.49.,
! are overfished, leaving too many small fsh
24 supporting seriousness of problem
i. size ofillegal catch
i, decrease in number of species
3 Exompleof _______ offected by overfishing in Canada:
history == problem == gffect == solution
4 *Human : problem = ragulation == resistance
5 Otherpossible ™ _
i. agquacuiture
fi. roising CONSUMEr OWaramess

£ Coral bleaching
1" —caral lases color
} ¥

i. change of conditions
i, humaninfluence
3 of corol bleaching—UL5., Moldives, and 5 Lanka




Making estimates and
hypotheses

FLOW

D Close listening

Hypotheses

Speakers often present facts and statistics about a situation, and then
make a hypothesis to provide a possible explanation for this situation. The
more supporting information and/or agreement among experts, often the
stronger the hypothesis.

Estimates

Exact research statistics may not always be available or result from
research studies. However, it is often possible to make an estimate based

on information presented. Speakers may present estimates from experts, or
estimates they make themselves.

1 @ 9.6 Listen to extracts from the talk. Match the extracts with the

hypotheses presented.

1 @& Mostpeoplefocus on the cost rather than the source when

3 purchasing food.

3 b People are responsible for how fragile the coral reefs are,

4 Regulation will not be effective when employment and income

are affected.

d Oceans have been harmed by three different types of overfishing.
2 @ 8.7 Listen to the extracts and complete the details for the estimates.

I Estimated amount of ilegal fish coughtperyeor' _ tons,
representing ?_ of the annuol global catch

if Decrease in marine species in the past four decodes estimated at
4 with* ___ offish stocks overfished

il 1992 cod popuiation estimatedtobe® ______ of previous
amount and an estimated® _______ jobs lost

IV 2015 cod stocks upfoaround” ___ of original amount (but

this figure is seen by some as an overestimation)

¥ Estimated amount of Coribbean coral reef lost by the WS, in 2005—
¥ - estimates of coral bleaching in parts of the Indian
Ocean in 2016—*

E Critical thinking

Discuss the questions in a group.
Why is it important to develop hypotheses? How can hypotheses be tested?
what should researchers do with the findings of their studies?

»»




Critical thinking

Appeal to nature

An argument that suggests something is good because itis "natural” is an
appealto nature,

Fishing is o natural way for humans to get food. Therefore, it cannot be seen
os a problem.

The issue with this type of argument arises from the assumption that
sverything natural is good, This assumption can be seen as either
meaningless or a matter of opinion; it is not the basis of a logical argument.
The word natural can also be a ioaded word, and associated with words
such as normal. This association has a value judgment —normal is right,
good, correct.

The apposite form of the argument is also used, i.e.,, if something is not
natural, it is bad.

Controlling the type of fish caught is not a notural process, so it shouldn't be
done;

1 Discuss the extracts from the interviews and the lecture with a partner,
Identify the appeals to nature.

1 But aren’t surfboards that are made of wood better? They’re more natural,
and that’s how people have always done it, according to Oliwa, right?

2 My family worries sometimes, and one of my friends says I'm crazy to take
the risks | do. But | say it feels so natural for us surfers to do it—so it would
be wrang not to do it .. right?

3 They popularized the surfing sound in the early 1960s, where surfing
served as a metaphor, if you like, for a youthiul, healthy, cool, post-war
younger generation ... getting back in touch with nature, rejecting their
parents’ values ...

4 The ... coral rejects the algae that it contains and on which it depends for
approximately 90% of its energy. Again, there are those who will say that
it's a natural phenomenon, that change is a part of nature, and therefore
wie shouldn't worry about it ...

2 @ 5.8 Listen to the extracts. Identify the appeals to nature and the counter
arguments presented,

3 Discuss the questions in a group.
1 What common appeals to nature are you aware of in the following areas?

food medicine raising children  travel

2 What are some counter arguments?




GEEIFEI Vocabulary development

Words for describing conditions
1 Match the words from the box with the correct meaning.

adverse conditions bleak comparative safety  devastation
fragile thriving unspoiled viable

1 {ad)) not changed in ways that make it less beautiful or
enjoyable
{adj) easy to break or damage

{phrase] circumstances that make it difficult or
unpleasant for something to happen or exist

4 _ (adj)very successful
{adj)} without any reasons to feel happy or hopeful

& __ [phrase) asituation judged to be safe in comparison to
something else

T {adj) able to live and grow in an independent way

8 _ {n)damage or destruction affecting a large area or a lot
of pecple

2 Describe the following places you know to your partner.

somewhere that is bleak

an unspoiled environment

a place of comparative safety

somewhere that has seen a lot of devastation

a city that is thriving

a fragile environment

somewhere that is viable to live without transpertation

o =i o9 v B ok bk

a place that has adverse conditions for human life




Academic words VOCABULARY
1 Match the words in bold with the correct definitions. .

| convention (n) a wenysmall or insignificant
2 dimension (n) b to provide the conditions in which something can
3 domain(n) happen or exist
4 duration () ¢ the period of time during which something
5 marginal (2dj) continues to happen
& relyon v} te trust someane o something to do something
. foryou
! sustmrln W length, height, or width
& underlie (v}

f. tabethe real or basic cause of or reason for
something

g a particular area or activity of life
h away of behaving that is generally accepted as
being normal and right
2 Complete each sentence with a word in bold from Exercise 1.

1 We shouldn't ask experts for their opinion outside of their professional

Wecannot ________ governments to protect the environment.

We tend not to worry about thingsbeyondthe __ afour
lifetime.

The gains made from individual efforts to recycle are
The ofaroom are more important than the light in it.
To our way of life, we all need to make changes.

Mast people naturally want to follow

To understand a problem such as overfishing, we need to look at the issues
that — it

Lad pod

o —d &h L =

3 Choose the three sentences you most agree or disagree with in Exercise 2.
Explain your choices to a partner.




SPEAKING

water more effectively.

Speaking model

You are going to leam about describing complex ordering of past events when
you speak, using intonation to attract and keep interest, and transitions in
presentations. You are then going to deliver a presentation on ways to use

A Analyze

Read the extract from a presentation. Answer the guestions.

1 What is the general topic of the presentation?

2 What specific area does the speaker focus on in this section?
3 Identify any estimations included:

Many of us take the endless supply of hot water
streaming from our taps for granted. However, we
don't need to go back farinto the past to realize
how privileged we are. The 19th century saw the
invention of the first domestic water heater, making
hot water more easily accessible. However, it was
still only those with money who benefited, though
not safely, | might add, due to the dangerous
canstruction of these early heaters, Before that,
there had been various systems for heating waterin
use since Roman times, but each of those had their
downside. Let's take a lock at some of those now,
starting with the Romans.

This image shows how the Romans built settlements
around natural sources of hot water, channeling this
heated water into bathhouses, This system worked
to an extent. However, while the rich and powerful
were busy making use of this natural source, the
more disadvantaged in saciety remained without
hot water,

Moving to the post-Roman era, the practice of
burning fuel to heat water over fires was used

for centuries throughout all [evels of society.
However, these fires were often in houses with poor

ventilation, making the getting of hot water both
dirty and dangerous.

It is this next invention that we have to thank far our
seemingly endless supplies of hot water: the modemn
domestic gas or electric water heater, bringing hot
water to many of us with the simple flick of a switch.
However, as we shall see, this ease of access brings
with it several ervironmental issues. Let’s take a look
at some numbers,

In the LLE., it is estimated that 1096 of the total
amount of water use is in the domestic domain.
Though this is small in comparison to the T0% for
agriculture and 20% for industry, it is by no means
insignificant. And it's not just the actual amount of
water use that is an issue, as we can see hare,

It is estimated that as much as 25% of the domestic
energy bill in the UK. is from heating water.
However, our wonderful water heaters result in a
heavy usage of energy. And since this energy is not
environmentally friendly, hot water 1s'a burden on
the environment, In the LK, water heaters account
for 5% of LK. greenhouse gas emissions,

5o, what can individuals do to help alleviate these
LA

B Discuss

Discuss the questions in a group. Explain and support your views.

1 Inwhatways do you try to reduce your water consumption?
2 How can people be encouraged to reduce their water consumption further?




Grammar

Complex ardering of past events

In higher-level texts, the description of an event or period of time may not

follow the chronological order, The description may move backwards and

forwards in time, and often requires precise use of a combination of tenses

and linkers. pas

The activity certainly predates that first glimpse foreigners hod of it—
Tahitians had been surfing for centuries. It hod been'a part of ancient
Polynesian culture.

simultaneous events and interruptions may also be included.

Anyway, in Cornwall, whenever | could, I'd borrow o board and have a go. At 1
abeut that time | heard about Morgo Oberg. ™

1 Annotate the timeline with the list of events and periods of time in the box.

Some form of surfing has probably been practiced for as long as humans have
been swimming, but the modern art of surfing was first seen by Joseph Banks
on board the HMS Endeavour in the 18th century, when the ship stopped in
Tahiti in the Polynesian islands. That seems to be the birthplace, and the
activity certainly predates that first glimpse foreigners had of it—Tahitians had
been surfing for centuries, It had been a part of ancient Polynesian culture.

a Humans begin swimming b Some form of surfing is practiced
¢ Banks's ship stopsin Tahiti d Joseph Banks sees the modern ant of surfing 3
e Surfing is part of Tahitian culture e

2 @9.9 Complete the extract from Listening 1 with the verb in parentheses
in an appropriate tense. Listen and check, (More than one answer may
be correct.)

ltreeally' — (start)whenmyfamily® _— {mowve) to

Cornwall in England, a surfer's paradise, Beforethat, 13 {live)

in a seaside town in Portugal, wherethere* _ (be) some good

waves. Every summer, the town filled to bursting with surfers from all over

the world: Australians, Swiss,everyone®______ [come) to ride the 4
waves, | loved to watch them and | suppose that's when the bug bit, Aryway, )
inCornwall whenever 1 fcan) 1" {borrow)
a board and have a go. At about that time | heard about Marge Oberg, who )
really inspired me—she became the first female professional surfer in the

same year that professional contests started, 1975. And | think before that |

8 {read)an article about the first superstar surfer, Kelly Slater,

which kind of caught my attention ... 1" {get) myfirst sponsar

when | was 16, and sincethen 1 {spend) all my time chasing

the waves all over the warld. present

o N




M Speaking skl

Help the audience to follow your ideas and ensure that you stay on track
with your plan by using transitions between main points. As you move from
one visual to another, transitions linking the sections help the listeners
engage and also anticipate the upcoming material. Good speakers signpost
what they will talk about, sometimes using questions to engage the
audience before moving to the next slide, to alert the audience to what they
are about to see,

... often catastrophically in both cases. Let me give you an example an this
next slide. As you can see, it concerns ...

.. the majority of studies show. However, as we will see, things have
changed. This chart shows ...

... concerning this issue. But what did the studies reveal? Well, as the chart
clearly shows ...

Transitions in presentations

1 Review the transitions from the lecture. Underline the phrases and
questions used.

1 Together, these three are thought to be the culprits in the damage done to
our ocean ecosystems. So, just how serious is this problem’? Well, this next
slide has some alarming figures.

2 Coastal communities that depend on fish are affected, as is the balance
of ocean life, often catastrophically in both cases. Let me give you an
example, on this next slide. As you can see, it concerns the eastern
Canadian cod-fishing industry off Newfoundland and Labrader.

3 But now, thankfully, the cod are viable again, Which moves us on to
solutions. What was the solution in this case? Simple: a complete ban for
an initial duration of two years—|ater extended—on cod fishing in the area,

2 @s.m Listen and complete the transition phrases and questions. Mark the
mast effective place to change to the next visual.

1 But there's always likely to be resistance against regulatory measures from

a fishing industry that feels that its workers' livelihoods are threatened. S0,
? Well, one is aquaculture, or farming fish in captivity.

2 Therefore, though a great initiative, itis unlikely to solve the problem in the
long term. So, that's enough input on overfishing for now.
the phenomenan known as “coral bleaching”

3 One hypothesis is that the sunscreen may harm the reefs just as much as
increased temperature, So,now, — ., as marine ecological
engineers, how can we address . ..

3 Review the model and underline the phrases and questions the speaker
uses to transition between slides.

rLon 2




Pronunciation for speaking

Using intonation to attract and keep interest

Appropriate, engaging intonation is important for attracting and
maintaining the listeners’ interest.

Good speakers divide their speech into chunks with one main stressed
syllable and the main intonation movement starting on this syllable. They
also vary their pitch, moving between a highest and lowest poeint. (How high
and low these points are depends on the speaker.)

When giving a presentation, to keep your audience engaged and listening,
avoid flat intonation with little or no pitch change. ldentify the pauses,
main stresses, and intonation movements in your script. Then practice the
presentation. Get feedback on the level of engagement and work on any
areas that need improvement.

T

— % _— =

Many of us | take the endless supply of hot water |

o —

o -\._____\_ — -_____.;-'—\‘
streaming from our taps | for granted.

1 @9.11 Listen and read the extracts with the pauses marked. Identify the
pitch changes with arrows.

1 Inmany countries today, | fresh wateris not a given | - but a lusury.

2 It's easy to believe this: | as long as we have water, | there is no need
EG WOIFTY.

3 However | - even water in our taps, | which we consider healthy, |
CONCErnS many scientists.

4 |Fwe are to ensure | safe access to water, | there are several steps |
which most communities can take today.

2 Practice the extracts. Follow the pauses and pitch changes to make the
intonation engaging.

3 Work in pairs. Review the next part of the Speaking model. Then mark the
pauses and pitch changes. Practice delivering parts of the medel in an
engaging, interesting way.




Speaking task

Give a presentation on ways to use water more effectively.

Brainstorm

Review The history of surfing and Ocean problems and the Speaking lesson.
Then work in pairs to do the following.

= Choose an area of water use: private, company, or public.
« |dentify ways water is used in the chosen area.
« Identify ways water could be used more efficiently.

 Research facts and statistics related to each of the areas you identify. Also, find
out about a historic aspect of the area of water use.

Plan
With your partner, review and organize your notes. Select the three most
significant ways to use water more efficiently in your chosen area.

Then plan your presentation. Include an explanation of a historic aspect of the
subject. Plan to use visuals and transitions between the main points. Practice
delivering the presentation in an engaging way.

Speak

Work in a new group. Take turns giving your presentations. Ask questions at the
end of the ather students’ presentations.

Share

Discuss your presentations as a group. Comment on the transitions and how
effective they were. Then work with your first partner again, Compare your
experiences with giving the presentation. Do you agree on which parts were
most effective?

Reflect
Using the information you learned throughout the unit, answer the questions.
1 What are some of the key roles water plays in our lives?

2 What other areas of nature do we need to protect? Why? How?

3 What are the greatest improvements you have made in delivering
presentations?



Review REVIEW

MACMILLAN

Wordlist DICTIONARY
Vocabulary preview

alarming (adj) ndustrialized {adj) resistance (n) **
associabe {y) """ Maneuver [v) tame |v]

caution [n] *° metaphors {n} ° yield in] -
consumption (n) ™ averestimate (v) youthful (adj)

fibrers {n) popularize {v)

hypothesis(n) * reproduce (v) "

Vocabulary development

adverse conditions {n) devastation (n) unspoiled (adj)
bleak (adj) * fragile (adj) * viabie (adj) ©
comparative safety (n) thriving (aaj)

Academic words

convention (n) **" duration (n) ** sustain (v} °"
dimension {n) ** marginal {adj) ° underfie (v}

domain (n} *" rely an (v} °°"

Academic words review
Complete the sentences with the correct form of the words in the box,

convention domain  enforce  guidelines ignorance

e

Ifyouhad followedthe ________ there would be no trouble.

2 The rules had always been there—but this year, the institute began to
them in earnast,

3 Mostpeoplecanclaim_____ when it comes to damaging the
oceans—but not sailors!
4 Hundreds of people attended the ________ on sustainable fishing.

5 Sven’s thinking skills are of no use to him in the interpersonal

Unit review

Listening 1 | can listen to interpret idioms.

Listening 2 | can make estimates and hypotheses while listening.
Studhy skill I can evaluate the effectiveness of my presentations.
Vocabulary | can use phrases for describing conditions.

Grammar | can use structures for complex ordering of past events.

Speaking | can use transitions in presentations.




CONFLICT

Discussion point

Study the infographic

about courts and

compensation, and discuss
| the questions.

1 Which of these cazes is
wvalid in yaur apinion?
Which would you
dismiss?

Why do some people
actively seek canflict,
e.g, in the law courts?

L]

3. Towhatextent s
conflict inevitablein
life?

: 4 Would the'world be
perfect if there was no
conflict?

SMASH THINGS,
FEEL BETTER

o
Confilict in the courts "*‘\

£7,000 compensation £8,000 or a full-size car
seughtfor & pysical :.:‘lﬂi?:ﬂn 5 C3Ar IR comipetition, a
amﬂk h? a bird WOHTIIN Wik -:E!m:a:nd o ﬁndpqnut it ;.'.'as

The injuered woman wimbed the owners of
her office building. on top of which the
bird lived, to pay up... Case dismmssed,

«

& poy car. She sued the company for the
price of the full-gize car. Success,

.

Misrepresentation of $12,000 awarded for
orca whales tooth loss

The family of & man killed afier A woman was awarded the money
Hlegally swimming with whales pius all dontal cxpenses after lnsing
sued the theme park for two frond feeth when falling through a
failing to advertise the window into & club. The unusual entry
fact that whales can was to avedd the 33,50 entry fee.

kill. Case dropped.

Before you watch

Match the words in bold with the correct definitions.

1 bash (v a impressive

2 hard-hatted (adj| b todamage

1 mindless (adj) ¢ todestroy

4 slick (ad| d to give expression 1o strong emotions
5 trash (v g o hit

B vent (v i wearing a protective helmiet

T

wreak destruction (phrase) g without thought for consequences



e —
UN'T LISTENING § Anticipating information to come VOCABULARY Words for desoribing behovior
LISTEMING 2 Coplngwith different leciure stybes GRAMMAR Using adverbs to modify statements
.AIMS STUDY SKILL Whire next? SPEARING Principles and stricture of formal debates

Two soccer players exchanging frank opinigns.

While you watch After you watch

Choose the correct option to complete the sentences.  Tell others in your group about...
1 The destruction of the hotel was a psychology I
experim ent [ a publicity event [ accidental

pCaUse they had stresﬁful jobs [ they passed a
psycC huluglc al test [ they were stressed.

!'-_': kEuilty | happy | more violent

The hotel was = for this because it is being
renovated | it is being sold | it is being
demolished.

CONFLICT SR TER]




mm Conflict resolution—what works best?
| AVocabulary preview

1 Match the words in bold with the correct definitions.

1 conciliation {n) a certainly correct or true
2 empathy (n) b based on theories or ideas instead of on practical
3 fake (adj) enperience |
4 preventative (adj) ¢ madeto look like something real in order to trick 3
5 proposition (n) Peopie - |
6 resolution (n) d aprocess thatis intended to end an argument

: ; between two groups of people |
7 theoretical (ad)) 4

: : done so that something does not become worse or
| & wundeniable (ad))

turn into a problem

i the action of solving a problem or dealing with a
disagreement in a satisfactory way

1
|
g the ability to understand how someone feels because

you canimagine what it is like to be them ]

h astaternent that peaple can examine in order to
decide whether it is true

2 Complete the sentences with the words in the boxes. Change the form
if necessary.

empathy fake resolutions theoretical

1 Real-life experience must always be supported by

arguments.
2 Themosteffective____ are agread to by everyane invalved.
Without agreement cannot be reached.

4 Al sources of information should be carefully checked to ensure it is not

conciliation preventative proposition  undeniable

§ ——Isalwayseasierwhen a third, neutral party is involved.

6 Itis— that conflict causes stress.

T oA needs careful examination before being accepted.

a measures are usually cheaper than finding solutions for a
prablem,

3 Which of the sentences do you agree with? Compare your answers with a
partner,

COMFLICT »




CLISTENING %

{OL LISTEl
You will hear a debate about proactive and yielding methods of dealing with
conflict. Bscuss the questions with a partner.
What methods do people use to deal with canflict? Make a list.

2 Which methods confront conflict and which attempt to prevent it?

C Global listening
1 Read the list of methods for managing conflict. Predict which may Listening to canfirm
be suggested by a proactive style, and which by a yielding style. predictions
Choose P [Proactive) or ¥ [Yielding).
Offer positive reasons for the other side to change their position PLY
Make the effort to understand your opponents’ viewpaoint
1 Cooperate with your opponents by doing some, but not all,

of what they want Py
___ Dowhat the other side wants yau to do in order to maintain

a good relationship Py
— Avoid situations in which the stronger side is able to dominate P/Y
— Do nothing and wait for the situation to resolve itself P/Y

2 @' 10.1 Listen to a debate about dealing with conflict. Mumber the
technigues in Exercise 1 in the order you hear them (1-6). Were your

predictions correct?

D Close listening

Skillful listeners use all the avaitable infarmation to predict information Anticipating information to
the speaker will give, Anticipating in this way supports the listeners: as the come
speaker continuwes, the listeners confirm their predictions and/or identify
new themes in the communication
s Read through the information available about the lecture ar discussion,
e.g., handouts, notes, etc.
» Review titles and visuals and consider their connection to the topic,
= Anticipate missing information, e.g.;
« What kind of information is missing?
+  What has the speaker not discussed yet?
+  What stape of the argument is missing?

» Predict other tapics or themes the speaker may cowver,

CONFLICT it




‘1 LISTENING

1 Rewiew the autline of the debate with a partner. Discuss and predict the
missing details and arguments,

Proactive conflict management Yielding conflict management
Speaker 1

Cooperative methods are
|

| Speaker 2
Resultsare’ Conflict situations often
Frovides a positive ? "- if we just wait
for those involved Loss of face in a conflict situation can
Difficult due te high levels of damage’
—_ |
May require training and Speaker 3

3
The proactive style ...
a
Speaker 4 In reality, in most relationships one
itisirresponsibleto ... side®

i Stranger sides .. ™

Positive rewards .. ¥

2 '@ 10.1 Listen to the debate again and complete the notes. Use the words
in the box for answers 1 to 7 and your own words for answers & to 12,

better empathy experience longer lasting
practice relationships resolve

E Critical thinking
1 Werk on your own,
1 Think of a time you dealt with or witnessed sameone else dealing with
confiict.
Make a list of the technigues used. Which were effective? Why?
Think about what you learned. What would you advise in a similar
situation in the future?

2 Share your experiences and reflections in small groups. Overall, does the
group opt for conflict prevention or conflict confrontation?

COMFLICT



m Where next? STUDY SKILLS

The study skilis elemant a1 thes course has provided apportunities o

» develop an understanding of concepts and skills important for the
l@arning process

« reflect on your own learning development

+ build your group-work skills

= develop your planning, priaritization, and selt-evaluation skills,

Study skills will remain iImportant throughout your academic and

professional life. Success in these domains involves reflecting on the

strengths of vour knowledge and skills in particular areas relating to

studying, and developing your skills through further experience.

One of the first steps to Tuture success in your studies i5 to identify areas

for development and to prioritize these

& Stella Cottrell {2013)

I Work in pairs, Reflect on the study skills covered in the previous units.
1 Which can you recall now? Review the units to check the others
2 Which of the skills have you adopted the most effectively? How? Why?
3 Which doyou plan to use maore? Why?

2 Review the table with a partner. Discuss your understanding of each area
identified in the fourth colummn.

Already Want to Want to Knowledge, skills, qualities, and Order of
good know more develop further experience importance

Inderstanding success and sell-management
Peaple skills

Creative thinking and probiem-solving

The art of reflection

Successful job application

Critical and analytical thinking

Improving performance on exams and
assignments

Improving underlying academic skills

3 Work alone to complete the first three calumns for each area of study skills.

4 Share your table with a partner and discuss the questions.

How similar are your self-assessments?

Z How important is each area you identified for vour future development?
Rank them.

3 What resources will you use to develop the skills you wish to develop in the

it 2
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LISTENING

COMFLICT

Role conflicts

A Vocabulary preview
1 Match the words in bold with the correct definitions.

1 accommodate (v a when two or more people or things share
2 compliance (n) responsibility for something
3 inter- (prefix) b between oramong
4 intra- (prefix) ¢ relating to a group of people who have a
5 silzationad [4ei particular shared purpose
d todo something with only a few people to find
& overlap (v) : ki
out if semething will be successful

7 pilot(v) T
8 subcategory (n) 2 MR

» i toconsider and include something when

deciding what to do
g asecondary or subordinate category
h the practice of abeying a law, rule, or request

2 Complete the sentences using the words in bold from Exercise 1.

_ withthe lawiswhat makes society possible.
do_ personal skills funderstanding other people} are vital
when people disagree strongly with each other.

personal skills {understanding yourself) help you get
along with others,

4 It helps when learning vocabulary to divide it into

5 Itisbestto . anewwayof sclving problemsin a low-stakes
situation,

6 Moderm workplaces must be flexible enoughto _ different
work patterns,

7T efficiency mainly comes from good management.
8 Thereisan___ babtween the roles of teacher and parent.

B Before you listen
1 Think of two lecturers you have had during your academic career. Describe
the style and approach of each one to your partner. Use the ideas in the box.

organization of material - speed of delivery
style of lecture  visuals and support material provided

2 Discuss the questions with your partner.

1 Which elements of the different styles were more challenging?
2 How did vou deal with the challenges?

-



LISTENING 2%

L ecturers may have different styles and adopt a variety of approaches to the

. 3 T, i B = i o j ML BTy, gy
delivery of their talks. Identifying the lecturer’s style and approach can help i,

vl to follow the lecture and take notes more effectively

If you regularly have the same lecturer, you will become familiar with
the speed of delivery, the amount of support provided (e.g., visuals and
handouts), and the crganization of material. When the lecturer is new
toyou, be prepared with vour notebook and audio recorder. Access all
available support material, and listen for clues to the organization of the
lecture in the opening to the lecture

1 @ 10.2 Listen to two parts of
a lecture about roles, dentify
which lecturer does each thing,
Speaker A (Brett Wilson) or Speaker
B (Sofia Lang).

1 Provides pre-reading AL

il

2 Starts with examples and

then moves (o

general statemeants AMEB
3 Encourages interaction A S B
4  Gives clear verbal signposts

for the organization AJB
5 Speaks faster ASB

& Relies on visuals for
showing organization Y.

ua)

b

Waork in pairs. Identify what is
challenging about the techmiques
from Exercise 1. Discuss ways o
deal with them.




i .-: LISTENING

D Close listening

| Review the lecture notes with a partrier. Discuss the type of information
missing and predict what it could be.

Wilson
Definitions
Role conflict—whenapersonbhas _ onerole and itis
L tofulfilall of them
-1 conflict—in arganizetional context, e.q., o job makes
incompatible demands
=4 conflict— roles in different domaing conflict, e.q., family
¥S, E
Lang
Example of ¢ conflict: mother role vs, ocodemic role
Possible™ ________ ofinter-role conflict:
Decreasing® _____ —suggested that women are choosing
profession rather than fomily
== But too complex to*
=4 experience the some comflict
scannotsay™_ isonly women's
Wilson
Evompleof® _________ eonflict: promotionto” _____________ role,
responsible for meeting management deadlines, but alse representing the team
Result—conflict leads tolower ™ and poorer
i as shown in several research studies.

Concurrent listeningand 2 @ 10.2 Listen to the rest of the extracts from the lecture. Complete the
note-taking notes with one or two words in each blank.

E Critical thinking

1 Identify the roles you have in different areas of your life. Reflect on the
following questions.

1 What conflicts have you experienced within or between these roles?
? What potential conflicts could there be?
3 Does role conflict have a positive side? If so, what? If not, why not?

2 Describe your roles and share your reflections with a partner.

TR COMFLICT ‘,



Critical thinking m

r-iaking counter arguments and concessians

Making counter arguments and including concessions are effective ways to
strengthen your own argument.

By including and dealing with opposing views in the form of counter
arguments, you anticipate objections, demonstrate you have considered the
issues in depth, and provide strong support for your own conclusions.

A counter argument may highlight a disadvantage of the argument you
propose, or give an alternative explanation that seems to make more sense.
Such opposing arguments are often introduced with a signpost phrase or
question, e.g., However, it could be said that ..., Some people argue that ...,
Admittedly, ..., Butisn't this juse .7

To then deal with the counter argument, demonstrate how or why the
counter argument is incorrect or how it is less impertant or probable than
your argument. Avoid stating a counter argument without refuting it.

Concessions show respect and consideration for the opposing views, by
acknowledging some positive features of them, e.g., They are correct in the
sense that ..., While we agree that ...

1 Match the two sets of arguments, counter arguments, and refutations.

The main reason is that women are chogsing careers.

Parformance doesn’t change easily, and studies support the theory of the
effect of role conflict,

Fathers face conflict with their roles, so we cannot canclude it 15 the woman's
choice,

The promated worker’s perdformance went down due to role conflict,
The issue of declining birth rates is too complex to identify one cause,
The promoted worker's performance went down due to laziness.

2 @ 10.3 Listen to the extracts from the lecture and check your answers to
Exercise 1.

3 Workin pairs. Use the ideas below to make an argument.
Having many roles . .. Conflictis good when ...
Avaiding conflictis ... Roles need tobe ...

4 With your partner, prepare a counter argument for each statement. Include
it in your sentence, together with an attempt to rebut it.




LIETEGE Vocabulary development

Words for describing behavior
1 Match the words from the box with the correct meaning.

authority boundary changeable constructive
decisive delegate praise proactive

I taking action and making changes before they need to

i be made

: | 2 someonewhoisconsidered an expert in a particular
’ subject
! . 3 something that marks where one area begins and

another ends

tending to change suddenly and often
intended to e useful or helpful

making the final result of a situation certain

= g n b

to express strong approval or admiration of something
Or S0meonsg

8 ta give part of your work or responsibilities to someone
2 Choose the correct words to complete the questions.

1 Isit more impartant to praise [ delegate children for good behavior or
punish them when they are bad?
Are people’s personalities ever generally changeable [ authority?
Da you think good managers should boundary [ delegate a lot or a little?
Does being proactive / delegate mean you sometimes take risks?

b b kd

How can you give constructive [ decisive criticism rather than negative
criticism?

6 Isit always useful to create afan authority / boundary around your role at
I work?

T When people don't agree, is it good 1o be praise [ decisive?

8 Why do some paople have natural authority [ changeable?

3 Ask and answer the questions in Exercise 2 with a partner.



- Academic words

1 Match the wards in bold with the correct definitions.

L amend v} a tounite people ar countries so they will work

2 incentive [n) together

3 inherent (adj) b to make something have no effect

4 negate (V) ¢ tomake small changes to something in arder to

5 radical (adj) improwve it

& refine (v) d very different from the usual way

T unify (V] a describi.ng IE basic or essential feature that gives
something its character

8 violation (n}

f. anaction that is in oppesition to a law, agreement,
principle, etc.
g something that makes you want to do something
because you know you will benefit
h  tomake changes to a document, law, agreement,
etc., especially in order to improve it
2 Complete each sentence with a word in bold from Exercise 1.
1 Itisa— ofaworker's rights to expect them to work more
than five days a week.
2 Itisbesttogvealan_— toyoung peaple to help with
househeld chares.
3 Management should explainwhy ifthey _____________ therulesin any
way.
(ne bad decisioncaneasily __________ years of work in government.
5 __ viewsare never welcomed in the workplace or college.
6 To a group that is not working well together, you need to
talk.
7T Youshouldalways — yourideas as far as possible before
sharing them.

8 ltis_ inthersleof adoctor to be discreet,

i Choose the three sentences you maost agree or disagree with in Exercise 2.
Explain your choices to a partner.




a7l Speaking model

You are going to learn about using adverbs to maodify or edpand statements;
talking with people with different accents, and the principles and structure of
formal debates. You are then going te participate in a debate about conflict.

A Analyze

Read the discussion. Answer the questions.

1 Whatis the debate motion?
2 Which speaker is for the motion and which is against?
3 What concession is mada?

CARL: Good morning, ladies and gentlemen, and
walcome to the debate. The motion for
today is that conflict between individuals is
inevitable and natural. Proposing the motion,
we have Kat and Jan. Opposing the motion,
we have 5al and Tiana.

I would now like to call on the first speaker of
the proposition, Kat, to apen the debate,

KAT: Good afternoon, Mr, Chairman, ladies, and
gentlemen. The topic for our debate is conflict
between individuals being inevitable and
natural. We define conflict as any disagreement
that makes people unhappy. We as the
affirmative team believe that this is true, As first
speaker for the mation, | am going to discuss
two paints, Qur second speaker for the motion
will rebut and sum up our team's case,

My first argument is that individuals, by
definiticn, are all different. Society makes us live
and work together, and it is therefore inevitable
that there will be conflict. My second point is
that all groups of animals and humans that

live together display canflict. A group of lions

SAL:

may reject one of its members in a dispute over
leadership. Conflict is inherent in the way groups
work together, and it is therefore clearly natural.
S0, Mr. Chalrman, ladies, and gentlemen, in
conclusion we should not expect ta livein
society without sometimes having a conflict.

Mr. Chairman, ladies, and gentlemen .., we
agree with the tepic and definition given by the
first affirmative speaker, However, we believe
that the statement is false. As first speaker, | will
give you two arguments to show that conflictis
not inevitable or natural. Our second speaker
will rebut and sum up our team's case. My main
paint is that, although | agree with the first
speaker that many groups do have conflict,
there are also many societies or groups that
avoid canflict by being proactive. For example,
Buddhist priests organize themselves in a way
that they all agree with. And my secand point
is that the motion sugpests that natural is
goad, but that is simply not true. We are part of
nature, but we can also change it by changing
our benavior

B Discuss

Discuss the questions in a group. Explain and support your views.

1 What other arguments can you think of for and against the debate motion?
2 What counter arguments can you think of?
3 Without having the debate, which side of the argument do you agree with?

O covicr




Grammar

Using adverbs to modify statements

Sorne adverbs can affect the meaning of the entire sentence, These
senterice adverbs, often ending in -ly, modify the statement as a whole. The
adverb expresses the speaker's attitude to what is stated in the sentence.
It’s not, admittedly, the easiest method.

Other adverbs link the sentence to the preceding one.

But dato is not always relioble. Consequently, we just don’t know for sure.

1 Complete the extracts from the debate and the lecture with the best adverb.

1 |fall the participants at international conferences on world issues like
climate change came to the table with this approach, they would,
undoubtedly | consequently, achieve amazing things.

2 Butshould we really just give in to anyone who is in conflict with us, even
when we know we are right? Surely f Similarly it is cowardly to do this.

3 That's when you have roles in two different domains that cannot be easily
accommodated, like being a mother and worker, which is, by the way,
fortunately | undoubtedly the most commaon example ...

4 Professor Lang will start by talking about the work-family dilemma, the
inter-role conflict, on which she is certainly / consequently one of the
mast respected autharities.

5 This is a classic example of inter-role conflict ... and hence [ actually,
there's nothing radical in this scenario.

6 What actually happened was that he stopped doing the things that got
him these jobs in the first place. Hence [ Accordingly, he ended up doing
the minirmuem reguired to keep his job.

2 Compare your answers with a partner. Discuss how the adverb modifies the
sentence and whether it links it to the previous one.

1 Add a suitable adverb to the statements. More than one may be suitable.

accordingly basically certainly consequently fortunately
happily similarly undoubtedly unfortunately

1 Conflict is inevitable when people work together.
Having several roles can create conflict for the persan.

3 Preventing conflict is often the less expensive option. It can be the less
stressful option.

4 Many people prefer clearly defined roles,
5 Well-defined roles help people to function effectively. Good employers
provide clear job descriptions.

GRAMMAR




2 [l Speaking skill

Principles and structure of A debate is a formal oral discussion in which individueals or, more usually,

formal debates teams present arguments and attempt to counter their opponent’s
arguments. Participating in debates provides the oppartunity to develop
high-level skills in reasoning, teamwaork, and also public speaking.

Though the basic principles of debates remain the same in different
contexts, the format can vary in terms of time allowed for speakers, the
order of speakers from the affirmative and negative teams, and how
arguments are presented.

Before participating in a debate, your team should be sure of the structure
and format being used, e.g.:

« number and order of speakers
« time for each speaker
= appropriate phrases to use at each stage.

1 Match the formal debate phrases (1-10) with the sections of the debate (A-G).

As the first speaker, | will be discussing ... A Intraduction
2 Good moming Mr/Madam Chairman, ladies, and B Definition of
gentlerman. tapic
3 Wewish to arguethat ... C Stating side
4  Mr./Madam Chairman, ladies, and gentleman, in D Organization'
conclusion ... debate
5 My first pointis ... E Arguments
6 Oursecond speaker will rebut ... F Rebuttal
T The topic for our debate is ... G Ending
8 Thiscan beclearlyseen ...
9 We define the topic as . ..
10 We, the affirmative team, believe this propasition to
be true.

2 Identify useful debating phrases in the Speaking model.

3 Workin a group of five. Practice the framework of a debate for the following
maotion: Conflict between individuals is inevitable and natural,
1 Decide who has which role,
2 Follow the plan above,

3 Practice the framewark, (Use ideas from the Speaking model andfor your
own for the arguments.}

4 Change roles.

CONFLICT - P»



Pronunciation for speaking

-

Talking to speakers with different accents

With English as an international language, there are now many more non-
native speakers of English than native speakers. When you communicate in
English, you will be speaking with people with a range of accents different
fram your o,

English speakers, both native and non-pative, need to facus on intelligibility,
that is, how easy they are to understand, rather than having a “perfect”
accent. Important features of pronunciation for intelligibility include
sentence stress and rhythm, speed of speech, and word stress.

To communicate successfully in English, do the fallowing.

» Develop an awareness of your own English in relation to these key
features.

= Ask for feedback from people you speak English with.
= Check that you are being understood when speaking with others.

1 @'ln.l Work in pairs. Listen and discuss how easily you understand the
accent in each extract, and why.

2 Tell your partner about the different roles you have in your life. When you
listen, observe how clear your partner is in the three areas below. Then give
feedback.
sentence stress and rhythm
speed of speech
word stress

3 Review the Speaking model. Then work in groups, with each taking one of
the roles from the debate. Have the same debate from memory, focusing on
clear communication.

coveucr ETTETNEEES
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Speaking task

Have a debate, The proposition is: Conflict between communities is inevitable
and natural.

Brainstorm

Review Conflict resolution and Role conflicts and the Speaking lesson.

Work in pairs to do the following.

= Make a list of arguments to support the proposition.

= Identify a counter argument for each argument.

= Do the same to refute the proposition. ‘
» Confirm with your teacher which side of the debate you will be on.

= Select a total of four arguments to present for your side in the debate.

= Research facts and statistics to support these arguments.

Plan

Decide who will speak first and the order of your arguments. Practice your side
of the debate, using expressions for formal debates.

Speak

Have a formal debate with another pair, a chairperson, and an audience. The
audience will vote on the winning side at the end.

Share

Share feedback about your experiences of the debate as a debater, chairperson,
or audience member.

»  What worked well?
=  What were the challenges?
= What could be done differently next time?

Reflect
Using the information you learned throughout the unit, answer the questions.

1 What are the benefits of debating?
2 Howcan peaple manage their roles most effectively?
2 How far is conflict inevitable and natural?



Review

MACM [LLAN

Wordlist DICTIONARY
Vocabulary preview

accomimoedate (v) © areanizational (ad)) resofution {0}
complianga {n} * overlap (v © subcategory (n)
conciliation (n) pilat (v thearetical {adj) ™
empathy (n} preventative (adj) undeniable (ad))
fake [adj) proposition (n)

Vocabulary development

authority [n) *** gonstructive {adj) © praise {v] *°
boundary (n) ** decisive (adj) *° proactive (adj}
changeable {adj) delegate {v) °

Academic words

amend [v) ** negate (v} unify ()
incentive {n} ** radical {adj) *° violation (n) *
inherent {adj} ° refine (v

Academic words review
Complete the sentences with the correct form of the words in the box.

amend marginal principle radical rigid

1 Ina departure from his earlier promises, Professor Sayeed decided to
retire this year.

2 She resisted me on —nat because she thought it would work, but due
to what she believed in.

The main area of research here is medicine. The others are

There's plenty of time to
us once it's improved.

5 Researchers are less

Unit review

Listening 1 | can listen-and anticipate information to come,
Listening 2 I can cope with different lecture styles.

Study skill | can decide on next steps in my development.
Vacabulary | can use words for describing behavior.

Grammar I can use adverbs to modify statements.

Speaking I'can use the principles and structure of formal debates.

your version of the paper and send it back to

in their methods, more open [0 experimentation.

REVIEW
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Presentation slides

Listen to the lecture fram Unit 3, page 52. Annotate the slides.

Sunk-cost fallacy Sunk-cost fallacy
How important is the Typical behavior
past? Dor't like wasting
energy and effort
Should past Continue “investing”

investment affect

choices now? Fallacy

Original aims often
forgotten or changed

® L
Sunk-cost fallacy Legacy systems
Business advice Technolagical
Give up and walk systems
away Effective in the past
Alternative view Wot good enough for
Reconsider ariginal Lo
aims
They may still be
valid
Legacy systems Legacy systems
Issues with system Focus on the outcome
change Avoid sunk-cost
Cost fallacy
Security Remain competitive
Data transfar

Unwillingness

PRESEMTATION SLIDES




Functional language phrase bank

FUNCTIONAL
LANGUAGE

The phrases below give commaon ways of expressing useful functions, Use them
ta help you asyou're completing thie Discussion points and Developing critical

thinking activities.

Asking for clarfication

Sarry, con you explain thot some mare?
Could you say that another way?

When you say ... doyou mean.,..?
Sorry, | don't folfow that,

What do you mean?

Asking for repetition

Could you repeat that, please?
I'm sarry, | didn't catch that,
Could you say thot again?

When vou don't know the word for
something

What does ... mean?

Sorny, I'm not sure what ... means.

Working with a partner
Would you like to start?
Sholl 1 go first?

Sholl we do this ane firse?
Where do you want to begin?

Glving opinions

I think that ..

It seems to me that ...
Iy apinian ..
Aslseeit...

Agreeing and disagreeing

T o winat you mean.

Thaot's true.

You have a paint there.

Yes. | see what you're saying, but ..
[ understond your point, but ..

[ don't think that's true.

Asking for opinions

Do yau think .7

Do you feel .7

What do you think about...?

How about you, Jennifer? What do
wou think?

What about you!?

Does anyone have any other ideas?
De you hove any thoughts on this?

Asking for more information
in what way?

Why do you think that?

Can you give an example?

Mot giving a strong preference

It doesn't matter to me.

! don't really have o strong preference.
I've never really thought about that.
Either is fine.

Expressing interest

I'd like to hear mare obout that.
Thot sounds interesting.

How interesting!

Tell me mare about that.

Giving reasons

Thisis ., becouse .

This has fo be ... because .
I think ... becouse ...

Checking understanding
Do you know what | mean?
Do you see what I'm saying?
Are you fallowing me?

Putting things in order

This needs to come first because . .

I think this is the most/least important
because., ..

For me, this is the most/Jeost refevant
because . ..

Functionat Lancusce [N



Academic words revision

Units 1-5

Complete the sentences using the correct form of the words in the box,

criteria distinction  framework  incompatible
intervention manipulate mature

1 Theyounganimalsare blueand green;the __ individuals turn
gray and black
2 The newequipmentis — with the existing computer system and

needs replacing.

. 3 All entrance tests and essays are marked according to the same set of

4 Ricardo managed to save the whole team with his timely
during the debate,

5 Despite being accused of tryingte __________ the experiment results, he
published the paper.

6 Withinthe____ ofscientific publications, such creative papers are
very unusual,

T Herworkin this area is exemplary and deserves 3

Units 6-10
Complete the sentences using the correct form of the words in the box,

arbitrary consultation duration incentive negate
persistent  sustain

1 Wedidn't do all this hard work just foryoutocomeand it
with one comment!

2 Thereisnowadded _ for freshmen to ride their bikes—frae
energy drinks at the cafeteria.

3 Therdinwillbecome ___ tomorrow, and is unlikely to stop before
Saturday.

4 He claims to have thought this through, but | know his choice was

5 After a period of the union decided to implement some of
the changes.

6 One ticket entitles you to travel anywhereforthe ____ offive
hours.

T lden'tthinkwecan —_______ this level of spending much longer—cuts
are Necessary.
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